
Old page/Section New Page/Section Comments

Page 15; slide 30 Page 15; slide 30

Changed 2nd bullet to:  
Any person subject to the jurisdiction of the Commissioner must 
respond to an inquiry from the Commissioner within 20 calendar 
days from the date of receipt of the inquiry.

Page 47; new 
bullet 7 Page 47; new bullet 7

Added:
7. Certificate of insurance

Page 51; new 
bullet 5

Page 51; new bullet 
5

Added:  5. Penalties for unfair claims settlement practices [36 
O.S. 1250.14]

Page 55; 4.c Page 56; 4.c Revised to 20 calendar days instead of 30 days.

Page 68; C n/a
Deleted entire section C. Inland Marine as the exam-related 
content is covered in the license exam manual

Page 72; 3.e Page 71; 3.e Revised to say "...of which the major cause is …"

Page 75; b Page 73; b Revised to "…may not exceed 156 weeks…"
Page 76; d2 and 
d3 Page 74; d2 and d3 Changed $323 and 350 weeks to $360 and 360 weeks
Page 78; 6a and 
6b Page 76; 6a and 6b Added chiropractic and chiropractor

Page 82; b.2 Page 80; b.2 Added Self-service storage insurance

Page 82; d.1 Page 80; d.1 Added 1.) Customer service representative licenses

Page 84; new 4 Page 82; new 4
Added 4. Prosecution of Producer 
Adjusted existing bullet numbers accordingly.

Page 88; new g Page 87; new g
Added g. Required Address on a License
Adjusted existing bullet numbers accordingly.

Page 89; 7 Page 88; 7
Added to bulleted list "...has failed to respond to any inquiry from 
the Department…"

Page 90; h n/a Deleted bullet h

Page 92; 2.c Page 90; 2.c
Added "...residence address, or e-mail address.
…"

Page 93; 7.a n/a Deleted "…or products sold…" from adjuster CE.

Page 95; 8.a Page 94; 8.a Deleted "...or without proper insurer appointment…." 

Page 95; 8.a Page 94; 8.a Added to bulleted list starting at "… Failing to respond…"

Page 95; 8.d Page 94; 8.d Added d. Acting without an adjuster license

Page 95; 9.a Page 94; 9.a Added second sentence "This applies regardless…"
Page 104; 
Questions 49 and 
50

Page 102; Questions 
49 and 50

Completely replaced these two questions as the prior questions 
were regarding Inland Marine insurance which has been removed 
from the supplement.

Page 105; 
Question 25

Page 103; Question 
25 Corrected answer to "C"
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Page 21; slide 47 Page 21; slide 47

Changed 2nd bullet to:  
Any person subject to the jurisdiction of the Commissioner must 
respond to an inquiry from the Commissioner within 20 calendar 
days from the date of receipt of the inquiry.

Page 43; C Page 47; D Moved entire section C. PRODUCER LICENSING ACT to
D. PRODUCER LICENSING ACT

Page 45; b Page 49; b Added Self-service storage insurance

Page 48; new 4 Page 49; new 4
Added 4. Prosecution of Producer 
Adjusted existing bullet numbers accordingly.

Page 52; new g Page 56; new g
Added g. Required Address on a License
Adjusted existing bullet numbers accordingly.

Page 53; 7 Page 57; 7
Added to bulleted list "...has failed to respond to any inquiry from 
the Department…"

Page 53; h n/a Deleted bullet h

Page 57; 2 Page 52; 5 Moved Controlled Business to page 52

Page 58; E Page 58; E.5 New bullet 5. Penalties for unfair claims settlement practices
Page 60; 4.c Page 60; 4.c Revised to 20 calendar days instead of 30 days.
Page 80; new F Page 81; New F Added section F. VIATICAL SETTLEMENTS [36 O.S. 4055.2]
Page 80; New A Page 82; New A Added section A. STEP THERAPY PROTOCOL [63 O.S. 7310] 

Adjusted existing section outline levels accordingly.
Page 82; C Page 84; D Completely replaced and moved to D. HEALTH BENEFITS
Page 87; 17.c Page 90; 17.c Added c. Coverage for applied behavior…
Page 87; 20 Page 90; 20 Added 20. Living organ donor

Page 90; c.5 Page 93; c.5
Added 5.) Standard Medicare supplement plans as of January 
2020

Page 91/92; b n/a Deleted bullet b. Buyers Guide

Page 92; 5 Page 95; 5

Completed replaced first sentence.  "Medicare supplement 
coverage is required to return to the policyholders’ aggregate 
benefits…"

Page 94; H Page 97; H
Added new section H. SHORT-TERM, LIMITED-DURATION 
INSURANCE (STLDI)

Page 100; J Page 104; J
Added new section J. PRIOR AUTHORIZATION—DENTAL 
SERVICE


