BEFORE THE INSURANCE COMMISSIONER OF THE
STATE OF OKLAHOMA Fll =

STATE OF OKLAHOMA, ex rel. JOHN D.
DOAK, Insurance Commissioner,

oM
Petitioner, ~ OKLAHOMA;’{SSJPNER

V. Case No. 15-1322-DIS

JAMES LEE WILSON, a licensed insurance

)
)
)
)
)
)
;
producer in the State of Oklahoma, )
)
)
)
)

Respondent.

FINAL ADMINISTRATIVE ORDER

This matter is a disciplinary proceeding under the Oklahoma Producer Licensing Act. 36
O.S. §§ 1435.1 et seq. The Oklahoma Insurance Department (“OID”) issued a Notice of Hearing
and Order to Show Cause (Case No. 15-1322-DIS) on March 23, 2016 alleging that James Lee
Wilson (“Respondent”) violated the Oklahoma Producer Licensing Act.

Respondent did not respond to the Notice of Hearing and Order to Show Cause, which
was mailed to Respondent at his provided address by certified mail. The administrative hearing
was held before the undersigned Hearing Examiner on April 26, 2016. Petitioner appeared by
counsel Barron B. Brown. Respondent failed to appear. Witnesses were sworn and testified,

exhibits were presented, and arguments heard.

JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and is
charged with the duty of administering and enforcing all provisions of the Oklahoma Insurance

Code, 36 O.S. §§ 101 et seq.



Z; Respondent is licensed by the State of Oklahoma as a resident insurance producer
holding license number 0100215688. Respondent’s address of record with the Oklahoma Insurance
Department (~O1D") i |

3. The Insurance Commissioner may place on probation, censure, suspend, revoke
or refuse to issue or renew a license issued pursuant to the Oklahoma Producer Licensing Act
and/or may levy a fine up to $1,000.00 for each occurrence of a violation of the Oklahoma
Insurance Code, 36 O.S. § 1435.13(A) and (D).

FINDINGS OF FACT

1. On or about April 28, 2015, the OID’s Anti-Fraud Division received a complaint
concerning your sales practices as a licensed insurance producer in the State of Oklahoma. At
the time of the events in question in the complaint, you were appointed as an agent with the
Washington National Insurance Company (“WNIC?”).

2. On or about March 13, 2015, Respondent met with Virgil King (“King”), a
policyholder with Family Heritage Life Insurance Company (“FHLIC”) and told King that
“FHLIC is a fraud insurance company and all those guys went to jail.” In addition, Respondent
communicated to King that if he terminated his existing FHLIC policies and switched to WNIC,
that WNIC would give King a check for his premiums paid to FHLIC. King provided
documentation to Anti-Fraud Division Investigator Rick Koch (“Koch”) showing that
Respondent had prepared a termination letter to FHLIC and had King sign it.

3. On or about September 28, 2015, Koch communicated with Respondent by phone
concerning this complaint. Respondent admitted to the engaging in the transaction with King as
described above and told Koch that he did so under the direction of Respondent’s former

supervisor at WNIC, Joel Berryman (“Berryman”).



4. On or about November 19, 2015, Koch communicated with Berryman by phone
regarding this complaint. Berryman stated that he never directed Respondent to act in the
manner described above in Allegations of Fact #1.

5. On or about January 5, 2016, the OID Legal Division sent Respondent a letter
concerning the April 28, 2015 Anti-Fraud Division complaint and notifying Respondent that,
based on the information in the complaint, he had the option of either surrendering his license
through a Consent Order or, alternatively, the OID would proceed with the issuance of a formal
administrative action seeking revocation of his producer license. This letter was sent via
certified mail to Respondent’s provided mailing address and returned to the OID as “unclaimed.”
A copy of this letter is attached as Petitioner’s Exhibit A.

