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Alleged Violations of PBMs received
366’618 and identified since 9/1/2020"

108,048

Pending Alleged
Violations

258,570

Violations Resolved

*Date enforcement permitted pursuant to
PCMA v. Mulready, 598 F.Supp.3d 1200 (2022).

REIMBURSEMENTS AND FINES:

908 S7TOOK+ $3.5M

Reimbursement Checks Returned to Local Pharmacies Additional Fines

In January 2023, Patient’s Right to Pharmacy Choice Commission members signed consent agreements
on 2 of the settlements mentioned below.

ORDERS & SETTLEMENTS: LICENSURE:
Orders to Cease Settlement Agreements Total PBM
& Desist or Consent Orders Licensees

AShley SCOtt Director of PBM Compliance and Enforcement,

ashley.scott@oid.ok.gov Government & Community Affairs Director

Oklahoma is a national leader on developing a regulatory framework for Pharmacy Benefit Managers
and serves as vice-chair on the National Association of Insurance Commissioners (NAIC) PBM Working
Group. During the last year, the PBM division has resolved over 200,000 violations, issued over 25
administrative actions, entered into eight settlement/consent agreements, and returned almost
$700,000 in fee reimbursements to local Oklahoma independent pharmacies.
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Insurance Commissioner, Glen Mulready
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YEAR OVER YEAR COMPARISON:

COMPLAINTS:

© o

YEAR ONE YEAR TWO

9/2020 - 12/2021 1/2022 - 12/2022

VIOLATIONS:

o

YEAR ONE YEAR TWO

9/2020 - 12/2021 1/2022 - 12/2022

REDUCTION REDUCTION
IN COMPLAINTS IN VIOLATIONS
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