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STATE OF OKLAHOMA, ex rel. JOHN D.
DOAK, Insurance Commissioner,

Petitioner,

Y.

MONTE KIM MIRON, a licensed insurance

)
)
)
)
)
) Case No. 17-0617-DIS
)
)
producer license in the State of Oklahoma, )
)
)

Respondent.

FINAL ADMINISTRATIVE ORDER

This matter is a disciplinary proceeding under the Oklahoma Producer Licensing Act (the
"Act"), 36 O.S. §§ 1435.1-1435.41. On September 15, 2017, the State of Oklahoma, ex rel. John D.
Doak, Insurance Commissioner (the "Petitioner"), issued a Notice of Hearing and Order to Show
Cause (the "Notice") alleging that Monte Kim Miron (the "Respondent") violated several provisions
of the Act.

Respondent did not respond to the Notice, which was mailed to Respondent at his
provided mailing address of record by certified mail. The administrative hearing was held before
the undersigned Hearing Examiner on November 15, 2017. Petitioner appeared by counsel
Barron B. Brown. Respondent failed to appear. Witness for Petitioner, Oklahoma Insurance

Department Anti-Fraud Unit Investigator Richard Koch, was sworn and testified, exhibits were

presented and arguments heard.

JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and is
charged with the duty of administering and enforcing all provisions of the Oklahoma Insurance

Code, 36 O.S. §§ 101 et seq., including the Act.




Z Respondent is an Oklahoma licensed resident insurance producer holding license

number 85049. Respondent’s mailing address of record is _

3. The Insurance Commissioner may place on probation, censure, suspend, revoke
or refuse to issue or renew a license issued pursuant to the Act and/or may levy a fine up to
$1,000.00 for each occurrence of a violation of the Oklahoma Insurance Code. 36 O.S. §
1435.13(A) and (D).

4. The Insurance Commissioner, pursuant to 36 O.S. § 319, appointed the undersigned
Independent Hearing Examiner to sit as a quasi-judicial officer over the above entitled cause.

FINDINGS OF FACT

1. On May 16, 2017, the Anti-Fraud Unit of the Oklahoma Insurance Department
(“OID”) received a complaint against Respondent from Rachel Castaneda ("Casteneda"), a
Special Investigations Unit Investigator for Bankers Life and Casualty Company (“BLC”). BLC
is a foreign insurance company licensed in the State of Oklahoma. Respondent was appointed
with BLC during the time of the conduct alleged in the complaint.

2. In essence, Casteneda's complaint alleged that Respondent received premium
payments from two clients (Norma Roach and Laverna Dean) in the State of Oklahoma which he
then forwarded to BLC with forged delivery certificate signatures.

3. On April 26, 2017, Norma Roach of Hulbert, Oklahoma made a premium
payment to Respondent in the amount of $348.70 for a short-term medical insurance policy,
policy number 217009186.

4, Respondent did not deliver the purchased policy to Ms. Roach; however, he

forwarded a policy receipt document purportedly bearing Ms. Roach’s signature to BLC on July



6, 2017.

5. During its internal investigation, BLC compared the delivery receipt with Ms,
Roach’s signed policy application form and found a significant difference between the two
signatures.

6. On August 23, 2017, OID Anti-Fraud Investigator Richard Koch (“Investigator
Koch”) met with Ms. Roach at her residence to discuss the BLC complaint. Ms. Roach
confirmed to Investigator Koch that the signature on the application form was her signature.
When shown the delivery receipt by Investigator Koch, Ms. Roach stated that the signature on
the delivery receipt was, in fact, nof her signature. In addition, the investigations of both BLC
and the OID Anti-Fraud Unit each independently concluded that Respondent forged Ms. Roach's

signature on the aforementioned delivery receipt.

7. On May 11, 2017, Laverna Dean of Claremore, Oklahoma made a premium
payment to Respondent in the amount of $134.51 for a life insurance policy, policy number

330542645.

8. Respondent did not deliver the purchased policy to Ms. Dean; however, he
forwarded a policy receipt document purportedly bearing Ms. Dean’s signature to BLC on July

6, 2017. On said policy receipt, Ms. Dean’s first name was incorrectly spelled on this document

as “Laveerna.”

