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COMES NOW the State of Oklahoma, ex rel. John D. Doak, Insurance Commissioner,
by and through his attorney, Lisa M. Torneten, and Respondent, Canopy Group, Inc., and
stipulate to the following facts and applicable laws. The parties consent to entry of this Order.

JURISDICTION AND AUTHORITY

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Oklahoma
Insurance Code, 36 0.S. §§ 101 et seq., including the Oklahoma Producer Licensing Act, 36
0.8. §§ 1435.1 through 1435.41.

2, Canopy Group, Inc. (“Respondent”™) is a non-resident insurance producer holding
license number 100154562, Respondent’s mailing address of record is 200 South Main Street Le
Sueur, Minnesota 56058,

3. The Insurance Commissioner may place on probation, censure, suspend, revoke
or refuse to issue or renew a license issued pursuant to the Oklahoma Producer Licensing Act

andfor may levy a fine up to $1,000.00 for each occurrence of a viclation of the Oklahoma

Insurance Code pursuant to 36 0.8, §§ 1435.13(A) and (D).



STIPULATIONS OF FACT

1. Respondent applied for renewal of its non-resident business entity producer
license on or about March 27, 2017 with the Oklahoma Insurance Department (the
“Department™).

2. On the renewal application form, the second question asks the following: “Has the
business entity or any owner, partner, officer or director of the business entity, or manager or
member of a limited liability company, been named or involved as a party in an administrative
proceeding, including a Financial Industry Regulatory Authority (“FINRA") sanction or
arbitration proceeding regarding any professional or occupational license, or registration, which
has not been previously reported to this insurance department?” Respondent answered “no” to
this question.

3. The application form defines being “involved” in an administrative proceeding as
the following: “having a license censured, suspended, revoked, canceled, lerminated; or, being
assessed a fine, a cease and desist order, a prohibition order, a compliance order, placed on
probation, sanctioned or surrendering a license to resolve an administrative action, ‘Involved’
also means being named as a party to an administrative or arbitration proceeding, which is
related to a professional or occupational license or registration,” ‘Involved’ also means having a
license, or registration application denied or the act of withdrawing an application to avoid a
denial.” Applicants may only exclude “terminations due solely to noncompliance with
continuing education requirements or failure to pay a renewal fee.”

4, A background check conducted by the Department Licensing Division showed

that Respondent had the following administrative action listed on its record: an administrative



action in 2016 by the Department of Financial Services in the State of Florida for failure to
timely renew its license., Respondent entered into a Consent Order and was fined Five Hundred
and MNo/l100 Dollars ($500.00), Accordingly, Respondent did not properly disclose the
aforementioned administrative action in the license renewal application.

CONCLUSIONS OF LAW

L. Respondent violated 36 0.S. § 1435.13(A)(1); providing incorrect, misleading,
incomplete or materially untrue information in the license renewal application,
ORDER
IT IS THEREFORE ORDERED by the [nsurance Commissioner and CONSENTED to
by the Respondent that it shall be and hereby is fined in the amount of

Two Hundred Dollars ($200.00). The fine is to be paid immediately.

WITNESS My Hand and Official Seal thi day of May, 2017.

JOHN DOAK
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

SMILLS
F OF STAFF

?RD?ED:

Lisa M. Torneten
Assistant General Counsel
Oklahoma Insurance Department
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Canopy Group, Inc.

CERTIFICATE OF ING

I, Lisa M. Torneten, hereby certify that a true and correct copy of the above and
foregoing Consent, Ordgr was mailed by certified mail, with postage prepaid and return receipt
requested, on thi ay of May, 2017, to the following:

Canopy Group, Inc.

200 South Main St.

Le Sueur, MN 56058

CERTIFIED MAIL NO. 7016 0910 0000 8401 2140
and a copy was delivered to:

Lorie Jones
Licensing Division
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