BEFORE THE INSURANCE COMMISSIONER OF THE

STATE OF OKLAHOMA F"—ED
STATE OF OKLAHOMA, ex rel. JOHND. ) DEC 16 2016
DOAK, INSURANCE COMMISSIONER, ) INSURANCE COMMISSIONER
) OKLAHO! -
Petitioner, )
V. ) Case No. 16-1025-DIS
)
BRENT MICHAEL BAKER, )
)
)
Respondent. )

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel. John D. Doak, Insurance Commissioner,
by and through his undersigned attorney, and alleges and states as follows:

JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Oklahoma
Insurance Code, 36 O.S. §§ 101 et seq.

2. Respondent was formerly licensed as an insurance producer holding license
number 124009. His address of record with the Oklahoma Insurance Department is _
I

3. The Insurance Commissioner shall retain the authority to enforce the provisions
of and impose any penalty or remedy authorized by the Oklahoma Producer Licensing Act and
Title 36 of the Oklahoma Statutes against any person who is under investigation for or charged

with a violation of the Oklahoma Producer Licensing Act or Title 36 of the Oklahoma Statutes



even if the person’s license or registration has been surrendered or has lapsed by operation of
law. 36 O.S. § 1435.13(F).
ALLEGATIONS OF FACT
1 Stacey Long complained to the Oklahoma Insurance Department (*OID”), on behalf
of her mother, Donna McLemore, about insurance agent Brent Baker. The complaint involved three
checks made payable to Brent Baker:
e Check from Springleaf Finance, Inc., number 32060016, dated July 25, 2013, for $694.60
payable to Brent Baker Insurance;
e Check from Springleaf Finance, Inc., number 42120043, dated July 31, 2014, for $779.66
payable to Brent Baker Insurance;
e Check from Mac or Donna McLemore, Stacey Long, number 3639, dated January 16, 2015,
for $440.00 payable to Brent Baker Agency.
These three checks paid to Brent Baker totaled $1,914,26.
2. The complaint also involved two Certificates of Insurance:
e The first certificate named insurance producer Brent Baker Agency and insurer American
Modern Insurance Group and insured Noble McLemore for property located at -
I~ :nid. Oklahoma with an effective date of July 20, 2013 through July 20,
2014, for policy number 3836005359543995. The premium was $694.60 and the certificate
holder was Springleaf Finance, Inc., & its affiliates, ISAOA.
e The second certificate of insurance named insurance producer Brent Baker and insurer
American Modern Home Insurance and insured Noble & Donna McLemore for property
located at ||l in Enid. Oklahoma with an effective date of June 15, 2014 through

June 15, 2015, for policy number 0089496193826-3. The premium was $440.00 and the



certificate holder was Nationstar Mortgage LLC.

3. OID Consumer Assistance analyst April Morris reviewed the documents submitted
by Long and determined that Brent Baker had not held an insurance producer license since July 31,
2012. Morris also determined that the American Modern insurance policies did not exist. Morris
referred the matter to the OID Anti-Fraud Division for investigation.

4. Investigators Lewis Garrison and Tyler Stiles interviewed Stacey Long. She stated
that she contacted Brent Baker for a quote for flood and hazard insurance on her parent’s home after
Nationstar notified her that the flood and hazard insurance on the home had expired and that
purchase of a policy was required. Long received a quote for approximately $400.00 from Baker
and he later arrived and picked up a check for $440.00.

5. Approximately six weeks later, Nationstar contacted Long that no valid insurance
existed on the property. Long and Baker had a three way call with Nationstar. Baker stated he
would refax the documentation he had received from American Modern.

6. Nationstar later contacted Long that American Modern had told Nationstar that the
McLemores had never had an American Modern policy. Long then contacted the former
mortgagee, Spring Leaf, and requested prior years’ insurance information.

7. Long determined that Spring Leaf had sent a check to Baker on July 25, 2013, in the
amount of $694.60 and a check in the amount of $779.66 on July 31, 2014. Both of these checks
were paid out of Long’s parents’ escrow account with Spring Leaf.

8. Garrison sent the two certificates of insurance to Debra Taylor, supervisor of
regulatory services at American Modern Insurance Group. Taylor stated that the policy numbers on
the certificates of insurance did not exist with American Modern. She found no quotes or policies

issued by insurance producer Brent Baker.



ALLEGED VIOLATIONS OF LAW

Respondent violated 36 O.S. § 1435.13(A)(2) by selling, soliciting or negotiating
insurance in this state while unlicensed; a violation of 36 O.S. § 1435.4(A). Respondent violated
36 O.S. § 1435.13(A)(8) using fraudulent, coercive, or dishonest practices, or demonstrating
incompetence, untrustworthiness or financial irresponsibility in the conduct of business in this
State by obtaining three checks under false pretenses for purported insurance premiums on the
McLemore’s when no insurance existed. Respondent further violated 36 O.S. § 1435.13(A)(8)
by creating two fraudulent certificates of insurance for proof of insurance that did not exist.

ORDER

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner, subject to the following paragraph, that the Respondent violated 36 O.S. §§
1435.13(A)(2) and (8) and therefore Respondent is FINED in the amount of FIVE
HUNDRED DOLLARS (8500.00) per occurrence of fraudulent and dishonest practices,
totaling THREE THOUSAND DOLLARS (83,000.00), payable within thirty (30) days of
the date of mailing of this Order.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner that this Order is a Conditional Order. Unless the Respondent requests a hearing
with respect to the Allegations of Fact set forth above within thirty (30) days of the date of
mailing of this Order, this Order and the penalties set forth above shall become a Final Order on
the thirty-first day following the date of mailing of this Order. Such request for hearing, if
desired, shall be made in writing addressed to Julie Meaders, Oklahoma Insurance Department,

Legal Division, 3625 NW set Street, Suite 100, Oklahoma City, Oklahoma 73112 and must be



served on the Oklahoma Insurance Department within the thirty (30) days allotted. The
proceedings on any such requested hearing will be conducted in accordance with the Oklahoma
Insurance Code, 36 O.S. §§ 101 et seq., and the Oklahoma Administrative Procedures Act, 75

0.S. §§ 250 et seq.

WITNESS My Hand and Official Seal this ls day of December 2016.

JOHN D. DOAK
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

Meaders
Députy General Counsel




CERTIFICATE OF MAILING

I, Julie Meaders, hereby certify that a true and correct copy of the above and foregoing
Conditional Administrative Order and Notice of Right to L;J,c’ard was mailed via certified mail
with postage prepaid and return receipt requested on this day of December 2016 to:

Brent Baker

CERTIFIED MAIL NO. 7016 0910 0000 5833 6029
and that a copy was delivered to:

Licensing Division

Anti-Fraud Division

Crs

Jul; Mead





