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The Honorable Mary Fallin, Governor of Oklahoma
The Honorable Brian Bingman, President Pro Tempore of the Senate
The Honorable T.W. Shannon, Speaker-Elect
The Honorable Gary Jones, State Auditor and Inspector 

I present to you the 2012 Annual Report of the Oklahoma Insurance Department.

In accordance with Oklahoma State Statutes 36 § 307, this report summarizes the financial disclosure and listing of companies 
operating in Oklahoma and the activities of the Oklahoma Insurance Department through the period ending Dec. 31, 2011.

I am honored to have served the people of Oklahoma and this report demonstrates the work the Oklahoma Insurance Department 
undertakes on behalf of the citizens of our state.  Should there be any questions about the content of this report, my staff and I 
are at the disposal of both the citizens and elected officials of Oklahoma.

Sincerely, 

John D. Doak

Oklahoma Insurance Commissioner

The Oklahoma Insurance Department is accredited by 
the National Association of Insurance Commissioners 
(NAIC) until 2015.

To achieve this accreditation, the Department must meet 
stringent national standards that demonstrate financial 
solvency regulation of insurance companies.

The accreditation principles set by the NAIC allow the 

Department to better protect consumers and set and 
maintain the highest standards in financial regulation for 
Oklahoma’s insurance industry.

Commissioner Doak and the staff of the Oklahoma 
Insurance Department view accreditation by the NAIC as 
an important part of our commitment to the citizens of 
Oklahoma.
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To the Citizens of Oklahoma,

It has been my great honor and privilege to work on your behalf this past year as Oklahoma’s Insurance 
Commissioner.  

In striving to protect consumers and safeguard Oklahoma’s insurance industry, the Oklahoma Insurance 
Department (OID) has accomplished great things in 2012.  

This past year, we held the inaugural National Tornado Summit, which garnered national attention for 
our state and provided a vital platform for collaboration among emergency management planners and 
the meteorological society.

During the 2012 legislative cycle, we rallied for legislators to offer Oklahomans more options in insur-
ance coverage, strengthen penalties against insurance fraudsters and make pro-business legislation a 
top priority for our state. 

2012 was also a year of reinvention for the Oklahoma Insurance Department.  My administration was 
able to take our goal of community involvement to a new level by creating the Community Outreach 
Division. Its workers are dedicated to meeting citizens face-to-face and extending our services to ev-
ery corner of the state. The OID also hired an Insurance Services Office (ISO) Coordinator to help fire 
departments improve their ISO classification, which could, in turn, lower home insurance premiums for 
citizens in their community.

All these efforts and more were made this past year in an effort to serve and protect the citizens of 
Oklahoma. I appreciate the opportunity you have given me and I look forward to continuing this trend of 
success in the years to come.

Respectfully yours, 

Insurance Commissioner John D. Doak
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John D. Doak was sworn in as Oklahoma’s 12th 
Insurance Commissioner on January 10, 2011. 
For the Tulsa native, it was the culmination of 
a decades-long dream to combine his two pas-
sions: insurance and politics.

Doak’s dream to pursue a career in insurance be-
gan as a young man. His father, a stockbroker, 
taught him the value of hard work and the chal-
lenges and benefits of operating within a diverse 
financial network. 

Doak’s interest in politics was piqued during his 
days at the University of Oklahoma. It was there, 
during classes taught by former Oklahoma Gov. 
Henry Bellmon and former State Rep. Neal Mc-
Caleb, that Doak first realized his desire to pur-
sue public office. He graduated in 1988 with a 
Bachelor of Arts degree in political science.  

Shortly after graduation, Doak opened his own 
branch of the Farmers Insurance Agency in 
Tulsa. As the business began to grow, he hired 
other agents to meet the needs of Tulsa-area 
consumers. Over the course of six years, he 

received numerous awards and commendations 
for his success, including being named Farmers’ 
third Top Life Insurance Salesman in the nation.

Doak next served as an executive for several in-
surance firms including Marsh, Aon Risk Servic-
es, HNI Risk Services, and Ascension Insurance, 
where he was named Senior Vice President of 
Acquisitions.  

Such diverse experience in the industry, from 
small business owner to corporate executive, 
gives Commissioner Doak a unique and broad 
understanding of how insurance works; knowl-
edge that benefits the businesses and citizens 
of Oklahoma. He is committed to ensuring that 
Oklahomans have access to affordable, transpar-
ent health insurance within a competitive, robust 
market that helps businesses succeed.

Commissioner Doak and his wife, Debby, live in 
Tulsa with their children, Zack and Kasey.

Commissioner John D. Doak
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Top: Commissioner Doak surveys wildfire 
damage in Mannford on August 5, 2012.

Lower left: Commissioner Doak and Deputy 
Commissioner Randy Brogdon visit areas 

devastated by the April 2011 Tornado Outbreak.

Lower right: OID Employee Michael Pavlik 
(standing) and Field Representative Amanda 
Riddle look up information after setting up a 

Consumer Services table for wildfire victims in 
Drumright.

Consumer Assistance Team
The consumer assistance division is responsible for inves-
tigating complaints and inquiries lodged against insurance 

companies by the public. The division also answers routine 
requests for information about insurance companies and 

policies.

Contact:
Lydia Shirley

Lydia.Shirley@oid.ok.gov

Consumer Assistance Program
1.800.522.0071

OKCAP
The Oklahoma Consumer Assistance Program (OKCAP) 
is a federal grant facilitated by OID to offer hands-on as-

sistance for Oklahomans. This program helps to educate 
consumers about their rights and responsibilities under the 

new health care law, including the right to file a complaint 
or appeal a decision made by the health insurance carrier. 
We can also help Oklahoma families find health insurance.
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The primary goal of the Oklahoma Insurance 
Department is to bridge the gap between con-
sumers and the insurance industry. We aim to 
educate, assist and protect Oklahomans as they 
navigate through a sometimes complicated pro-
cess. Insurance, like few other products, touch-
es nearly every person in the state, from protect-
ing your health, home and property, to providing 
financial security for the loved ones you leave 
behind.

Educate

The Consumer Assistance Division has a wealth 
of information about insurance-related products. 
We can help consumers find an agent, compare 
insurance rates, create a home inventory and 
much more. The information is easy to find on 
our website www.oid.ok.gov. Oklahomans are 
also invited to call our Consumer Assistance 
Hotline at 1-800-522-0071. Our staff is happy to 
help consumers get the information they need to 
make an informed decision about insurance-relat-
ed products.