6. The Hearing Examiner, after hearing all relevant testimony and reviewing the
presented evidence, determined that Respondent had violated the Oklahoma Producer Licensing
Act. Additionally, the Hearing Examiner found that service upon Respondent was proper in this

matter.

CONCLUSIONS OF LAW

1. Respondent violated 36 O.S. § 1435.13(A)(8); by using fraudulent, coercive or
dishonest practices and by demonstrating incompetence, untrustworthiness and financial
irresponsibility in the conduct of business in this state.

ORDER

IT IS THEREFORE ORDERED THAT RESPONDENT’S INSURANCE
PRODUCER LICENSE IN THE STATE OF OKLAHOMA IS HEREBY REVOKED, A
FIVE HUNDRED DOLLAR CIVIL FINE ($500.00) IS IMPOSED AND RESPONDENT IS

FURTHER ORDERED TO PAY THE COSTS OF THIS PROCEEDING IN THE



AMOUNT OF NINETY-THREE DOLLARS AND SEVENTY-THREE CENTS ($93.73).
RESPONDENT IS HEREBY PROHIBITED FROM APPLYING FOR ANY LICENSE
WITH THE OKLAHOMA INSURANCE DEPARTMENT FOR A PERIOD OF
TWENTY-FOUR MONTHS (2 YEARS) FROM THE DATE OF ENTRY OF THIS
ORDER. THE FINE AND COSTS ASSESSED IN THIS ORDER SHALL BE PAID
PRIOR TO THE CONSIDERATION OF ANY FUTURE APPLICATION FOR

LICENSURE WITH THE OKLAHOMA INSURANCE DEPARTMENT.

. Dipds

D. MILLER /
DENT HEARING EXAMINER
ORTAHOMA INSURANCE DEPARTMENT

Done this 90%\ day of April, 2016.

CERTIFICATE OF MAILING
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I, Barron B. Brown, hereby certify that a true and correct copy of the above and
foregoing Final Administrative Order was mailed by regular mail and by certified mail, with
postage prepaid and return receipt, requested on this day of Apsd, 2016, to:

/\M\/

James Lee Wilson

CERTIFIED MAIL NO: 7015 3010 0001 4604 0273
and a copy was delivered to:
Licensing Division

Anti-Fraud Division

Barron B. Brown
Assistant General Counsel




GOVERNOR

MARY FALLIN

INSURANCE COMMISSIONER
State of Oklahoma

January 5, 2016

James Lee Wilson

Re: Oklahoma Insurance Department Anti-Fraud Division Complaint
Dear Mr. Wilson:

On or about April 28, 2015, the Oklahoma Insurance Department’s (“OID”) Anti-
Fraud Division received a complaint concerning your sales practices as a licensed
insurance producer in the State of Oklahoma. Based on OID records, you hold Oklahoma
insurance producer licensc number 0100215688. At the time of the cvents in question in
the complaint, you were appointed as an agent with Washington National Insurance
Company (“WNIC?”). On or about Junc 10, 2015, WNIC terminated your appointment.
As of the date of this letter, it docs not appear that you have any active appointments.

Rick Koch (“Koch™), an Anti-Fraud investigator at the OID’s Tulsa office,
reviewed the complaint and submitted it, along with his supplemental report, to the OID
Legal Division on November 20, 2015. The complaint and supplemental report
summarized scveral issucs regarding your insurance business practices, including the
following:

1. On or about March 13, 2015, you met with Virgil King (*King”), a policyholder
with Family Heritage Lifc Insurance Company (“FHLIC”) and told King that
“FHLIC is a fraud insurance company and all those guys went to jail.” In addition,
you communicated to King that if he terminated his existing FHLIC policies and
switched to WNIC, that WNIC would give King a check for his premiums paid to
FHLIC. King provided documentation to Koch showing that you prepared a
termination letter to FIILIC and had King sign it;

2. On or about September 28, 2015, Koch communicated with you by phone
concerning this complaint. You admitted to the engaging in the transaction with
King as described above and told Koch that you did so under the direction of your
former supervisor at WNIC, Joel Berryman (“Berryman”);

3. On or about November 19, 2015, Koch communicated with Berryman by phone
regarding this complaint. Berryman statcd that he never directed you to act in the
manner described in #1 above.

