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JUN 11 202
INSURANCE COMMISS!ONER)
BEFORE THE INSURANCE COMMISSIONER OF THE OKLAHOMA
STATE OF OKLAHOMA
STATE OF OKLAHOMA, ex rel. GLEN )
MULREADY, Insurance Commissioner, )
)
Petitioner, ) ’
V. ) Case No. 20-0478-DIS
)
RYAN SCOTT SMITH, )
a resident producer, )
)
)
Respondent. )
GREED ORDER

COMES NOW the State of Oklahoma, ex rel. Glen Mulready, Insurance
Commissioner, by and through counsel, Antuanya “Bo” DeBose, and Respondent Ryan
Scott Smith, agree to entry of this Order.

JURISDICTION

The parties stipulate to the following:
1. Glen Mulready is the Insurance Commissioner of the State of Oklahoma and, as
such, is charged with the duty of administering and enforcing all provisions of the
Oklahoma Insurance Code, 36 O.S. §§ 101-7401, including the Oklahoma Producer
Licensing Act, 36 O.S. § 1435.1 et seq..
2. Respondent Ryan Scott Smith (“Respondent”) holding license number 100218862,

is licensed by the State of Oklahoma as a resident insurance producer as defined and

required by 36 O.S. § 1435.2(7). His address of record is _

3 The Insurance Commissioner has jurisdiction over the subject matter raised in this

dispute and may issue penalties pursuant to 36 O.S. § 1435.13(4) and (D).



4. Informal disposition of this matter may be made by agreed settlement pursuant to 75
O.S. §309(E).

FINDINGS OF FACT

1. On or about August 8, 2019, the Anti-Fraud Unit of the Oklahoma Insurarce
Department (“OID”) received an online complaint from Farmers Insurance (“Farmers™)
alleging Respondent used his personal bank account information to provide insureds with
a discount they weren’t otherwise entitled to. The complaint also alleged Respondent
rewrote policies without collecting the earned premium due, forged iusﬁreds’ signatures on
documents and used his business address as the insureds’ mailing address. The OID
assigned Investigator April Moore to the case.

2, Farmers initiated an investigation which revealed that an identical bank account
ending in 8184 was associated with up to eleven (11) insured policy accounts with
Respondent’s agency. During his interview with Farmers, then later with Investigator
Moore, Respondent admitted the bank account ending in 8184 belonged to him, and that
he used the account to provide insureds the EFT discount when he did not have their bank
account information. (See artached Exhibit A — Respondent’s signed statement).

3i Farmers’ investigation also revealed between September 2017 and February 2019,
Respondent rewrote policies for insureds, rather than having the insureds pay the earned
premium due to reinstate the policies, The investigation revealed after fifty-one (51)
policies cancelled for non-payment of premium, Respondent rewrote the risks one or mote
times, creating sixty-seven (67) additional policies. Prior earned premium totaling up to
$12,148.00 was not collected on any of the policies. During his interview with Farmers,

and later with Investigator Moore, Respondent admitted he rewrote policies for customers



which cancelled for nonpayment so they could keep their coverage without paying the
earned premium due.
4. . Farmers’ investigation revealed Respondent used his office address, listed as 308
S. Commerce Street, Ardmore, Oklahoma 73401, as the insured’s mailing address on
approximately 31 policies. During his interview with Farmers, and later with Investigator
Moore, Respondent admitted to changing the customer mailing address to his office
address when the mail came back as undeliverable.
4 From their investigation, Farmers had reason to believe Respondent forged
signatures to issue auto policies. Farmers verified that memorandums of insurance all
contained similar handwriting to Respondent’s Career Conversion Certificate. All
policyholder mail for these policies was mailed to Respondent’s office address. During his
interview with Farmers, and later with Investigator Moore, Respondent admitted he signed
the policy documents for the insureds, including memorandum of insurance documents,
when he could not get the customers to sign the documents in person. (See attached Exhibit
A — Respondent’s signed statement.)
6. On or about July 23, 2019, Farmers terminated Respondent’s appointment for
cause. At the conclusion of his interview with Farmers on March 11, 2019, Respondent
signed a statement. (See attached Exhibit A — Respondent’s signed Statement).
7. Pursuant to the provisions of 36 O.S. §1435.13:
a. The Insurance Commissioner may place on probation, censure, suspend, revoke
or refuse to issue or renew a license issued pursuant to the Oklahoma Producer
Licensing Act or may levy a civil penalty in accordance with subsection D of this

section or any combination of actions, for any one or more of the following causes:




a. Improperly withholding, misappropriating or converting any monies or
properties received in the course of doing insurance business.

b. Using fraudulent, coercive, or dishonest practices, or demonstrating
incompetence, untrustworthiness or financial irresponsibility in the
conduct of business in this state or elsewhere;

¢. Forging anothet’s name to an application for insurance or to any document
related to an insurance transaction;

b. Inaddition to or in lieu of any applicable denial, probation, censure, suspension or
revocation of a license, a person may, after opportunity for hearing, be subject to
a civil fine of not less than One Hundred Dollars ($100.00) nor more than One
Thousand Dollars ($1,000.00) for each occurrence. Said penalty may be enforced
in the same manner in which civil judgments may be enforced.

