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ORDER TO CEASE AND DESIST

Pursuant to 36 O.S. § 6755(B), the Oklahoma Insurance Commissioner orders Respondent
Globe Home Protection (“Respondent™) and its officers, directors, trustees, employees, agents and
affiliates to immediately cease and desist from issuing, selling, or offering for sale home service
contracts in the State of Oklahoma.

RESPONDENT AND SERVICE

Respondent is located at 37 N. Orange Ave, Suite 500, Orlando, Florida 32801.
Respondent is an unregistered and unauthorized home service contract provider in the State of
Oklahoma.

JURISDICTION

The Insurance Commissioner has jurisdiction over this matter pursuant to the Oklahoma
Insurance Code, 36 O.S. §§ 10! et seq., the Unauthorized Insurance Business Act, 36 O.S. §§
6103.1 et seq., and, specifically, the Oklahoma Home Service Contract Act, pursuant to 36 O.S.
¢ 6750 et seq., which states the Oklahoma Insurance Commissioner may take action which is

necessary or appropriate to protect service contract holders in the State of Oklahoma.



FINDINGS OF FACT

1. Sherrita Polk (“Polk™), a resident of Tulsa, Oklahoma, purchased a home service warranty
contract from Respondent on or about December 23, 2020. On or about July 5, 2021, Polk filed a
claim regarding her septic tank.

2. On or about July 7, 2021, Polk called Respondent again, after not hearing back from
Respondent regarding her claim. Respondent emailed Polk and instructed Polk to submit a written

diagnostic clearly stating the cause of failure along with an itemized invoice for parts and labor to

claims(@globehomeprotection.com. Polk submitted a home inspection report to Respondent on or
about July 8, 2021. Respondent failed to reply to any more of Polk’s communications after July 7,
2021 and did not service Polk’s claim.

3. Polk made a complaint to the Oklahoma Insurance Department (“OID”) on or about
November 18, 2021. A review of OID records revealed that Respondent is not registered with OID
as a home service contract provider pursuant to 36 O.S. §6753(B).

4, A proper registration is required to conduct business in Oklahoma. Respondent is
unauthorized to issue, sell or offer for sale home service contracts in the state of Oklahoma.

5. Pursuant to 36 O.S. §6755(B), the Commissioner may take action which is necessary or
appropriate to enforce the provisions of the Oklahoma Home Service Contract Act and the orders
of the Commissioner and to protect service contract holders in this state.

VIOLATIONS OF LAW

I Respondent Globe Home Protection is in violation of 36 O.S. § 6753(B) by failing to
properly register with the Oklahoma Insurance Department. Respondent issued and sold Sherrita
Polk a home service contract without holding the proper registration and refusing to service such

contract,



ORDER

IT IS THEREFORE ORDERED that Respondent Globe Home Protection and any
agents, affiliates, employees, and/or other representatives, both current and successor, whether
named or unnamed herein, shall CEASE & DESIST from all activities related to issuing, selling
or offering for sale home service contracts in this state, including:

(N Engaging in or transacting the unauthorized business of insurance or acting as an
unregistered home service contract provider in the state of Oklahoma,;

(2) Seeking, pursuing and obtaining any insurance or service contract business in the
state of Oklahoma;

3) Soliciting Oklahoma residents to sell any insurance or service contract issued or to
be issued by an unauthorized insurer or unregistered service contract provider;

4) Soliciting Oklahoma residents to induce them with misrepresentations to purchase
any insurance or service contract.

IT IS FURTHER ORDERED that this Order is effective immediately and shall continue
in full force and effect until further order of the Commissioner. This Order is binding on
Respondent, its agents, affiliates, employees and/or other representatives, both current and
successor, whether named or unnamed herein. Pursuant to 36 O.S. § 6755(B)(1)(a), any person
aggrieved by this Order has the right to request a hearing before the Commissioner, or his duly
appointed representative, to show cause why this Order should not be affirmed. The hearing
request shall be filed within thirty (30) days of the date of this Order. Such request for hearing, if
desired, shall be made in writing addressed to Antuanya “Bo” DeBose, Oklahoma Insurance
Department, Legal Division, 400 NE 50" Street, Oklahoma City, Oklahoma 73105. If a hearing is

requested, this Order shall be suspended from the original effective date until completion of the



hearing and final decision of the Commissioner. Any such hearing shall be conducted in
accordance with the Administrative Procedures Act, 75 O.S. §§ 250 ef seq., the Oklahoma
Insurance Code, 36 O.S. §§ 101 et seq., and 365:1-7-1 et seq.

%
WITNESS My Hand and Official Seal this 2 day of February 2023.

rian Downs

irst Deputy Insurance Commissioner and
Chief of Staff

CERTIFICATE OF MAILING

I, Antuanya “Bo” DeBose, hereby certify that a true and correct copy of the above and
foregoing Order to Cease and Desist was electronically mailed and mailed postage prepaid with
return receipt requested on this day of MW\/ 2023 to:

Globe Home Protection

37 North Orange Ave, Suite 500 .

Orlando, Florida 32801 CERTIFIED Mg"-;?o%omﬁ 18
sales(@globehomeprotection.com | 92148902 nge

claims(@globehomeprotection.com

and a copy was sent to:

Consumer Assistance Division
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Antuanya “Bo” DeBose