9, During its internal investigation, BLC compared the delivery receipt with Ms.

Dean’s signed policy application form and found a significant discrepancy between the two

signatures.

10.  On August 23, 2017, Investigator Koch met with Ms. Dean at her residence to

discuss the BLC complaint. Ms. Dean confirmed to Investigator Koch that the signature on the



application form was her signature. When shown the delivery receipt by Investigator Koch, Ms.
Dean stated that the signature on the delivery receipt was, in fact, not her signature. In addition,
the investigations of both BLC and the OID Anti-Fraud Unit each independently concluded that
Respondent forged Ms. Dean's signature on the aforementioned delivery receipt.

11.  During his investigation into the BLC complaint, Investigator Koch found that the
Financial Industry Regulatory Authority (“FINRA™) had investigated Respondent for possible
violations of FINRA rules. FINRA alleged that Respondent had conducted a total of 237 trades
from two client accounts without first obtaining written permission and that he had mismarked
these trades as unsolicifcd, which caused his firm’s books and records to contain inaccuracies.
FINRA also alleged that Respondent was involved with three credit compromises that he failed
to timely disclose.

12, As a result of the aforementioned FINRA investigation, Respondent entered into
an Acceptance, Waiver and Consent ("AWC") with FINRA on February 14, 2014. As a result of
the FINRA AWC, Respondent was prohibited from acting as a securities broker or associating
with any firms that sell securities to the public.

13, On January 27, 2017, Respondent submitted an application for renewal of his
producer license to the OID. On the renewal application form, the second question asks the
following: “Have you ever been named or involved as a party in an administrative proceeding
including FINRA sanction or arbitration proceeding regarding any professional or occupational
license or registration, which has not been previously reported to this department?” Respondent
answered “ro” to this question.

14.  During the administrative hearing in this matter, Investigator Koch testified that

all attempts made to contact Respondent concerning the BLC complaint were unsuccessful.



Within that, Investigator Koch testified that Respondent's addresses and phone numbers
currently on-record with the OID were, in fact, invalid and that he also failed to find any
evidence that Respondent had previously notified the OID of any address or phone number

changes since the date of his last license renewal on January 27, 2017,

CONCLUSIONS OF LAW

1 Respondent violated 36 O. S. § 1435.13(A)(1) by providing incorrect, misleading,
incomplete or materially untrue information in his license application.

Z Respondent violated 36 O.S. § 1435.13(A)(2) by violating any insurance laws, or
violating any regulation, subpoena or order of the Insurance Commissioner or of another state’s
Insurance Commissioner, by a violation of 36 O.S. § 1435.8(F) in failing to inform the Insurance
Commissioner of a change in legal address within thirty (30) days of the change.

3. Respondent violated 36 O.S. § 1435.13(A)(8) using fraudulent, coercive, or
dishonest practices, or demonstrating incompetence, untrustworthiness or financial
irresponsibility in the conduct of business.

4. Respondent violated 36 O.S. § 1435.13(A)(10) by forging another’s name to an
application for insurance or to any document related to an insurance transaction.

ORDER

BASED ON THE CLEAR AND CONVINCING EVIDENCE SET FORTH ABOVE,
Respondent's resident insurance producer license in the State of Oklahoma is hereby REVOKED
and Respondent is further ordered to pay the costs of the administrative hearing in the amount of
One Hundred Twenty-Five Dollars ($125.00). The costs shall be paid within thirty (30) days made
payable to the Oklahoma Insurance Department.

Done this 16th day of November, 2017,
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Steph Mathis
Independent Hearing Examiner
Oklahoma Insurance Department




CERTIFICATE OF MAILING

I, Barron B. Brown, hereby certify that a true and correct copy of the above and foregoing
Final Administrative Order was mailed by certified mail, with postage prepaid and return receipt
requested, on this | 7% day of November, 2017, to:

Monte Kim Miron

CERTIFIED MAIL NO., 92148902 09827500 0029 89
and that a copy was delivered to:

Licensing Division
Anti-Fraud Unit
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Barron B. Brown
Assistant General Counsel