Pursuant to 36 O.S. § 1435.13(A)(8), the Insurance Commissioner may suspend or
revoke an insurance producer licensee for “[using] fraudulent, coercive, or dishonest
practices, or demonstrating incompetence, untrustworthiness or financial irresponsibility in

FIVE CORPORATE PLAZA, 3625 N.W. S6" STREET, SUITE 100 « OKLAHOMA CITY, OKLAHOMA 73(12-4511
(405) 521-2828 » TOLL FREE (IN STATE) 1-800-522-0071
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the conduct of business in this statc or elsewhere.” Additionally, O.A.C. 365:25-3-9
prohibits an insurance producer licensec from cngaging in the act of “twisting.” Twisting
is defined as including the following activitics: “(A) persuading a policyholder to drop an
existing pcrmanent policy in onc company to replacc it in anothcr to the detriment of the
policyholder” and/or “(B) any misrepresentation, fraudulent or unfair incomplctc
comparisons madc to induce and which tends to induce, lapsc or surrendering of a policy.”
A producer licensee found to have cnpaged in twisting shall be subject to the
administrativc penaltics set forth in 36 O.S. § 1435.13.

In light of the aforcmentioned, it appears that you have violated relevant provisions
of the Oklahoma Producer Licensing Act (36 O.S. § 1435.1 et seq.) and related OID
regulations. Accordingly, you havc the option of either: 1) voluntarily surrendering your
license by Consent Order with no monetary penalty; or 2) allowing the OID to proceed
with the issuance of a formal administrative action in the form of Notice of Hearing and
Order to Show Cause against you for the referenced violations, in which case, you will
have the proccdural right to request a hearing. 1f the OID issues a formal administrative
action against you, the OID will scek revocation of your license, a monetary penalty and
costs for the hearing,.

Please consider both options and fcel free to contact me if you have any questions.
If I don’t hcar back from you by the end of business on Tucsday, January 12, 2016, the
OID will proceed with a formal administrative action against your license.
Sincerely,

s & Vg

Barron B. Brown
Assistant General Counscl

cc: Rick Koch; Courtney Phipps
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Most Recently Viewed
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SSNIFEIN: | License NPN[ ]
il
Market Individual Search {License Print History)
nd / Coll |
(Optional Data) (Optional Data (Name & Address  (Block History
LICENSEE DEMOGRAPHICS History) Py
Name: WILSON, JAMES SSN: _ Nati Producer#: 17502185
DBA/Trade Is Resident?: Yes Domicile State: OKLAHOMA
Name:
DateofBith: [ s srockear: Yes (1) Veteran Status:
Employer . :
Nemse: E Flag: No C Flag: No
CRD#:
License Class Status Effective Date Expiration Date
Producer Active 0211112015 1173012016 I ion
Resldence Address Business Address Mailing Address
96268 SW 18TH STREET 9626 SW 18TH STREET
OKLAHOMA CITY, OK 73128 OKLAHOMA CITY, OK 73128
. County: County:
Counw_ Country: United States Country: United States
Emall: Email: Web Toll Free Number:
Phone: Jamesrusa201 1@gmail.com Site: Email: jamesrusa2011@gmail.com
Toll Free N r: Phone: 608-630-5423 Extn:

