BEFORE THE INSURANCE COMMISSIONER OF THE
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STATE OF OKLAHOMA, ex rel. JOHN
D. DOAK, Insurance Commissioner,

p
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Petitioner,

V. Case No. 17-0036-DIS

DEJUANNA BLACKBURN, a licensed
Oklahoma Insurance Producer,

)
)
)
)
)
)
)
)
)
)
)
Respondent. )

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel. John Doak, Insurance Commissioner, by

and through his attorney, Sara A. Worten, and alleges and states as follows:
JURISDICTION AND AUTHORITY

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Oklahoma
Insurance Code, 36 O.S. §§ 101-7301.

2 Respondent DeJuanna Blackburn (“Respondent™) is an Oklahoma licensed
resident insurance producer holding license number 128393. Respondent’s mailing address of
record with the Oklahoma Insurance Department is ||| | | | |
I

4 The Insurance Commissioner may place on probation, censure, suspend, revoke

or refuse to issue or renew a license issued pursuant to the Oklahoma Producer Licensing Act

o
Mﬁo M/SS/
R



and/or may levy a fine up to $1,000.00 for each occurrence of a violation of the Oklahoma
Insurance Code. 36 O.S. § 1435.13(A) and (D).

ALLEGATIONS OF FACT

L The Oklahoma Insurance Department (the “Department’) received a complaint
from David Gregg of CSAA Insurance Group on behalf on AAA Insurance (collectively
“AAA”). Mr. Gregg reported that Respondent wrote an auto insurance policy for coverage on a
vehicle registered to her after a collision occurred on September 26, 2016. She then filed a claim
of loss on that policy for the September 26, 2016 collision. AAA denied the claim.

B Investigator Rick Koch interviewed Austin Riley with AAA. Riley reported the
policy at issue was the auto insurance policy for Respondent’s own vehicle. Mr. Riley reported
the policy lapsed on September 16, 2016 and Respondent did not contact AAA until September
26, 2016, the date of the collision, to reinstate the policy.

3 Police Officer Casey Lawson reports that he cited the driver of Respondent’s
vehicle for not having insurance coverage. Officer Lawson reports Respondent atrived to the
scene of the collision and asserted she is an insurance agent and has the ability to implement
coverage for her vehicle for it to be effective prior to the collision.

4, According to the incident report completed by Owasso Police Department
Respondent’s vehicle was towed and impounded due to lack of insurance coverage.

ALLEGED CONCLUSIONS OF LAW

1. Respondent violated 36 O.S § 1435.13(A)(8) by using fraudulent, coercive, or
dishonest practices, or demonstrating incompetence, untrustworthiness or financial

irresponsibility in the conduct of business in this state or elsewhere.



ORDER

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner, subject to the following paragraph, that Respondent is hereby CENSURED and
FINED SEVEN HUNDRED FIFTY DOLLARS ($750.00) for a violation of 36 O.S. §
1435.13(A)(8). The fine is to be paid within thirty (30) days of this Conditional
Administrative Order and made payable to the Oklahoma Insurance Department. The civil fine
shall be paid by money order or cashier’s check. Failure to pay the civil fine or request a hearing
within thirty (30) days will result in Respondent’s insurance producer license being suspended.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner that this Order is a Conditional Order. Unless Respondent requests a hearing with
respect to the Allegations of Fact set forth above within thirty (30) days of mailing of this Order,
this Order and the penalties set forth above shall become a Final Order on the thirty-first day
following the mailing of this Order. A request for hearing shall be in writing addressed to Sara
A. Worten, Oklahoma Insurance Department, Legal Division, 3625 NW 56M St., Suite 100,
Oklahoma City, Oklahoma 73112. Additionally, the request for hearing shall state the grounds
for the request to set aside or modify the Order. The request shall be served on the Oklahoma
Insurance Department within the thirty (30) days allotted. The proceedings on such requested
hearing will be conducted in accordance with the Oklahoma Insurance Code, 36 O.S. §§ 101 et
seq., and the Oklahoma Administrative Procedures Act, 75 O.S. §§ 250 through 323. If
Respondent serves a timely request for hearing on the Oklahoma Insurance Department, this
Conditional Order shall act as a notice of the matters to be reviewed at the hearing and the
Allegations of Fact, Alleged Violations of Law, and penalties imposed in this Conditional Order

shall be considered withdrawn, pending final resolution at the hearing.



WITNESS My Hand and Official Seal this ﬂ“gay of March, 2017.

JOHN D. DOAK
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

i

.‘ a A. Worten OBA# 21532
LA ORI Oklahoma Insurance Department
gy 3625 NW 56™ Street, Suite 100

: Oklahoma City, Oklahoma 73112
(405) 521-2746




CERTIFICATE OF MAILING

[, Sara A. Worten, hereby certify that a true and correct copy of the above and foregoing
Conditional Administrative Order and Notice of Right to be Heard was mailed by certified mail,
with postage prepaid and return receipt requested, on this _&ﬂ‘day of March, 2017, to:

DeJuanna Blackburn

CERTIFIED MAIL NO. 7016 0910 0000 8401 2911

and a copy was delivered to:

Courtney Khodabakhsh
Licensing Division

Rick Koch
Anti-Fraud Unit

.

a A. Worten
Assistant General Counsel