Assist

Insurance companies handle millions of claims 
every year, but despite their best efforts, some-
times problems arise. When consumers feel their 
claim hasn’t been handled correctly, they can 
file a complaint through the Oklahoma Insurance 
Department. We are their advocate and will do 
anything we can to make sure they are treated 
properly. 

Protect

The Oklahoma Insurance Department is dedi-
cated to protecting Oklahoma consumers. That 
effort begins with our rigorous financial examina-
tion process. Before any insurance product is of-
fered in Oklahoma, we make sure the company 
is financially sound and able to offer the payout 
it promised. We also aggressively investigate 

claims of wrongdoing, warn the public about cur-
rent scams and verify which agents are licensed.

Responding to a Crisis

On April 15th, 2012, a tornado shattered the 
city of Woodward. Within hours, our Consumer 
Assistance team had boots on the ground and 
ready to help. They offered to guide the victims 
through the claims process and warned them 
about “fly by night” construction crews already 
spotted in the disaster area. But the assistance 
didn’t stop there. The OID is dedicated to the 
long-term recovery in Woodward. Consumer As-
sistance Analysts continue to help victims navi-
gate the claims process. An OID Field Represen-
tative lives in Woodward and is also a member 
of the Tornado Recovery Team. The OID has 
pledged to be there until the city is whole again.

Dedicated to Service

Whether you’re a homeowner or a renter, a twen-
ty-something just starting out or a sixty-some-
thing entering retirement, we have the ability to 
answer your insurance-related questions or point 
you in the right direction. There is no request too 
small or too large. The OID’s Consumer Assis-
tance Division is here to serve you.

Helping Fellow Oklahomans
OID’s Consumer Assistance Team brings valuable information directly 
to disaster victims and is available year-round to Oklahomans who want 
answers about insurance. 

Consumer Assistance
Telephone Calls .................................... 33,470

Files Opened
 complaints .............................. 3,153
 inquiries ..................................... 183

Files Closed
 complaints .............................. 3,376
 inquiries ..................................... 159

Money Recovered .................... $4,492,705.73

Online Requests .....................................  1236

Website Feedbacks ................................... 390
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Senior Health Insurance 
Counseling Program

This division was developed to guide and counsel 
seniors in understanding and exercising their many 

options under Medicare.

Senior Medicare Patrol
The Senior Medicare Patrol (SMP) is a partnership 
between the federal government and Oklahoma to 
create a community-based, volunteer-driven fraud 

detection program.

Contact:
Ray Walker, Divisional Director

ray.walker@oid.ok.gov 

Anti-Fraud Unit
The Anti-Fraud Unit investigates white-collar crimes 

that threaten Oklahoma policyholders. Their work 
has resulted in the filing multiple criminal charges 

including insurance fraud, embezzlement and exploi-
tation of the elderly. All combined, the unit has 154 

years of law enforcement experience.
Contact:

Michael Copeland
michael. copeland@oid.ok.gov 

Ray Walker, Director of OID’s OK-MAP 
program, speaks to seniors at the 

consumer table during a Senior Fraud 
Conference. 

Bottom: Jimmy Smith, Chief Investiga-
tor of OID’s Anti-Fraud Unit, describes 
the division and offers advice during a 

Senior Fraud Conference.
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Anti-Fraud Unit

The Anti-Fraud Unit aggressively investigates 
claims of embezzlement, exploitation and fraud. 
The CLEET-certified law enforcement officers 
work with their local, state and federal partners 
to bring offenders to justice. They also conduct 
administrative investigations of regulatory viola-
tions pertinent to the insurance industry. Their 
hard work proves their dedication to protecting 
consumers.

The Anti-Fraud Unit conducted numerous impor-
tant insurance-related criminal investigations 
over the past year that led to multiple felony 
charges being filed. These investigations ranged 
from cases of individual insurance agents em-
bezzling insurance premiums, (thus leaving their 
clients unprotected,) to insurance agents who 
abused positions of trust to exploit hundreds of 
thousands of dollars from their elderly victims. 

The Anti-Fraud Unit also responded to cities and 
towns across the state in the wake of natural 
disasters. Investigators spoke to victims about 
avoiding home repair scams and told them how 
to report allegations of contractor fraud.

A law passed in the 2012 legislative session ex-
panded the powers of the OID’s Anti-Fraud Unit, 
allowing it investigate a wider range of insurance-
related crimes. The unit’s efforts are supported 
by the Anti-Fraud Revolving Fund which contains 
settlements obtained from multi-state lawsuits 
and investigations. It allows the OID to adequate-
ly equip its Anti-Fraud Unit, enabling it to effi-
ciently and effectively protect consumers without 
taxpayer expense.

Protection and Guidance
Stopping exploitation of seniors is one way two very important divisions 
of OID work together to help Oklahomans.

Senior Services

The Oklahoma Insurance Department has sev-
eral services available to seniors. The Oklahoma 
Medicare Assistance Program (MAP) is funded 
through federal grants by the Senior Health In-
surance Counseling Program (SHIP) and Senior 
Medicare Patrol (SMP).  

SHIP is a non-profit organization helping to in-
form the public about Medicare and other senior 
health insurance issues. This division provides 
free, accurate and objective counseling, assis-
tance, and advocacy relating to Medicare, Med-
icaid, Medicare supplements, Medicare Advan-
tage, long-term care, and other related health 
coverage plans for Medicare beneficiaries, their 
representatives, or persons soon to be eligible 
for Medicare. This division is especially busy dur-
ing Medicare’s Annual Enrollment period when 
the state’s 626,000 Medicare beneficiaries can 
review their Medicare coverage options.

The SMP teaches senior Oklahomans how to pro-
tect themselves from Medicare/Medicaid fraud, 
waste, and abuse. The program also recruits 
and trains retired professionals and others as 
SMP Volunteers to help educate beneficiaries 
about fraud prevention and reporting. SMP pro-
vides community programs and materials outlin-
ing how to read a Medicare Summary Notice and 
how to detect and report discrepancies.