CONCLUSIONS OF LAW

1. Respondent violated 36 O.S. §1435.13(4)(8), using fraudulent and dishonest
practices and demonstrating untrustworthiness along with financial irresponsibility by
rewriting policies for insureds, rather than having the insureds pay the earned premium due
to reinstate the policies, on up to fifty-one (51) policies. Respondent also violated 36 0.5,
§1435.13(4)(8) by using his personal bank account information ending in 8184 to support
the EFT discount for up to eleven (11) policies between March 2018 and December 2018,

2. Respondent violated 36 O.S. §1435.13(A)(10), by forging signatures on the

memotandums of insurance to issue policies.




ORDER

IT IS THEREFORE ORDERED by the Insurance Commissioner and AGREED
to by Respondent that his Oklahoma Resident Producer License Number 100218862 is
hereby REVOKED.

IT IS FURTHER ORDERED by the Insurance Commissioner and AGREED to
by the Respondent that Respondent is hereby FINED in the amount of SEVEN
THOUSAND DOLLARS ($7,000,00). The fine shall be paid within thirty (30) days from
the date of this Agreed Order and made payable to the Oklahoma Insurance Department,
located at 400 NE 50" Sireet, Oklahoma City, Oklahoma 73112, Failute to comply with a
proper order of the Commissioner will result in further administrative action.

WITNESS My Hand and Official Seal this A|_day of ey 2021,
June

GLEN MULREADY
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

Stephtin Mathis
Heaving Examiner

AGREED TO:

Aihlase

Antuanyn ‘Bo’ DeBose
ASSITANT GENERAL COUNSEL

Ryan Sc’.;ott Smith

Respondent




CERTIFICATE OF MAILING

[, Antuanya “Bo” DeBose, hereby certify that a true and correct copy of the above
and foregoing Agreed Order was mailed by first class [J,S. Mail and by certified mail with

postage prepaid and return receipt requested on this u_day og 5€ y, 2021 to:

Ryan Scott Smith

Certified Mail No.
9214 8902 0982 7500 0381 17

Ryan Scott Sot Certified Mail No.
9214 8902 0982 7500 0381 24

and that a copy was delivered to: Licensing Division

b

Antuanila “Bo” DeBose




Date: 03/11/2019
Locatlon: via phone rom Ardmore, OK
Statement: My name is Ryan Smilh, | have been a Farmers agent since,

I have two employees, Alan Smith and Julle Charnock, who have worked for me since | started the agency. Julle handles
all of the customer service duties In the office, and my Dad Is out in the field a lot mainly trying to get life Insurance business,
We have all watched the University of Farmers videos and | have completed all of the required Unlversity of Farmers
courses, | handle all of the policy Input In the agency,

The following customers all received the EFT discount with my personal account Information ending In 8184; N,
WOOD, Seri DENNEY, JINBWILLIFORD, QEaelP PAUL, AbGSIMe JESTER, SBSWRWBAKER, TRSwEwE
TAYLOR, SSRGS A LKIRE, SR, CHANDLER, JONSNOMVINES and MRS LAWSON. | used my personal account
information to give them the EFT discaunt because they did not have their bank information with them, and promised to get
back to me in a couple of days with the informalion. | did not think this was a big deal because Farmers would remove the
discount If they did not submit thelr EFT information.

The following sample of customers all had flat cancelled Fire policies.

NB Cxl Pollcy# Insurad Name Prop
oe/oi1s | oe/or/te | 319290087 | cianoien e | [ |5 o
04/08/18 | 04/00/18 | 318334450 | GOODWIN, s I e lEd
02/08/18 | 02/08/18 | 311526243 | GREEN, . I | P e
wrn7 | 1ozs7 | sossianz | wavey, e | |GG t o
12157 | 1271507 | 311116161 [ HEEHEAD, I e

For [lllchandler and Il Green, the characteristics of the home changed so | cancelled and Issued a new business
policy. | could have amended the policy, but that would have caused the premium to change and | did not think It was a
negative thing to rewrite the policy. FGoodwin and [N Hamby both had the escrow close change so the policy
had lo be rewritlen with a new effective date. qlvhilehead had an issue with the Flood zone, so the pollcy was flat-
cancelled and reissues when the zone issue was resolved.,

The following customers had the same vehicle insured In multiple household.

