BEFORE THE INSURANCE COMMISSIONER OF THE
STATE OFf OKLAHOMA

STATE OF OKLAHOMA, ex rel, GLEN
MULREADY, Insurance Commissioner,

Petitioner,

V. Case No. 20-0189-DIS

FILED
SEP 18 2020

CHARLES WAYNE BATTLES, JR
a resident producer,

)
)
)
)
)
)
)
)
)
)
)

Respondent, OKLAHOMA

AGREED ORDER
COMES NOW the State of Oklahoma, ex rel. Glen Mulready, Insurance

Commissioner, and the Respondent Charles Wayne Battles, JR, and agree to entry of this
Order,

JURISDICTION

The parties st‘ipulatc to the following:

I, Glen Mulready is the Insurance Commissioner of the State of Oklahoma and is
charged with the duty of administering and enforcing all provisions of the Oklahoma
Insurance Code, 36 0.8, §¢ 101 et seq. including the Oklahoma Producer Licensing Act,
36 O.8. § 1435.1 et seq..

2. Respondent Charles Wayne Battles Junior (“Respondent”) holding license number

40138743, is licensed by the State of Oklahoma as a resident insurance producer as defined

and required by 36 O.S. § 1435.2(7). His address of record is _

3. Informal disposition of this matter may be made by agreed settlement pursuant to 75

0.5, § 309 (B).

BNSURANCE commissicngr



FINDINGS OF FACTS

1. On or about February 28, 2020, the Anti-Fraud Unit of the Oklahoma Insurance
Department received a complaint from Farmers Insurance (“Farmers™), alleging former
agent for Farmers, Respondent, failed to deposit cash premium payments and used the
money instead to make “charitable contributions,”

2, Between September 3, 2019 and October 2, 2019, Respondent received thirty-two
(32) cash premium payments totaling $5,520,88, provided timely policy credits, but
delayed the deposit of those funds up to twenty-six (26) days after receipt of the payment,
2 Respondent signed a prepared statement from Farmers after being given the
opportunity to review it. In the statement, Respondent admits responsibility for the delay
in depositing the cash premium payments and stated he used the money to give out cash
donations to people who asked him, (See attached, Exhibit A)

4, Respondent replaced all the missing premium monies with personal funds and there
is no financial loss to Farmers.

CONCLUSIONS OF LAW

L. Respondent violated 36 O.S. §1435.13(4)(4) by improperly withholding up to
$5,520.88 in cash premium payments received in the course of doing insurance business
between September 3, 2019 and October 2,2019 and using the money to make charitable
contributions.

2. Respondent violated 36 0.8, §1 435.13(A4)(8) by demonstrating untrustworthiness and
financial irresponsibility in failing to deposit up to $5,520.88 in cash premium payments
received in the cowse of doing insurance business between September 3, 2019 and October

2,2019.



ORDER

IT IS THEREFORE ORDERED by the Insurance Commissioner and AGREED
to by the Respondent that his producer license is hereby SUSPENDED for a period of three
(3) months,

<,
WITNESS My Hand and Official Seal this [_‘T_{I(Tay of‘i':ﬁ@l‘zozo.
_9..

GLEN MULREADY
INSURANCE COMMISSIONER
STATE OF OKLAIIOMA

i ILLER [
HEARING EXAMINER

AGREED TO:;

A bfse

ANTUANYA “BO” DEBOSE
ASSISTANT GENERAL COUNSEL

s S

CHARLES WAYNE BAPTLES, IR
RESPONDENT




CERTIFICATE OF MAILING

[, Antuanya “Bo” DeBose, hereby certify that a (rue and correct copy of the above
and foregoing Consent Order was mailed by fixst class 1].S, Mail and by certified mail with
postage prepaid and roturn receipt requested on this }_ ) “day of July, 2020 to:

Charles Wayne Battles Iy
ﬂ Certified Mail Number
A 7020 0640 0000 7898 3484

and that a copy was delivered to:

Courtney Khodabalkhsh/Producer Licensing Division
Rick Koch/ Anti-Fraud Team

Adbhse

Antuanya “Bo” DeBose




Date: November 13, 2019
Locatlon: via phone from Idabal, QI

Btalmnpmz

My nhame Is Gharles Battles, | have bean an agent with Farmers Insurance for one year,