Oklahoma Map
Community presentations .........................1,034

People reached through 
community events ................................ 34,581

Incoming calls ...................................... 14,089

Counseling hours ................................... 5,445
Anti-Fraud Unit
Complaints received. ...............................1,084 

Felonies presented for prosecution ............... 40 
Administrative investigations 
resulting in disciplinary actions ..................... 14 

Law Enforcement Referrals 
and Joint Investigations ............................ 164

Money recovered  ......................... $63,162.04
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Top: Commissioner 
Doak shakes hands with 

Governor Mary Fallin 
during a bill-signing 

ceremony at the State 
Capitol.

Bottom left: 
Commissioner Doak 

and Trooper of the 
Year Brian Costanza 

during the filming of the 
uninsured driver PSA 
at the Highway Patrol 

headquarters in Tulsa.

Bottom right: ISO 
Coordinator Kevin 

Stoneking (left) looks at 
a map of Grant County 
with Dennis Brittain as 
they discuss ways to 

improve fire protection.
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Current Initiatives

Improving ISO Ratings – In 2012, Commissioner 
Doak introduced a plan to improve the Insurance 
Services Office (ISO) classifications of Oklahoma 
fire departments, which could ultimately reduce 
home insurance rates. A fire department’s ISO 
rating is a factor many insurance companies con-
sider when determining premiums. Departments 
are rated from 1-10, with one being the best and 
ten being the worst. Of Oklahoma’s 1,600 fire 
districts, 52 percent have ISO ratings of 9 & 10, 
which results in higher home insurance premi-
ums for people living in those areas. The OID is 
working closely with the ISO and local fire depart-
ments to address the issue. The effort includes 
educating the public and fire departments about 
the importance of ISO ratings and how they can 
improve their classification.

Uninsured Drivers – Nearly 25% of Oklahoma 
drivers don’t have auto insurance, even though 
it is required by state law. This high rate of non-
compliance puts thousands of law-abiding resi-
dents at risk.  If they were to be involved in a 
crash with an uninsured driver and didn’t have 
their own collision coverage, they may have to 
pay for all the damages and medical costs out 
of their own pocket. The OID is working with law 
enforcement across the state to reduce the num-
ber of uninsured drivers by participating in safety 
checkpoints. The OID also launched a public 
service announcement campaign, with television 
and radio spots urging drivers to get covered.

Legislative Wins

The Oklahoma Insurance Department works 
hand-in-hand with lawmakers to pass legislation 
that will improve the lives of Oklahoma consum-
ers and promote a robust insurance market.  
Thirteen OID-requested bills were signed by the 
Governor in 2012.  These are just a few victories 
from the 2012 session.

• Senate Bill 1621 allows small employers to 
purchase group insurance through an em-
ployer association, which helps small busi-
nesses save money.

• Senate Bill 1439 enacts tougher penalties 
for insurance fraud.

• House Bill 2446 creates penalties for Pro-
fessional Employer Organizations that fail 
to register with the Oklahoma Insurance 
Department.

• House Bill 2318 requires examinations of 
insurance companies once every 5 years 
instead of once every 3 years, raising the 
examination standards while spreading the 
cost over a longer time period.

• Senate Bill 1617 paves the way for more 
captive insurance companies to do busi-
ness in Oklahoma by capping their premium 
tax at $100,000.  This is a business recruit-
ment tool, as currently no active captive 
companies are domesticated in Oklahoma.

• Senate Bill 1152 increases the amount in-
surance agents can spend on customers 
from $25 to $100.

Improving Processes
No matter how good teams are, coaches say there’s always room 
for improvement. OID makes our state better through legislation, 
collaborations with public safety entities and public awareness efforts.



12 | Oklahoma Insurance Department Annual Report

Top: The Weather Channel’s Jim 
Cantore speaks to the crowd at 
the National Tornado Summit in 
Oklahoma City in March 2012.

Bottom left: Commissioner 
Doak shakes hands with a 

Durant resident, one of the 
thousands of Oklahomans he 
meets every year during his 

annual 77-County Tour.

Bottom right: Commissioner 
Doak gets an update from OID 

Executive Assistant Jennifer 
Coleman during the Oklahoma 
State Fair in Oklahoma City in 

September 2011.

Marketing and Events Division
The Marketing division coordinates the many 
events OID is involved in, including conferences to 
educate the public and industry professionals and 
information booths at professional conventions, 
county and state fairs and other public awareness 
events. 

Contact:
Leah Scoles, Marketing and Events Specialist
leah.scoles@oid.ok.gov | 405-521-2339

OID Events
Community presentations ....................... 11

Total registrations for events ............. 1,389

Registrations for Medicare Updated ...... 157

Senior Summit Registrations ................ 291

Joint Task Force on 
Fraud Meeting Registrations ................. 137

Education Transition 
SBS/NIPR Kickoff Registrations ............ 804
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Events

The Oklahoma Insurance Department is com-
mitted to outreach, education and disaster re-
sponse. We stand ready to respond before, 
during and after a crisis. But in order to help, 
consumers have to know that we’re available and 
what type of assistance we can provide. Various 
events held across the state help to achieve that 
goal.

National Tornado Summit

In March 2012, the OID, National Weather Center 
and National Association of Insurance Commis-
sioners hosted the first-ever National Tornado 
Summit at the Cox Convention Center in Okla-
homa City. The three-day event welcomed more 
than 800 participants from 26 states.  It brought 
national leaders in meteorology, emergency man-
agement and public policy to Oklahoma to find 
the best practices in disaster management and 
improve our nation’s response to catastrophes. 
Speakers included Gov. Mary Fallin, Weather 
Channel meteorologist Jim Cantore, Storm Pre-
diction Center Meteorologist Greg Carbin, Okla-
homa City Police Chief Bill Citty and many more. 
Experts shared information about how to pre-
pare, respond and recover from the devastat-
ing effects of severe storms. The overwhelming 
response allowed for donations to the American 
Red Cross, the University of Oklahoma and Okla-
homa State University. Plans for the 2013 Na-
tional Tornado Summit are already underway.

Domestic Conference

The OID hosted more than 100 of Oklahoma’s 
domestic insurance business leaders and elect-
ed officials during the inaugural Domestic Confer-
ence. During the event, industry leaders received 
important financial information and provided 
feedback to elected officials on how to help fos-
ter a pro-business environment for Oklahoma 
insurance.

