BEFORE THE INSURANCE COMMISSIONER OF THE

STATE OF OKLAHOMA F‘ - ED
16

STATE OF OKLAHOMA, ex rel. JOHN D. ) 43 08 u
DOAK, INSURANCE COMMISSIONER, ) NSURANCE CoMM\SS\ONER

) INSVR T SKLAHOMA

Petitioner, )

V. ) Case No. 15-1347-DIS

)
EQUITY INSURANCE COMPANY, a foreign )
property and casualty insurer, )

)
Respondent. )

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel. John D. Doak, Insurance Commissioner,
by and through his undersigned attorney, and alleges and states as follows:

JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Oklahoma
Insurance Code, 36 O.S. §§ 101 et seq.

2. Respondent is a foreign property and casualty insurance company domiciled in
the State of Texas holding NAIC CoCode 28746. Its statutory and mailing address is 4315 Lake
Shore Drive, Suite J, Waco, Texas 76710-1970.

ALLEGATIONS gF AT

1. Carrie Savage filed a complaint against Equity Insurance Company (“Equity”) with
the Oklahoma Insurance Department’s Consumer Assistance Division regarding the handling of her
auto insurance claim. Equity responded to the Consumer Assistant Division’s inquiry by letter dated

November 11, 2015.



A review of the claim determined that LaQuisha Corbin, an Equity Insurance
Company adjuster, was involved in the claim effective November 2, 2015, as the total loss adjuster.
Ms. Corbin failed to renew her license on October 31, 2015, and was unlicensed between that date
and her reinstatement date on December 1, 2015.

3. The Department requested that Equity provide a list of claims Corbin had worked in
Oklahoma during the time she was unlicensed. Equity submitted a list of her claims on December
4,2015. Ms. Corbin adjusted sixty-six (66) claims in Oklahoma while she was unlicensed. (Exhibit
“A”).

4. Corbin did not possess a valid license to adjust these insurance claims in the State of
Oklahoma at any time during the 66 occurrences of adjusted claims on behalf of Equity Life
Company. Equity failed to ascertain whether Corbin was licensed by the State of Oklahoma as an
insurance adjuster prior to adjusting claims on Respondent’s behalf.

ALLEGED VIOLATIONS OF LAW

Such conduct by Respondent as alleged above is in violation of 36 O.S. § 6216, failing to
ascertain whether its adjuster was licensed prior to referring any claim of loss to its adjuster, and
36 0.S. § 619, which provides for a civil penalty of not more than $5,000.00 for each occurrence
of a violation.

ORDER

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner, subject to the following paragraph, that the Respondent violated 36 O.S. §§ 6216
and 619 and therefore Respondent is FINED in the amount of FIVE HUNDRED DOLLARS

(8500.00) payable within thirty (30) days of the date of mailing.



IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner that this Order is a Conditional Order. Unless the Respondent requests a hearing
with respect to the Allegations of Fact set forth above within thirty (30) days of the date of
mailing of this Order, this Order and the penalties set forth above shall become a Final Order on
the thirty-first day following the date of mailing of this Order. Such request for hearing, if
desired, shall be made in writing addressed to Julie Meaders, Oklahoma Insurance Department,
Legal Division, 3625 NW 56™ Street, Suite 100, Oklahoma City, Oklahoma 73112 and must be
served on the Oklahoma Insurance Department within the thirty (30) days allotted. The
proceedings on any such requested hearing will be conducted in accordance with the Oklahoma
Insurance Code, 36 O.S. §§ 101 et seq., and the Oklahoma Administrative Procedures Act, 75
0O.S. §§ 250 et seq.

WITNESS My Hand and Official Seal this 8" day of February 2016.

JOHN D. DOAK

INSURANCE COMMISSIONER
STATE OF OKLAHOMA

Juﬂé Meaders
Deputy General Counsel




CERTIFICATE OF MAILING

I, Julie Meaders, hereby certify that a true and correct copy of the above and foregoing
Conditional Administrative Order and Notice of Right to be Heard was mailed via certified mail
with postage prepaid and return receipt requested on this 8" day of February, 2016 to:

Equity Insurance Company

4315 Lake Shore Drive, Suite J
Waco, TX 76710-1970

CERTIFIED MAIL NO. 7015 0640 0002 7406 6316
and that a copy was delivered to:

Financial Division

Consumer Assistance/Claims Division

Qe Muadira/

J ul@Meaders )




CLAIM NUMBERS

1507196321

1507196780

1508196849

1508196872

1508196988

1508197059

1508197066

1508197117

1508197267

1508197334

1508197443

1ENR1Q7EIN

1508197530

1509197597

1509197605

1ENQ197R2A

150919/6/0

1509197724

1509197763

1509197792

1509197828

1509197869

1509197882
1509197885

1509197921

1509197995

1509198084

1509198107

1509198123

1509198153

1509198155

1509198176

1509198206

1509198243

1509198300

18N9198315
1510198366

1510198371

1510198410

1510198430

1510198441

1510198449

1510198541

1510198550




1~ 1N192KAN
|-1 L1019,

1510198604

1510198613

1510198618

1510198662

1510198690

1510198701

1510198709

1510198719

1510198724

1510198967

1510199000

1510199056

1510199064

1511199147

151131999N2
1511199214

1511199358

1811100127

3511199501

1511199595




