
Alleged Violations of PBMs Received in Second Quarter of 
2023 (April-June)

PBM COMPLIANCE AND 
ENFORCEMENT REPORT

25,952
Number of Alleged 

Violations

39
Number of 

Complaints

5,091
Violations 

Resolved/Legal 

Referrals

MAC Violations

24,324
Not Able to Contract/ 

Not Licensed

3

Choice Restriction

1,623

Transaction Fees 

1
Copay Differential

1



YEAR OVER YEAR COMPARISON:

COMPLAINTS:

PBM COMPLIANCE AND 
ENFORCEMENT REPORT

Quarter 2 
2022

Quarter 2 
2023

ALLEGED VIOLATIONS:

Quarter 2 
2022

Quarter 2 
2023

139 39

13,852 25,952

VIOLATIONS RESOLVED/LEGAL REFERRAL:

Quarter 2 
2022

Quarter 2 
2023

3,225 5,091