NB Cxl Policy# Insured Name Veh/Prop VIN
05/11/18 | 06/11/18 193167574 | BLACK, v 2011 NISSAN JUKE INBAFSMR4BT013753
06/26/18 01/26/19 184455229 | BENNETT, LN, 2011 NISSAN JUKE INBAFSMR4BT013753
04/23/18 10/01/18 191840539 | HALL, i, 2011 NISSAN JUKE JNBAFSMR4BT013753
05/11/18 | 06/11/18 | 193167574 | BLACK, e 2012 HONDA ACCORD . 1HGCP2F4XCA023509
06/26/18 01/26/19 184455229 | BENNETT, M 2012 HONDA ACCORD 1HGCP2F4XCA023509
04/23/18 10/01/18 191840539 | HALL, Gummmwr 2012 HONDA ACCORD 1HGCP2F4XCA023509

I don't know how this happened. [ belleve all three Individuals know each olher, and | Issued the policy based on what each
Individual told me and thought the system would tell me If there was another vehicle In force with the same VIN. | would
not have checked for over lapping coverage and gone with what each individual told me.

>

EXHIBIT

-




The following sample of customers had pollcies rewritten within reinstatement eligibllity guidelines, but weré rewrltten and

prior EP due not pald,

NB Cxl Polley# Insured Name Veh/Prop VIN

06/06/18 | 12/07/18 | 192096561 | ANDERSON, Giemuph 2005 CADILLAC DEVILLE 1G6K054Y050153412
12/04/18 IF 191174591 [ ANDERSON, 2005 CADILLAC DEVILLE 1G6KD54Y05U153412
11/11737 | 05/11/18 | 193032831 | BLACK, PRy 2004 LEXUS RX 330 JTIGA31V340037934

05/11/18 | 10/10/18 | 186829098 | BLACK, Gl 2004 LEXUS RX 330 JTIGA31U340037934

11/11/17 | 05/11/18 | 193032831 | BLACK, Teul> 2005 HONDA ACCORD 1HGCMS6495A127194
05/11/18 | 11/11/18 | 186829098 | BLACK, g® 2005 HONDA ACCORD LHGCM56495A127194
1111717 | 05/02/18 | 193032831 | BLACK, Manyielh 2009 HYUNDAI SONATA SNPET46C49H501463
05/11/18 | 09/18/18 | 186829098 | BLACK, S 2009 HYUNDAI SONATA 5NPET46C49H501463
09/19/18 | 01/49/19 | 191900337 | BLACK, QiR 2009 HYUN'DAI SONATA SNPET46C49H501463
1171107 | 05/11/48 | 193032831 | BLACK, Sunme 2011 DODGE RAM 1500 1D7RVICT4BS516363
05/54/48 | 11/14/18 | 186829098 | BLACK, JREEERD 2011 DODGE RAM 1500 1D7RV1ICT4BS516363
12/23/46 | 12/03/18 | 191505930 | COOK, Cyim- 2011 FORD EDGE 2FMDK3KC8BRB51234
12/63/).8 1F 192688361 | COOK, C‘ 2011 FORD EDGE 2FMDK3KCBBBBS 1234

If a policy Is out of force less han 30 days, It should be relnstated and the full amount owed collected prior to reinstatement.
The customers generally were having hard times and could not pay the bill, 80 to help them out | rewrote thelr policles so
they could keep their coverage. When a policy went from Farmers to Bristol Wesl or vice versa, | was not sure about
collection guldelines (prior EP owed) so did nol take action on these policles.

The following sample of customers had policies listing the agent office and the malling and/or garaging address:

MalliBil
Pollcy # HeadOIHHNama | Streal City Garage Slreet City
No such addy, 1904, 1905 and
191826153 | BLANCO . ARDMORE NORMAN 1808
DENNEY,
191104360 |  emqEem——. - arovore | (G LNEGRVE | No auch addy, 41 and 71
- DICKSON,
187146336 Sy ARDMORE TISHOMINGO | Prop ownad by somaona else
HUSKEY.
191394308 2P ARDMORE _ RYAN No such addy
101849030 [ ARDMORE ELMRE CTY | No such addy

[ tssued the policles with the customer mailing address as the address they gave me, and changed to my office or home
address when the mail came back as undeliverable. | lry lo get Ihe customer informatlon updated promptiy, but if | can't
gela hold of the customer will use my office or home as the malling address




The following sample of customers had MOIs with glmliar signatures:

Pollcy # Primary Insured Name | Incepted Malling Address
191174591 JEm ANDERSON 12/04/2048
190649667 BARRIENTOS 10/03/2018
191364308 | WY HUSKEY 10702/2018
184455229 SEN ANAYA 06/26/2018
190898524 R GRAY 06/06/2018

| could not get the customers to sign the documents In parson, as the transactions were dane over the phone, | could not

get them into the office or documents to thern via emall or US mall, so signed the documents for the cuslomer wiih their
permisslon,

The abova (s true and complete to the bast of my knowledga.

ot )
Slgned:_&ﬂﬂ_m_* Dale; 3[[“20/7 Signed; jﬂLgf/fu/Q/;’é/( Dale: /‘///7

Ryan Bmith . Michael Vidal

s

8lgnad; Date: _3/19 [.j Q____ Signed: %/ ﬂ/ﬂh/ Dale:»}L //Z 2&/7'

Cafl Patton ~ Al Olson






