WHAT IS AN

ADJUSTER?

An adjuster is a licensed
representative of the insurance
company. They are responsible
for handling claims made
against the insurance policy or
against a policyholder.

INSURANCE
ADJUSTERS

and the services they provide

A FEW FACTS ABOUT ADJUSTERS

* Insurance company adjusters
do not work on commission, nor
do they otherwise benefit by
paying you less for a loss.

* Their objective is to pay exactly
what a claim is worth - no
more, no less.

» Just asitis wrong to underpay
a claim, it is wrong to overpay
one; in the end, everyone
suffers through higher
premiums.

* Their work hours extend
beyond 8 to 5. Adjusters are
on call 24 hours a day when an
emergency strikes.
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WHAT DO

DO?
(
An adjuster investigates,
evaluates, negotiates and
finalizes claims brought

against an insurance policy or
policyholder. They can be actual
employees of the insurance
company or independent
contractors hired to handle

insurance claims on behalf of
the insurer.

WHAT SHOULD YOU EXPECT FROM
THE ADJUSTER?

You should expect to be paid in
accordance with the provisions of
your policy contract. You should
also expect prompt, fair and
courteous service. You should not
expect the adjuster to help you
recover benefits you do not have
under your insurance policy.

. Understand your coverage and

Remember, we all pay for it!

its key provisions as explained
under your contract. if you

do not understand, it is your
responsibility to contact your
agent or the company for
clarification.

WHAT TO DO IN
CASE OF A LOSS

1. Contact the insurance company
immediately.

2. Protect your property from
further damage.

3. If appropriate, call the police.
4. Get names of any witnesses.
5. Photograph the loss if you can.

WHAT TO DO IF YOU DISAGREE WITH
THE ADJUSTER

* Read your insurance policy
and its provisions for handling
disputes.

*  Work with your company before
seeking alternative remedies.
Obtain documentations,
comparable costs/prices,
photographs, appraisals and
other evidence you feel could help
you arrive at a fair solution.

* Contact the Oklahoma Insurance
Department if you are
experiencing any issues with the
adjuster or insurance company.
This is a free service that we
provide to you.



