BEFORE THE INSURANCE COMMISSIONER OF THE |1 ™=

STATE OF OKLAHOMA
) AUG 2° 2015
STATE OF OKLAHOMA, ex rel. JOHN D. ) |NSHW8WSSIGNER
DOAK, Insurance Commissioner, ) - SR .
)
Petitioner, )
)
VS. ) CASE NO. 15-0952-DIS
)
JANE DENISE HENDON, a licensed insurance )
producer in the State of Oklahoma, )
Respondent. )
)

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel., John D. Doak, Insurance Commissioner,

by and through counsel and alleges and states as follows:
JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Oklahoma
Insurance Code 36 O.S. §§ 101-7004.

2. Respondent Jane Hendon (“Hendon™) is a licensed insurance producer in the State
of Oklahoma holding license number #96382 NPN #7031046.

ALLEGATIONS OF FACT

1. On or about May 20, 2015 Hendon altered policy documents and thereby
represented that a policy was in force, when in fact it was not.

2. On August 18, 2015, during an interview with Oklahoma Insurance Department
Investigator Richard Koch, Hendon admitted to altering the documents.

3. Hendon did not personally benefit from the transaction, and admitted her mistake.



ALLEGED VIOLATIONS OF LAW

1. Respondent violated 36 O.S. § 1435.13 A (8); by demonstrating incompetence

and financial irresponsibility in the conduct of business in the state of Oklahoma or elsewhere.
ORDER

IT IS THEREFORE ORDERED that Respondent is fined in the amount of Two
Hundred and Fifty Dollars ($250.00). The fine is to be submitted to the Oklahoma
Insurance Department within thirty (30) days of the date of this Order. The $250.00 civil
fine shall be paid by money order or cashier’s check.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner that this Order is a Conditional Order. Unless the Respondent requests a hearing
with respect to the Allegations of Fact set forth above within thirty (30) days of the date of
mailing of this Order, this Order and the penalties set forth above shall become a Final Order on
the thirty-first day following the date of mailing this Order. A request for hearing should be in
writing addressed to Matt McKinnon, Oklahoma Insurance Department, Legal Division, 3625
NW 56" St., Suite 100, Oklahoma City, Oklahoma 73112. The request for hearing must state the

grounds for the request to set aside or modify the Order.

Any such hearing shall be conducted according to the procedures for contested cases
under the Insurance Code and 75 O.S. § 250-323. If the Respondent serves a timely request for
hearing on the Oklahoma Insurance Department, this Conditional Order shall act as notice of the
matters to be reviewed at the hearing, and the Allegations of Fact, Alleged Violations of Law,
and penalties imposed in this Conditional Order shall be considered withdrawn, pending final

resolution at the hearing.



WITNESS My Hand and Official Seal this CQS day of August, 2015.

JOHN D. DOAK
INSURANCE COMMISSIONER

STAT ;:OKLAHOMA

att McKinnon
Assistant General Counsel
3625 NW 56" Street, Suite
Oklahoma City, Oklahoma, 73112
(918) 295-3714
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CERTIFICATE OF MAILING

I, Matt McKinnon, hereby certify that a true and correct copy of the above and foregoing
Conditional Administrative Order and Notice of Right to_be Eeard was mailed by certified mail
with postage prepaid and return receipt requested on thi ay of August, 2015, to:

Jane Denise Hendon
CERTIFIED MAIL NO. 7015 0640 0004 4933 5216
and a copy was provided to:

All appointing insurers
NAIC/RIRS

and a copy was delivered to:

Rick Koch
Oklahoma Insurance Department
Anti-Fraud Unit

Courtney Phipps,
Oklahoma Insurance Department
Licensing Manager

Matt McKinnon
Assistant General Counsel





