
Alleged Violations of PBMs Received in Third Quarter of 
2023 (July- September)

PBM COMPLIANCE AND 
ENFORCEMENT REPORT

1784
Number of Alleged 

Violations

19
Number of 

Complaints

1688
Violations 

Resolved/Legal 

Referrals

MAC Violations

12

Not Able to Contract/ 
Not Licensed

1

Choice Restriction

28

Other Allegations

1743



YEAR OVER YEAR COMPARISON:

COMPLAINTS:

PBM COMPLIANCE AND 
ENFORCEMENT REPORT

Quarter 3 
2022

Quarter 3 
2023

ALLEGED VIOLATIONS:

Quarter 3 
2022

Quarter 3 
2023

91 19

8,764 1,784

VIOLATIONS RESOLVED/LEGAL REFERRAL:

Quarter 3 
2022

Quarter 3 
2023

15 1,688
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