Senior Fraud Conferences

The goal of the Senior Fraud Conferences is to 
teach Oklahoma seniors how to spot and prevent 
fraud. The seminars, held at locations around the 
state, featured presentations from our Anti-Fraud 
Unit, MAP and many more. Seniors learned about 
the latest scams as well as Medicare Fraud, Fu-
neral Home Trust Fraud, Contractor Fraud and 
Investment Fraud. They also learned how to spot 
an imposter at their door. During a “Fraud Fash-
ion Show,” utility workers, first responders and 
city workers wore their official uniforms and de-
scribed a legitimate home visit.

77 County Tour

Commissioner Doak has pledged to visit all of 
Oklahoma’s 77 counties every year he’s in office.  
He can cover 200 miles in one day alone. Stops 
on the tour include town halls, chambers of com-
merce, bail bond agencies, insurance agencies, 
funeral homes and more. Commissioner Doak 
says the trips are needed to stay in touch with 
the needs of Oklahomans and make sure they 
know the OID is available to help. The ambitious 
effort also reminds citizens that the OID works 
for all Oklahomans, not just those in the metro-
politan areas of Oklahoma City and Tulsa.

Outreach

In addition to state fairs in Oklahoma City and Tul-
sa, the OID provides informational booths at city 
and county events year-round. Representatives 
from Consumer Assistance and other OID divi-
sions answer questions, address concerns and 
offer educational materials at the events.

Continuing Education

The OID also organizes events that educate in-
dustry professionals. By attending designated 
OID events, licensed agents, brokers, bail bonds-
men and funeral home operators can learn about 
the latest industry trends and satisfy state re-
quirements for continuing education.

Reaching out to Oklahomans
From severe weather recovery to best practices in Oklahoma insurance 
and preventing fraud, OID shares information by holding numerous 
events throughout the year. 
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Going the Extra Mile

Field Operations
The Field Representatives are responsible for field op-

erations, which include dealing with insurance-related is-
sues and working with fire departments to help improve 

their Insurance Services Office (ISO) ratings. The Field 
Representatives are liaisons for the Oklahoma Insurance 
Department throughout the state. They are responsible 
for resolving complaints, answering questions and as-

sisting consumers, producers and OID licensed groups 
with insurance-related issues.

Contact:
Randy Brogdon

Randy.Brogdon@oid.ok.gov 

The Community Field Representatives provide a 
direct link between communities and the Oklaho-
ma Insurance Department. They are strategical-
ly positioned across the state to reach as many 
people as possible. 

The Community Field Reps establish relationships 
with the people they serve by attending com-
munity meetings, Chamber of Commerce lun-
cheons and other events in their assigned area. 
They work hand-in-hand with consumers, insur-
ance agents, bail bondsman, licensed adjusters, 

funeral home operators and firefighters. 

These relationships are particularly important 
after a disaster, when victims may be unsure 
of what to do next. By having OID boots on the 
ground immediately, we can quickly get them 
the help they need. Community Field Reps can 
provide expertise on insurance-related issues 
and implement a course of action to resolve 
a complaint. They also give presentations and 
train community organizations and OID-licensed 
groups.

Pawnee

Western Region

Central and Southeastern Region

Northeastern Region
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Fiscal Year 2011 Receipts    
 Premium & Other Taxes .............................................................................. $198,053,274 

 Licenses, Permits and Fees .......................................................................... $30,443,859 

 State Appropriation ........................................................................................ $2,012,836 

 Federal Funds ................................................................................................... $846,758 

 Sales and Services ........................................................................................... $168,432 

   $231,525,159 

Distribution of Program Revenues   
 General Revenue ........................................................................................ $121,055,455 

  Firefighter’s Pension ..................................................................................... $59,884,843 

  Police Pension ............................................................................................. $24,648,957 

  OID funds .................................................................................................... $12,375,798 

 Law Enforcement  .......................................................................................... $8,799,647 

 Special Cash Fund of the State Treasury .......................................................... $3,000,000 

  Reserve for Refunds and other charges ........................................................... $1,425,597 

 Attorney General  .......................................................................................... $334,862 

$231,525,159

FY 2011 Expenditures   
  Administrative Services .................................................................................. $4,062,747 

  Regulatory Services  ...................................................................................... $7,327,569 

   $11,390,316 

Receipts, Revenue 
Distribution & Expenditures

Financial Audit
The Comptroller’s Division works soon after fiscal year end to prepare OID’s annual financial 
statements and related disclosures in preparation for the annual audit conducted by an 
independent public accounting firm. OID believes in a thorough and compete review of the 
accounting and financial records, fully cooperates in the audit process and willingly opens the 
financial records for independent review. The financial results from OID are rolled into the State 
of Oklahoma’s Comprehensive Annual Financial Report (CAFR.) OID once again this year received 
a clear or unqualified opinion from the independent auditors. A copy of the auditor’s report is 
available upon request.
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BAIL BONDS
The Bail Bonds division is responsible for licensing, supervision and regulation of bail bondsmen in Oklahoma. The division 
determines whether applicants meet the qualifications for licensure as set forth in the Oklahoma Statutes.

Anna Denman, Manager .................................................................................... anna.denman@oid.ok.gov

COMMUNICATIONS
The Communications Division is a team of policy and media professionals who deliver OID’s message to government agencies, the 
press, the insurance industry and the public though print, audio/visual and electronic means.

Kelly Collins, Public Information Manager ............................................................... kelly.collins@oid.ok.gov

COMPTROLLER
The Comptroller Division is responsible for planning and coordinating the internal fiscal operations of OID, including budgeting, 
accounting, procurement of goods and services, etc.

Joel Sander, Deputy Commissioner of Finance ....................................................... joel.sander@oid.ok.gov

EXECUTIVE
The Executive branch of the OID is charged with the supervision and daily operation of the department. Its duties include, among 
other things, oversight of the Deputy Commissioners who serve as key advisors to the Commissioner. It also encompasses the 
supervision of all other employees. 