Mobile Number: Secondary/Toll Free Phone:
Toll Free Number:
Mobile Number:
Fax:
Exam Details Producer LICENSE INFORMATION  (smend) —
License #: 0100215688 Status: Active Status Date: 02/112015
First
Active 02/1112015 Effective Date: 02/11/2015 Expiration Date: 11/30/2016
Date:
Legacy
License ID: Renewal Sent? No
Designated
Home
State:
Education Transcript
CE Compliant?  No Compliance Date: CE Course Completions
CE StartDate:  02/11/2015 General Target: 21.0 {including 20  General Credits: 0.0
CE End Date: 11/30/2016 Legislative Update)

https://sbs-ok.naic.org/Lion-Web/jsp/sbsreports/LicensecS

3/22/2016

Exhibit "B"



y LicénseeSummary Page 2 of 3

Ethic Target: 3.0 Ethic Credits: 0.0
Legisiative Update Credits: 0.0
General Carryover: 0.0
LineName (add delete) (Loa Qualification School Exam/Cert  Line Status Effective
History) Code Date Status Date Date
Accident & Health 02/11/2015  Approved 02/11/2015 02/11/2015
CORRESPONDENCE LIST (Create Comrespondence)
Attachment Detaills
(View All Attachments) {(External Attachment ~ Search Attachments {Upload Aftachment)
Eiling) (Print POF Fiies)
[l Hide Attachments
Show omdn Search: | _ |
Flle Name File Description Attached By Effective Date  Attach Date View
15-1322-DIS  letter from legal to licesee 01/05/2016 Courtney  01/05/2016 01/05/2016 0
BBB Letier to Phipps
Wilson 01-05-
18.pdf
Showing 1101 of 1 entries First Previous [1] Next Last
Add Relationship RELATIONSHIP Terminate Relationship  {Relationship History)
License Number: [ )& rciick the magnifying glass to search for Licensee Relationship)
Eeuuomﬁﬁimuomm License | Related Related Licensee | Related DLN “Effective
Status Type Type License Name License Date
Number Type
[No data available.
LICENSE NOTES (Add New Note) u}%
Created By Date Updated License Notes Group Notes Update
] HideNotes

have violated relevant provisions ofthe
Oklahoma Producer Licensing Act (38 0.S. §
1435.1 et seq.) and related OID regulations.
Accordingly, you have the option of either: 1)
voluntarily surrendering your license by Consent
Order with no monetary penalty. or 2) allowing the
Producer Licensing & OID to proceed with the issuance of a formal
Couriney Phipps 01/05/2016 Continuing Education administrative action in the form of Notice of update
Hearing and Order to Show Cause against you for
the referenced violations, In which case, you will
have the procedural right to request a hearing. if
the OID issues a formal administrative action
against you, the OID will seek revocation of your
loense, a monetary penalty and costs for the

hearing.
2/11/15 sent email for middie name. (Lee)
NIPR USER 02/1112015 Background, oscn,odcr and rirs check completed, update
Finra chack complete ¥ applicable.*kw
Add Appointment APPOINTMENTS (Appointment History)
No appointments found.
BUSINESS ENTITY AFFILIATIONS (DRLP History)
No data avaliable.
Owners, Partners, Officers and Directors {OPQD History)

https://sbs-ok.naic.org/Lion-Web/jsp/sbsreports/LicenseeSummarySearch.jsp?sec=true&se... 3/22/2016



" Licensee Summary Page 3 of 3

No data available.

BRANCH OFFICES (Maintenance)

Branch Number Effective Date Branch Address City, State ZIP
No branch offices found.

FOLLOW-UP INFORMATION (Add Follow-Up Information)
Follow-up Is Completion Date
Date Completed Date Created By Updated Notes Update
FEE DETAILS
CCIE-

Transaction State Transaction Check/CC Check/CC Check/CC Check Distribution
Source Date Fee g::c" Fee Number Date Amount Returned? Refund? Accountd D
[E] Hide Fees
NIPR -
COMPANY
APPOINTMENT 06/10/2015 $0.00 $0.00 $0.00 $0.00
TERMINATION
NIPR -
COMPANY 02/17/2015 $30.00 $0.00 $0.00 $30.00
APPOINTMENT
NIFR -
ORIGINAL RL  02/11/2015 $54.08 $0.00 $500 $59.08
APPLICATION
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