BEFORE THE INSURANCE COMMISSIONER OF THE F“:_ED

STATE OF OKLAHOMA
JAN 12700
STATE OF OKLAHOMA, ex rel. JOHN
D. DOAK, Insurance Commissioner, \NSURANCE COMMISS!

7w OKLAHOMA

Petitioner,
Case No. 15-0012-DIS
GERALD R. SAUNDERS,

a nonresident adjuster licensed in the State of

)
)
)
)
)
)
)
)
)
)
Oklahoma, )
)

Respondent.

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel. John D. Doak, Insurance Commissioner,
by and through his attorney, Barron B. Brown, and alleges and states as follows:

JURISDICTION AND AUTHORITY

1. John Doak is the Insurance Commissioner of the State of Oklahoma and as such is
charged with the duty of administering and enforcing all provisions of the Oklahoma Insurance
Code, 36 O.S. §§ 101 et seq., including the Insurance Adjuster Licensing Act, 36 O.S. § 6201 et seq.

2. The Insurance Commissioner may censure, suspend, revoke or refuse to issue or
renew an adjuster’s license and or may levy a fine up to $1,000.00 for each violation of the
Oklahoma Insurance Code. 36 O. S. § 6219 and § 6220(A) and (B).

ALLEGATIONS OF FACT

1. On or about October 28, 2014, the Oklahoma Insurance Department’s (“OID”)
Consumer Assistance Division received a complaint from Margo Sigl (“Sigl”) against Safe Auto

Insurance Company (“Safe Auto”). Jessie Nunez (“Nunez”) was the Consumer Assistance analyst
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-



that handled the complaint. Nunez corresponded with Safe Auto and determined that the adjuster on
Sigl’s claim, Gerald R. Saunders (“Respondent”), was not actively licensed as an adjuster in the
State of Oklahoma during the time in which Sigl’s claim was being handled. In its initial response
letter to Nunez concerning Sigl’s complaint, Safe Auto stated that Respondent was the assigned
adjuster on Sigl’s claim. A copy of this initial response letter is attached as Petitioner’s Exhibit A.

2. Safe Auto admitted, in an e-mail to Nunez on December 11, 2014, that Respondent
“did not have a current Oklahoma adjusting license at the time [Sigl’s] claim was assigned [to
Respondent].” A copy of Safe Auto’s letter is attached as Petitioner’s Exhibit B.

3. Nunez asked Safe Auto for a list of all claims that Respondent adjusted in Oklahoma
prior to December 8, 2014, which was the date in which he became an Oklahoma-licensed adjuster.
A copy of this list is attached as Petitioner’s Exhibit C.

ALLEGED VIOLATIONS OF LAW

1. Respondent violated 36 O.S. § 6220 (A)(8) and (9) by acting or holding himself out

as an insurance adjuster in this state while unlicensed.
ORDER

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner, subject to the following paragraph, that the Respondent violated 36 O.S. §
6220(A)(8) and (9) and therefore Respondent is FINED Four Hundred Dollars ($400.00)
payable within thirty (30) days of the date of mailing. Failure to pay the civil fine may result
in further administrative action being taken against your nonresident insurance adjuster license.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner that this Order is a Conditional Order. Unless the Respondent requests a hearing

with respect to the Allegations of Fact set forth above within thirty (30) days of the date of



mailing of this Order, this Order and the penalties set forth above shall become a Final Order on
the thirty-first day following the date of mailing of this Order. Such request for hearing, if
desired, shall be made in wfiting, addressed to Barron B. Brown, Oklahoma Insurance
Department, Legal Division, 3625 NW 56" Street, Suite 100, Oklahoma City, Oklahoma 73112
and must be served on the Oklahoma Insurance Department within the thirty (30) days allotted.
The proceedings on any such requested hearing will be conducted in accordance with the
Oklahoma Insurance Code, 36 O.S. §§ 101 et. seq. and the Oklahoma Administrative Procedures
Act, 75 O.S. §§ 250 through et.seq.

WITNESS My Hand and Official Seal this /Rﬁday of January, 2015.

JOHN DOAK
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

foonsae Ve

Barron B. Brown
Assistant General Counsel




CERTIFICATE OF MAILING

I, Barron B. Brown, hereby certify that a true and correct copy of the above and foregoing
Conditional Administrative Order and Notice of Right to be Heard was mailed by certified mail,
with postage prepaid and return receipt requested, on this [A% day of January, 2015, to:

Gerald R. Saunders

Safe Auto Insurance Company

P.O. Box 182208

Columbus, OH 43272

CERTIFIED MAILNO: 7014 2870 0000 5493 1395
and that a copy was delivered to:

Licensing Division

Consumer Assistance/Claims Division

Vot V& Vi —

Barron B. Brown
Assistant General Counsel






