  Paul Wilkening, Chief Deputy Insurance Commissioner ................................... paul.wilkening@oid.ok.gov
      Jennifer Coleman, Executive Assistant .................................................. jennifer.coleman@oid.ok.gov

FINANCIAL
The Financial Division monitors the financial condition of all domestic (Oklahoma-domiciled) and foreign (non-Oklahoma-based) 
insurance companies operating in the state; conducts routine examinations of insurance companies domiciled in Oklahoma; 
performs market conduct examinations; approves the admission of all insurance organizations, dental organizations, risk 
retention groups, risk purchasing groups, surplus lines companies, pre-paid funeral trusts, motor service clubs, service warranty 
companies, accredited reinsurance companies, third-party administrators, and professional employer organizations; oversees 
securities deposited by insurance companies; and collects premium and surplus lines taxes.

Frank Stone, Chief Actuary ................................................................................... frank.stone@oid.ok.gov

Other OID Divisions and Programs

Financial Examinations
Domestic Life & Health Companies ............. 8

Domestic Property & Casualty Co. .............. 9

Domestic Title Insurers ............................. 1

Domestic HMO ........................................ 3

Domestic Mutual Benefit .......................... 0

Domestic Non-Profit ................................. 0

Market Conduct Exams .......................... 32

Resident Producers (new) ..................... 1,865

Total Resident Producers .................... 16,808

Resident Limited Lines Producers (new) .... 543

Total Resident Limited 
Lines Producers .................................. 2,906

Non-Resident Producers (new) ............ 15,175

Total Non-Resident Producers ............. 61,223

Non-Resident Limited Lines 
Producers (new) ..................................... 161

Total Non-Resident 
Limited Lines Producers .......................... 430

Resident Adjusters (new) ......................... 606

Total Resident Adjusters ....................... 4,474

Non-Resident Adjusters (new)  ............... 8,671

Total Non-Resident Adjusters .............. 36,744

Total Producers/Adjusters 
on file ............................................. 122,636

Total Other/Misc. Licenses on file ......... 1,716

Licenses Issued
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HUMAN RESOURCES
The Human Resources Division handles pre-employment verifications, payroll, leave requests, discipline, worker training and employee benefits, as well as 
other duties related to managing Department personnel.

Angie Fields, HR Manager ............................................................................................................................ angie.fields@oid.ok.gov

INSURE OKLAHOMA
The OID works with Insure Oklahoma is to educate small business owners and agents about the availability of premium assistance for group health insurance 
as well as assist in the application and enrollment for these services under the Small Business Program.  The program also educates the self-employed, 
temporarily unemployed and college students about reduced cost health care coverage under the Individual Program.

Rebecca Ross, Outreach Coordinator ......................................................................................................... rebecca.ross@oid.ok.gov

LEGAL
The Legal Division is an experienced and qualified team of attorneys appointed by the Insurance Commissioner to render legal advice to OID and appear on 
behalf of the Department and the Commissioner in legal matters that arise in the discharge of his duties.

Susan Dobbins, General Counsel .............................................................................................................. susan.dobbins@oid.ok.gov

LICENSING AND EDUCATION
The licensing and education division is responsible for the licensure of insurance producers and adjusters, including surplus lines brokers, title producers, 
agencies, and customer service representatives operating within Oklahoma. This division also monitors licensees’ compliance with insurance statutes and en-
sures that they maintain continuing education accreditation as required by Oklahoma Statutes.

Denise Engle, Deputy Commissioner of Workers’ Compensation ................................................................... denise.engle@oid.ok.gov

RATE AND FORM COMPLIANCE
This division receives and reviews life, accident and health and property and casualty rate and form filings, certifies Utilization Review companies and licenses 
Advisory Organizations.

Denise Engle, Deputy Commissioner of Workers’ Compensation ................................................................... denise.engle@oid.ok.gov

REAL ESTATE APPRAISER BOARD
Established in 1990 as an independent adjunct to the Insurance Department, this panel was devised to fulfill a then-new federal requirement that all real estate 
appraisers be certified by a state licensing and certification agency in order to appraise for federally-related transactions and real estate related transactions 
of the Federal Government.

Christine McEntire, Director ............................................................................................................................. reablegal@oid.ok.gov

Agencies
Resident agencies (new) ........................ 149

Total resident agencies ........................ 1,966

Non-resident agencies (new) ..................... 705

Total non-resident agencies ................... 4,709

Continuing Education
Conferences hosted by OID ........................ 6

Courses approved ............................... 3,168

Courses offered in Oklahoma ............... 6,338

Courses approved  via NAIC reciprocity ... 1,459

Bail bonds (FY11)
Bond licenses (new) ............................. 62

Renewed licenses .............................. 487

Total bond licenses ............................ 552

Real Estate Appraiser Board
Total appraisers .................................. 1,102

Total appraisal 
management companies ........................ 121

E.A.G.L.E. Mediation
Requests for mediations ............................. 4

Requests for mediation 
from company ........................................... 2

Mediation Occurred .................................... 1

Decline to mediate ..................................... 1

Rate and Form Compliance 
Insurance Product Rate and Form Filings

Filings Received .................................. 10,128

Licensing 

Advisory Organizations  .............................. 12 

Utilization Review Organizations .............. 121
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The following section illustrates basic financial and other pertinent information concerning the 
approximately 1,500 insurers licensed as admitted carriers by the Oklahoma Insurance Department. 
An insurance company that wishes to conduct business in Oklahoma is approved to do so only after a 
thorough review of its financial condition, record of consumer-related conduct, and any other matters 
that the Oklahoma Insurance Commissioner deems relevant.

Most insurance policies written in Oklahoma are protected by a Guaranty Association, established to 
protect policyholders in the event an admitted company becomes financially insolvent.

Definitions:
Assets:
The value of items owned that represent probable future economic benefits to a company.

Liabilities:
The future sacrifices of economic benefits arising from present obligations.

Capital & Surplus:
The difference between the company’s assets and its liabilities. This figure acts as a measure of net 
worth.

Oklahoma Premium:
The amount paid by Oklahoma policyholders for insurance from the company.

Oklahoma Claims:
The amount paid by the company to its Oklahoma policyholders from obligations arising from the 
company’s insurance policies.

