BEFORE THE INSURANCE COMMISSIONER OF THE

STATE OF OKLAHOMA 'F | [ED
)
STATE OF OKLAHOMA, ex rel. JOHN D. ) JUN 02 2015
DOAK, Insurance Commissioner, ) INSURANCE COMMISSIONER
) “~~ OKLAHOMA o
Petitioner, )
)
Vs. ) CASE NO. 14-1041-DIS
)
KIRK FUQUA, a licensed insurance producer )
in the State of Oklahoma, )
Respondent. )
)

AMENDED CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel., John D. Doak. Insurance Commissioner,
by and through counsel and alleges and states as follows:

JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Oklahoma
Insurance Code 36 O.S. §§ 101-7004.

2. Respondent Kirk Fuqua (“Respondent™) is a licensed insurance producer in the
State of Oklahoma holding license number 0040014223.

ALLEGATIONS OF FACT

1. On or about August 20, 2014, an inquiry letter written by Oklahoma Insurance
Department (“OID”) Consumer Assistance Division employee Carla Thomas (“Thomas™)
regarding a claim which arose under an insurance contract involving complainant Kendra Argo
(“Argo”) was forwarded by the OID to Respondent. The OID file number for this matter is

#47215.



2. The August 20, 2014 inquiry letter was sent to Respondent’s address filed with
OID and contained within the National Association of Insurance Commissioners (“NAIC”) State
Based Systems (“SBS”) Database. The SBS-provided mailing address on record for Respondent
at that time was: _

3. The thirticth (30™) day after the date of the inquiry was September 19, 2014.

4. As of the date of this Order, Respondent has failed to provide a response to the
August 20, 2014 inquiry letter.

5. On or about September 22, 2014, a follow-up inquiry letter regarding Argo’s
complaint was sent by the OID to Respondent. The follow-up inquiry letter was also sent to
Respondent’s SBS-provided mailing address.

6. The thirtieth (30") day after the date of the follow-up inquiry was October 22,
2014.

7. As of the date of this Order, Respondent has failed to provide a response to the
September 22, 2014 follow-up inquiry letter.

8. A copy of the August 20" inquiry letter that was not timely responded to by
Respondent is attached as “Exhibit A.”

0. A copy of the September 22 follow-up inquiry letter that was not timely
responded to by Respondent is attached as “Exhibit B.”

10.  On or about October 24, 2014, the OID Legal Division attempted to send this
Order to Respondent at the address provided above. The Order was returned undeliverable.

11.  On or about December 4, 2014, Respondent paid an administrative fee of Fifty
Dollars ($50.00) to the OID for submitting a change of legal address more than thirty (30) days

after the change occurred. 36 O.S. § 1435.23(A)(9).



12.  Respondent’s current, correct mailing address is: 610 South Kelly Ave., Suite Y,
Edmond, OK 73003.

13.  As of the date of this Amended Order, Respondent has still not provided a
response to the Argo complaint inquiry.

ALLEGED VIOLATIONS OF LAW

1. Respondent violated 36 O.S. § 1250.4(B); by failing to furnish an adequate
response to an inquiry from the Commissioner within thirty (30) days from the date of the
inquiry.

ORDER

IT IS THEREFORE ORDERED that Respondent shall provide a response to the
inquiry referenced above and is fined in the amount of Five Hundred Dollars ($500.00).
The response and fine are to be submitted to the Oklahoma Insurance Department within
thirty (30) days of the date of this Order. The $500.00 civil fine shall be paid by money order
or cashier’s check.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner that this Order is a Conditional Order. Unless the Respondent requests a hearing
with respect to the Allegations of Fact set forth above within thirty (30) days of the date of
mailing of this Order, this Order and the penalties set forth above shall become a Final Order on
the thirty-first day following the date of mailing this Order. A request for hearing should be in
writing addressed to Barron B. Brown, Oklahoma Insurance Department, Legal Division, 3625
NW 56" St., Suite 100, Oklahoma City, Oklahoma 73112. The request for hearing must state the

grounds for the request to set aside or modify the Order.

Any such hearing shall be conducted according to the procedures for contested cases



under the Insurance Code and 75 O.S. § 250-323. If the Respondent serves a timely request for
hearing on the Oklahoma Insurance Department, this Conditional Order shall act as notice of the
matters to be reviewed at the hearing, and the Allegations of Fact, Alleged Violations of Law,

and penalties imposed in this Conditional Order shall be considered withdrawn, pending final

resolution at the hearing.

WITNESS My Hand and Official Seal this g\ day of June, 2015.

JOHN D. DOAK
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

Lo 6. o

Barron B. Brown

Assistant General Counsel

3625 NW 56" Street, Suite 100
Oklahoma City, Oklahoma, 73112
(405) 521-2746




CERTIFICATE OF MAILING

I, Barron B. Brown, hereby certify that a true and correct copy of the above and
foregoing Conditional Administrative Order and Notice of Right to be Heard was mailed by
rc%ar mail and by certified mail, with postage prepaid and return receipt requested, on this
7\__ day of June, 2015, to:

Kirk I-‘uiua

CERTIFIED MAIL NO. 7014 2870 0000 1931 9411

and a copy was delivered to:

Carla Thomas
Consumer Assistance Division

Courtney Phipps
Licensing Division

S V8 Vo

Barron B. Brown
Assistant General Counsel




Insurance Commissioner
John Doak

Jallin

Oklahoma Insurance Department
State of Oklahoma

August 27, 2014

COpYy

KIRK FUQUA

RE: Kendra Argo
OID FILE NUMBER: 47215

Dear Mr. Fuqua:

We are enclosing a copy of additional information pertaining to the captioned matter, which has been
forwarded to this office.

You are requested to review the enclosed material along with your file and advise us of the position of
your company in this matter. Please provide your response to us within thirty (30) days of receipt of this
letter.

Sincerely,

Carla Thomas BS MSM CISR

P & C Claims Analyst

Consumer Assistance/Claims Division
Carla.Thomas@oid.ok.gov

(405) 521-2991 Fax: (405) 521-6652

0

5 Corporate Plaza » 3625 N.W, 56th Street, Suite 100 » Oklahoma City, OK 73112-4511 = (405) 521-2828 = Toll Free (In State) 1-800-522-0071



Insurance Commissioner

«flin John Doak
Oklahoma Insurance Department
State of Oklahoma
September 22, 2014 @@L U _
KIRK FUQUA

RE: Kendra Argo:
OID FILE NUMBER: 47215

Dear Mr. Fuqua:

This letter is in reference to our recent inquiry regarding the referenced matter, a copy of which is
attached for your easy reference.

Our files indicate that we have not received a reply to our inquiry. Please be advised that failure to
furnish the Insurance Department with an adequate response to any inquiry within thirty (30) days from
the date of the inquiry constitutes violation of 36 O.S. §1250.4. Failure to provide an immediate
response may result in administrative action against your agency, your company and your producer
license.

Sincerely,

Carla Thomas BS MSM CISR

P & C Claims Analyst

Consumer Assistance/Claims Division
Carla.Thomas@oid.ok.gov

(405) 521-2991 Fax:(405) 521-6652

Enclosure

5 Corporate Plaza » 3625 N.W. 56th Street, Suite 100 » Oklahoma City, OK 73112-4511 « (405) 521-2828 » Toll Free (In State) 1-800-522-0071