My previous background was as a pastor In Arkansas, | had a chance meeting with Al ®lson, who was a District Manager
In eastern Oklahoma at the time. Wa talked about the agency opportunity, and Mr, Olson got me to relocate back to my
wife's hometown area In Idabel. | took the lleensing classes very quicldy, Mr. Olson hrought some files over to my office,
showed me how to run a quote and take payments, and that was basieally It for training on a district level. | have taken
some of the Farmers online courses on agency handling, | know | have taken classes on how to sell the products but don't
remember If | tool any on AGA handling or deposit responsibilities,

| made my last deposit to my agency trust account yestarday, whioh will show a posting date of today, and will give you my
September to November bank statements to show all cash funds have been deposited to my trust account. | have not
dii':loslted the exact amount of cash, | have always depositad In round numbers, so there Is not an exact audit trall which |
will corract,

There have been deposit delays In my agancy, the following Is a sample of ACAs showing the deposit delays:
Conv Agent AGA
i .

e Date DepDate Days ACA# cash checlc Status
0804060437 | 00/03/19 | 001719 | 14| 0901 478,37 | $1,561.62 | Agent recelpted all paymants
0804080437 | 09/04/19 | 09/17/19 13| 0902 $216.76 $0.00 | Agent receipted all payments
0804060437 | 09/05/19 | 09/17/9 12 | 0003 $260.90 | $3,461.96 | Agent recelpted all payments
0804060437 | 00/06/19 | 09125119 | 19| 0004 | $1.147.78 $0.00 | Agent recelpted all payments
0804060487 | 00/09/19 | 10/03/18 | 24| 0005 | $1.099.66 $367.41 | Agent recelpted all payments
0804080437 | 09/10/19 | 10/03/19 23 | 0908 $30.77 | $200.88 | Agent recelpted all payments
0804080437 | 09/12/19 | 1010118 | 28| o0go7 |  g44s.60 $0.00 | Agent receipted all payments
0804060437 | 00M3/19 | 10110119 | 27| 008 | gb08.16 $0.00 | Agent racelpted all payments
0804060437 | - 08/16/19 . 00/20119 4| 0909, $0.00 | $767.30 | Agent recelpted all payments
0804080437 | .06/48/19 | 10/16/10 28 | 0910 $280.00 |  $426.61 | Agent receipted all payments
0804060437 | 09/10/19 | 00/26/19 | 6| 0911 |  $0.00] _ $90.62 | Agent recelpted all payments
0804060437 | 09/20/16 | 10160 | 26| 0912 | $200.14 | $2.164.66  Agent recelpted all payments
08040680437 | 09/23/19 | 00/26M8 | 2| 0913 $0.00 { _$100,00 | Agent receipted all payments
0804060437 | 00124119 | 10118/19 | 24| 0914 |  $230.04 | 840,70 Agent recelpted all payments
0804060437 . | 09/26/10 - A0M7118 | 22| 0015 $160.00 | $1,837.63 | Agent recelpted all payments
0804060437 | 09/27/19 | 101719 | 20| o916 $168.86 $0.00 | Agent recelpted all payments
0004080437 | 10/01/19 | 101719 | 16| 1001 | $122.65 | $200.00 Agent recelpted all payments
0804080437." | 10/02119 | 10/47/19 16| 1002 | $94.03 $03.84 | Agent recelpted all payments
0804060437 _| 10/06/18 |_10M7/19 | 8] 1005 $0.00 | $107.04 | Agent recelpted all payments |

The ohat shows that It taok ive days for payrments to be deposited at Bank of Oklahoma In OKG (| am & malln agent), but

took 21 days to deposit at Bank of Oklahoma [f cash s involved, Part of the reason for the delays Is that | was floating the
money. .| was.riot using the money for any personal blls, but when, | moved in | had a lot of people coming by asking for
cash donatlons, Bepause of my church background, I'tled to I)_eJ]_:!' out as many people as | could so I‘woulq give cash

donations out of the cash premiums | recelved because the cash was on hand, | wollld later deposit or transfer money from

collectioris timely. I have never used a customer payment for my personal Use. =

)




I have read the above statement and It Is true to the bost of my knowledge.

Statement E!y'/J _
Slgned: i ol
Charles Baltl

g%,»r —=—___ Date: //'_/j—p/(

Interviewed By: Michae| Vidal via telephone

Winessed By:/ .
Qnesser b/

Witnessed By: -
Signed; 4 :
i TR Cmle Bepngr A
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