Licensed Insurance Companies
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LINES OF BUSINESS SUMMARy PREMIUMS WRITTEN
LIFE - ORDINARY  992,638,062
LIFE - CREDIT 15,862,191
LIFE - GROUP 287,598,955
LIFE - INDUSTRIAL 89,749
LIFE - TOTAL PREMIUMS  1,296,188,957
DEPOSIT-TYPE CONTRACT FUNDS $ 225,713,284
OTHER CONSIDERATIONS 353,535,325
TOTAL OTHER NON-TAXABLE ITEMS  579,248,609
ANNUITY - ORDINARY 1,613,778,077
ANNUITY - GROUP 259,181,381
ANNUITy - TOTAL PREMIUMS 1,872,959,458
A&H - GROUP POLICIES 1,063,288,206
A&H - FEDERAL EMPLOYEES HEALTH BENEFITS PROGRAM 7,276,248
A&H - CREDIT 9,347,865
A&H - COLLECTIVELY RENEWABLE 1,163,545
A&H - MEDICARE TITLE XVIII 432,609,813
A&H - NON-CANCELABLE 33,115,398
A&H - GUARANTEED RENEWABLE 319,388,585
A&H - NON-RENEWABLE FOR STATED REASONS ONLY 12,001,153
A&H - OTHER ACCIDENT ONLY 1,041,630
A&H - ALL OTHER 2,553,409
A&H - TOTAL PREMIUMS  1,881,785,852
TOTAL OkLAHOMA PREMIUMS 5,630,182,876

Table 1. Life, Accident and Health Lines of Business

The following data summarizes market share by the line of business as well as depicting the top premium-producing companies 
for each major category of insurance sold within the State of Oklahoma. This data is used by the Oklahoma Insurance Department 
in tracking market problems for specific types of coverage. 

Tables I and II are overviews of total premiums written by Life Accident & Health (Table I) and Property & Casualty (Table II) carriers.

Tables III, IV and V are overviews of Fraternal (Table III), Title (Table IV) and Health (Table V) carriers.

Tables VI, VII, VIII, IX and X lists the name, specific premium volume, market share percentage and cumulative market share for 
each of the top ten writers of each line of insurance for Life (Tables VI), Property & Casualty (Table VII), Fraternal (Table VIII), Title 
(Table IX) and Health (Table X).

Some companies with financial reporting requirements differing from these categories are not listed in the following tables. Specif-
ic information for these companies may be found in their individual profiles in the Licensed Companies section of the report.
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LINES OF BUSINESS SUMMARy PREMIUMS WRITTEN

FIRE 118,377,416

ALLIED LINES 122,045,193

MULTIPLE PERIL CROP 260,291,059

FEDERAL FLOOD 8,288,268

FARMOWNERS MULTIPLE PERIL 121,008,318

HOMEOWNERS MULTIPLE PERIL 1,169,517,594

COMMERCIAL MULTIPLE PERIL (NON-LIABILITY) 282,458,208

COMMERCIAL MULTIPLE PERIL (LIABILITY) 114,855,972

MORTGAGE GUARANTY 47,136,541

OCEAN MARINE 12,266,466

INLAND MARINE 175,418,481

FINANCIAL GUARANTY 165,154

MEDICAL PROFESSIONAL LIABILITY 98,104,823

EARTHQUAKE 7,877,626

GROUP A&H 40,416,714

CREDIT A&H 763,845

COLLECTIVELY RENEWABLE A&H 1,360

NON-CANCELABLE A&H 0

GUARANTEED RENEWABLE A&H 12,036,336

NON-RENEWABLE FOR STATED REASONS ONLY 1,760,442

OTHER ACCIDENT ONLY 77,654

MEDICARE TITLE XVIII 0

ALL OTHER A&H 2,331,115

FEDERAL EMPLOYEES HEALTH BENEFITS PROGRAM 0

WORKERS’ COMPENSATION 790,197,235

OTHER LIABILITY (OCCURRENCE) 230,414,523

OTHER LIABILITY (CLAIMS-MADE) 135,131,538

EXCESS WORKERS’ COMPENSATION 25,293,966

PRODUCTS LIABILITY 31,452,242

PRIVATE PASSENGER AUTO NO-FAULT (PERSONAL INJURY PROTECTION) 30,349,698

OTHER PRIVATE PASSENGER AUTO LIABILITY 1,124,574,657

COMMERCIAL AUTO NO-FAULT (PERSONAL INJURY PROTECTION) 15,620

OTHER COMMERCIAL AUTO LIABILITY 246,338,153

PRIVATE PASSENGER AUTO PHYSICAL DAMAGE 861,445,868

COMMERCIAL AUTO PHYSICAL DAMAGE 89,635,092

AIRCRAFT (ALL PERILS) 17,205,306

FIDELITY 9,620,440

SURETY 57,952,481

BURGLARY AND THEFT 1,839,513

BOILER AND MACHINERY 16,380,202

CREDIT 17,540,438

WARRANTY 13,841,835

AGGREGATE WRITE-INS FOR OTHER LINES OF BUSINESS 8,566,165

FINANCE CHARGES 38,647,024

TOTAL OkLAHOMA PREMIUMS 6,341,640,581

Table II. Property and Casualty Lines of Business
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LINES OF BUSINESS SUMMARy PREMIUMS WRITTEN
DIRECT OPERATIONS $ 2,292,058
NON-AFFILIATED AGENCY OPERATIONS 32,965,767
AFFILIATED AGENCY OPERATIONS 18,884,134
TOTAL OkLAHOMA PREMIUMS $ 54,141,959

Table Iv. Title Lines of Business

LINES OF BUSINESS SUMMARy PREMIUMS WRITTEN
INDIVIDUAL COMPREHENSIVE 240,319,590
GROUP COMPREHENSIVE 1,553,081,903
TOTAL COMPREHENSIvE PREMIUMS  $  1,793,401,493
MEDICARE SUPPLEMENT 114,268,036
VISION ONLY 30,132,764
DENTAL ONLY 130,629,638
FEDERAL EMPLOYEES HEALTH BENEFIT PLANS 623,398,653
TITLE XVIII - MEDICARE 651,159,905
TITLE XIX - MEDICAID 0
OTHER 148,277,072
LONG TERM CARE 0
TOTAL OkLAHOMA PREMIUMS  $ 3,491,267,561

Table v. HMO, Non-Profit Organization and Prepaid Dental Lines of Business

LINES OF BUSINESS SUMMARy          PREMIUMS WRITTEN

LIFE INSURANCE 30,820,507

ANNUITY CONSIDERATIONS 63,571,507

DEPOSIT-TYPE CONTRACT FUNDS 1,687,305

NON-CANCELABLE - A&H  145,495

GUARANTEED RENEWABLE - A&H 9,413,660

NON-RENEWABLE FOR STATED REASONS ONLY - A&H 35,328

OTHER ACCIDENT ONLY - A&H 20,300

ALL OTHER - A&H 9,386

TOTAL OkLAHOMA PREMIUMS 105,703,488

Table III. Fraternal Lines of Business
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FOREIGN AND DOMESTIC LIFE COMPANIES MARkET SHARE OF 
BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE % 

