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BEFORE THE INSURANCE COMMISSIONER OF THE 1o) & OO
STATE OF OKLAHOMA 4 M,
'(/0/17 /‘9\9/
STATE OF OKLAHOMA, ex rel. GLEN ) 4 04’@
MULREADY, Insurance Commissioner, )
)
Petitioner, )
V. ) Case No. 24-0262-DIS
)
BRENT EARL MAYES, )
a resident producer, )
)
)
Respondent. )
AGREED ORDER

COMES NOW the State of Oklahoma, ex rel. Glen Mulready, Insurance
Commissioner, by and through counsel, Antuanya “Bo” DeBose, and Respondent Brent
Ear]l Mayes (“Respondent™) who agree to the entry of this Order.

JURISDICTION

The parties stipulate to the following:

1. Glen Mulready is the Insurance Commissioner of the State of Oklahoma and, as
such, is charged with the duty of administrating and enforcing all provisions of the
Oklahoma Insurance Code, 36 O.S. §§ 101-7401, including the Oklahoma Producer
Licensing Act, 36 O.S. § 1435.1 et seq..

2. The Respondent held license number 3000862944 as a resident insurance producer,
defined and required by 36 O.S. § 1435.2(7). His address of record is 6813 NW 149t
Street, Oklahoma City, Oklahoma 73142,

3. The Insurance Commissioner has jurisdiction over the subject matter raised in this

dispute and may issue penalties pursuant to 36 O.S. § 1435.13(A) and (D).
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4, The Insurance Commissioner, pursuant to 36 O.S. § 319, will appoint an independent
hearing examiner to sit as a quasi-judicial officer.

5. Informal disposition of this matter may be made by agreed settlement pursuant to 75
0.S. §309(E).

STIPULATIONS OF FACT

6. The Anti-Fraud Unit of the Oklahoma Insurance Department (“OID”) received a
complaint from Farmers Insurance (“Farmers”) alleging the Respondent opened three (3)
unauthorized policies. Additionally, the OID received two (2) additional complaints from
consumers regarding the Respondent.

7. Farmers conducted an investigation after receiving a complaint from insured Jimmy
Butler stating the Respondent opened a homeowner’s policy in his name without his
permission. Farmers reviewed the Respondent’s book of business and determined two (2)
additional unauthorized polices were opened by the Respondent. Farmers contacted the
two insureds (Martin Browning and Kelly Kyle), who confirmed they did not request the
policies, nor sign any policy documents.

8. Additionally, the Respondent provided falsified, altered and fabricated verification
of insurance cards to insured Andre Phillips. Andre Phillips was led to believe he had
insurance when he in fact, did not.

9. Farmers terminated the Respondent’s appointment effective January 10, 2022.

10.  Pursuant to the provisions of 36 O.S. §1435.13 (A), the Insurance Commissioner
may place on probation, censure, suspend, revoke or refuse to issue or renew a license

issued pursuant to the Oklahoma Producer Licensing Act for:
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a. Providing incorrect, misleading, incomplete or materially untrue information in the
license application;

b. Using fraudulent, coercive or dishonest practices, or demonstrating incompetence,
untrustworthiness or financial irresponsibility in the conduct of business in this
state or elsewhere;

c. Forging another’s name to an application for insurance or to any document related
to an insurance transaction;

11. Pursuant to 36 O.S. §1435.13(D), in addition to or in lieu of any applicable denial,
probation, censure, suspension or revocation of a license, a person may, after opportunity
for hearing, be subject to a civil fine of not more than One Thousand Dollars ($1,000.00)
for each occurrence. Said penalty may be enforced in the same manner in which civil
judgments may be enforced.

12.  Pursuant to 36 O.S. §1435.13(F), the Insurance Commissioner shall retain the
authority to enforce the provisions of and impose any penalty or remedy authorized by the
Oklahoma Producer Licensing Act and this title against any person who is under
investigation for or charged with a violation of the Oklahoma Producer Licensing Act or
this title even if the person’s license or registration has been surrendered or has lapsed by

operation of law.

CONCLUSIONS OF LAW

13, The Respondent has violated 36 O.S. §1435.13(A)(8) by opening three (3)
unauthorized policies. Additionally, the Respondent provided falsified, altered and

fabricated verification of insurance cards to an insured.
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14.  The Respondent has violated 36 O.S. §1435.13(A)(10) by forging the name of at

least three (3) insureds on applications or other documents related to insurance.

ORDER

IT IS THEREFORE ORDERED by the Insurance Commissioner and AGREED

by Respondent Brent Earl Mayes that the Respondent’s resident insurance producer license

number 3000862944 is hereby REVOKED. The Respondent is also FINED in the amount

of One Thousand Dollars ($1,000.00). The fine shall be paid within ninety (90) days from

the date of this Agreed Order and made payable to the Oklahoma Insurance Department,

located at 400 NE 50" Street, Oklahoma City, Oklahoma 73105, Failure to comply with a

proper order of the Commissioner will result in further admmlstratlve action.

WITNESS My Hand and Official Seal this _2_:day of May 2025.

W
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AGREED TO:

Alzanya DeBsee

Antuanya “Bg/ DeBose
ASSISTANT GENERAL COUNSEL

A,

‘Brent B4tl Mayes
RESPONDENT

GLEN MULREADY
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

PRI

"Stephah Mathis
Hearing Examiner
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CERTIFICATE OF MAILING

I, Antuanya “Bo” DeBose, hereby certify that a true and correct copy of the above
and foregoing Agreed Order was mailed by first class U.S. Mail and by certified mail with
postage prepaid and return receipt requested on this Znglday of May, 2025 to:

Brent Earl Mayes
43096 Capilano Club Ct.
Elizabeth, CO 80107 CERTIFIED MAIL NO.

Bmayes| 24 me.com 9214 8902 0982 7500 0716 57
Respondent’s Residence Address

and a copy was delivered to:

Licensing & Anti-Fraud Division

Articangya DPeBeoae
Antuanya&Bo” DeBose
Assistant General Counsel
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