LIFE - ORDINARy
67091 Northwestern Mut Life Ins Co WI 56,560,323 5.698% 5.698%
69108 State Farm Life Ins Co IL 50,533,576 5.091% 10.789%
65935 Massachusetts Mut Life Ins Co MA 46,885,862 4.723% 15.512%
66915 New York Life Ins Co NY 43,960,428 4.429% 19.941%
91596 New York Life Ins & Ann Corp DE 36,861,847 3.714% 23.654%
65676 Lincoln Natl Life Ins Co IN 35,861,764 3.613% 27.267%
65838 John Hancock Life Ins Co (USA) MI 33,998,451 3.425% 30.692%
63177 Farmers New World Life Ins Co WA 26,537,084 2.673% 33.366%
63088 Farm Bureau Life Ins Co IA 26,233,079 2.643% 36.008%
65919 Primerica Life Ins Co MA 24,422,432 2.460% 38.469%

REMAINING COMPANIES 610,783,216 61.531%  100.000%
TOTAL LIFE - ORDINARy PREMIUMS WRITTEN 992,638,062  100.000%
LIFE - CREDIT
70548 Wichita Natl Life Ins Co OK 3,391,987 21.384% 21.384%**
62626 Cuna Mut Ins Society IA 2,298,116 14.488% 35.872%**
85677 Life Assur Co Inc OK 1,904,895 12.009% 47.881%
60518 American Hlth & Life Ins Co TX 1,672,547 10.544% 58.425%
74365 Southern Pioneer Life Ins Co AR 1,590,943 10.030% 68.455%
66168 Minnesota Life Ins Co MN 795,872 5.017% 73.473%
93777 Household Life Ins Co MI 784,086 4.943% 78.416%
81779 Individual Assur Co Life Hlth & Acc MO 713,427 4.498% 82.913%
60739 American Natl Ins Co TX 639,691 4.033% 86.946%
65951 Merit Life Ins Co IN 575,142 3.626% 90.572%

REMAINING COMPANIES 1,495,485 9.428%  100.000%
TOTAL LIFE - CREDIT PREMIUMS WRITTEN  15,862,191 100.000%  
LIFE - GROUP
65978 Metropolitan Life Ins Co NY 72,018,180 25.041% 25.041%
68241 Prudential Ins Co Of Amer NJ 32,518,797 11.307% 36.348%
70815 Hartford Life & Accident Ins Co CT 18,692,682 6.500% 42.848%
66915 New York Life Ins Co NY 16,537,024 5.750% 48.598%
64505 Homesteaders Life Co IA 14,107,399 4.905% 53.503%
66168 Minnesota Life Ins Co MN 11,498,862 3.998% 57.501%
62235 Unum Life Ins Co Of Amer ME 10,330,954 3.592% 61.093%
65498 Life Ins Co Of N Amer PA 9,683,356 3.367% 64.460%
69019 Standard Ins Co OR 9,291,960 3.231% 67.691%
65676 Lincoln Natl Life Ins Co IN 8,480,622 2.949% 70.640%

REMAINING COMPANIES 84,439,119 29.360%  100.000%
TOTAL LIFE - GROUP PREMIUMS WRITTEN  287,598,955 100.000%  

Table vI. Life, Accident & Health Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC LIFE COMPANIES MARkET SHARE OF 
BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE
MARkET SHARE %

LIFE - INDUSTRIAL 
69930 United Ins Co Of Amer IL 43,564 48.540% 48.540%
66672 American Gen Life & Acc Ins Co TN 26,032 29.005% 77.545%
70408 Union Security Ins Co KS 5,396 6.012% 83.557%
60291 American Capitol Ins Co TX 4,999 5.570% 89.127%
60739 American Natl Ins Co TX 3,532 3.935% 93.063%
70483 Western & Southern Life Ins Co OH 1,557 1.735% 94.798%
69485 Security Natl Life Ins Co UT 1,227 1.367% 96.165%
68357 Reliable Life Ins Co MO 1,105 1.231% 97.396%
66281 Monumental Life Ins Co IA 759 0.846% 98.242%
66583 National Guardian Life Ins Co WI 558 0.622% 98.863%

REMAINING COMPANIES 1,020 1.137% 100.000%
TOTAL LIFE - INDUSTRIAL PREMIUMS WRITTEN  89,749 100.000%
DEPOSIT-TyPE CONTRACT FUNDS
61271 Principal Life Ins Co IA 128,465,851 56.916% 56.916%
88072 Hartford Life Ins Co CT 28,419,577 12.591% 69.507%
60142 TIAA Cref Life Ins Co NY 18,919,473 8.382% 77.889%
86231 Transamerica Life Ins Co IA 8,869,870 3.930% 81.818%
61689 Aviva Life & Ann Co IA 7,294,431 3.232% 85.050%
93629 Prudential Retirement Ins & Ann Co CT 5,725,997 2.537% 87.587%
67814 Phoenix Life Ins Co NY 5,377,196 2.382% 89.969%
69345 Teachers Ins & Ann Assoc Of Amer NY 4,130,174 1.830% 91.799%
60054 Aetna Life Ins Co CT 2,337,478 1.036% 92.835%
91596 New York Life Ins & Ann Corp DE 1,757,486 0.779% 93.613%

REMAINING COMPANIES 14,415,751 6.387% 100.000%
TOTAL DEPOSIT-TyPE CONTRACT FUNDS 225,713,284 100.000%
OTHER CONSIDERATIONS
65838 John Hancock Life Ins Co (USA) MI 91,618,905 25.915% 25.915%
66869 Nationwide Life Ins Co OH 86,820,922 24.558% 50.473%
65935 Massachusetts Mut Life Ins Co MA 44,398,671 12.558% 63.031%
69019 Standard Ins Co OR 30,468,206 8.618% 71.650%
88072 Hartford Life Ins Co CT 21,470,330 6.073% 77.723%
67644 Penn Mut Life Ins Co PA 18,612,675 5.265% 82.987%
88668 Mutual Of Amer Life Ins Co NY 16,618,710 4.701% 87.688%
65978 Metropolitan Life Ins Co NY 16,432,085 4.648% 92.336%
66168 Minnesota Life Ins Co MN 8,934,954 2.527% 94.863%
71153 Hartford Life & Ann Ins Co CT 5,785,672 1.637% 96.500%

REMAINING COMPANIES 12,374,195 3.500% 100.000%
TOTAL OTHER CONSIDERATIONS 353,535,325 100.000%

Table vI. Life, Accident & Health Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC LIFE COMPANIES MARkET SHARE OF 
BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

ANNUITy - ORDINARy
65056 Jackson Natl Life Ins Co MI 195,626,711 12.122% 12.122%
61050 MetLife Investors USA Ins Co DE 168,075,064 10.415% 22.537%
79227 Pruco Life Ins Co AZ 111,744,021 6.924% 29.462%
65676 Lincoln Natl Life Ins Co IN 101,084,447 6.264% 35.725%
90611 Allianz Life Ins Co Of N Amer MN 89,773,081 5.563% 41.288%
91596 New York Life Ins & Ann Corp DE 59,885,090 3.711% 44.999%
61689 Aviva Life & Ann Co IA 56,550,653 3.504% 48.504%
92738 American Equity Invest Life Ins Co IA 54,361,246 3.369% 51.872%
62944 AXA Equitable Life Ins Co NY 51,117,266 3.168% 55.040%
65005 RiverSource Life Ins Co MN 47,529,198 2.945% 57.985%

REMAINING COMPANIES 678,031,300 42.015% 100.000%
TOTAL ANNUITy - ORDINARy PREMIUMS WRITTEN  1,613,778,077 100.000%
ANNUITy - GROUP 
86509 Ing Life Ins & Ann Co CT 47,751,744 18.424% 18.424%
69345 Teachers Ins & Ann Assoc Of Amer NY 41,575,833 16.041% 34.465%
68322 Great W Life & Ann Ins Co CO 38,203,146 14.740% 49.205%
68241 Prudential Ins Co Of Amer NJ 21,610,863 8.338% 57.543%
62944 AXA Equitable Life Ins Co NY 16,578,803 6.397% 63.940%
60895 American United Life Ins Co IN 15,459,233 5.965% 69.905%
79065 Sun Life Assur Co Of Canada US DE 10,812,089 4.172% 74.076%
65676 Lincoln Natl Life Ins Co IN 10,415,984 4.019% 78.095%
66850 National Western Life Ins Co CO 8,807,024 3.398% 81.493%
62626 Cuna Mut Ins Society IA 7,288,981 2.812% 84.305%

REMAINING COMPANIES 40,677,681 15.695% 100.000%
TOTAL ANNUITy - GROUP PREMIUMS WRITTEN  259,181,381 100.000%
A&H - GROUP POLICIES
79413 UnitedHealthcare Ins Co CT 314,352,193 29.564% 29.564%
60054 Aetna Life Ins Co CT 185,119,761 17.410% 46.974%
61271 Principal Life Ins Co IA 62,230,360 5.853% 52.827%
62308 Connecticut Gen Life Ins Co CT 35,854,816 3.372% 56.199%
60410 American Fidelity Assur Co OK 30,468,604 2.866% 59.064%**
62286 Golden Rule Ins Co IN 30,196,050 2.840% 61.904%
65978 Metropolitan Life Ins Co NY 29,700,562 2.793% 64.698%
69477 Time Ins Co WI 29,393,687 2.764% 67.462%
70815 Hartford Life & Accident Ins Co CT 28,013,460 2.635% 70.097%
70785 Pacificare Life & Hlth Ins Co IN 26,923,537 2.532% 72.629%

REMAINING COMPANIES 291,035,176 27.371% 100.000%
TOTAL A&H - GROUP PREMIUMS WRITTEN  1,063,288,206 100.000%

Table vI. Life, Accident & Health Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC LIFE COMPANIES MARkET SHARE OF 
BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

A&H - FEDERAL EMPLOyEES HEALTH BENEFITS PROGRAM

60054 Aetna Life Ins Co CT 6,987,516 96.032% 96.032%

79413 UnitedHealthcare Ins Co CT 288,732 3.968% 100.000%

TOTAL A&H - FEDERAL EMPLOyEES HEALTH BENEFITS PREMIUMS   7,276,248 100.000%

A&H - CREDIT

62626 Cuna Mut Ins Society IA 2,649,658 28.345% 28.345%

70548 Wichita Natl Life Ins Co OK 1,138,387 12.178% 40.523%**

60518 American Hlth & Life Ins Co TX 1,062,974 11.371% 51.894%

85677 Life Assur Co Inc OK 805,360 8.615% 60.510%**

65951 Merit Life Ins Co IN 713,294 7.631% 68.140%

74365 Southern Pioneer Life Ins Co AR 645,101 6.901% 75.041%

97691 Life Of The South Ins Co GA 452,965 4.846% 79.887%

81779 Individual Assur Co Life Hlth & Acc MO 416,973 4.461% 84.348%

93777 Household Life Ins Co MI 403,348 4.315% 88.663%

60275 American Bankers Life Assur Co Of FL FL 277,461 2.968% 91.631%

REMAINING COMPANIES 782,344 8.369% 100.000%

TOTAL A&H - CREDIT PREMIUMS WRITTEN 9,347,865 100.000%

A&H - COLLECTIvELy RENEWABLE

67784 Philadelphia Amer Life Ins Co TX 785,748 67.531% 67.531%

66915 New York Life Ins Co NY 231,993 19.938% 87.469%

71412 Mutual Of Omaha Ins Co NE 59,696 5.131% 92.600%

64017 Jefferson Natl Life Ins Co TX 40,555 3.485% 96.085%

71404 Continental Gen Ins Co OH 5,862 0.504% 96.589%

78743 New Era Life Ins Co TX 5,834 0.501% 97.090%

62596 Union Fidelity Life Ins Co KS 5,420 0.466% 97.556%

70319 Washington Natl Ins Co IN 5,185 0.446% 98.002%

70629 World Ins Co NE 4,543 0.390% 98.392%

64513 Horace Mann Life Ins Co IL 3,004 0.258% 98.650%

REMAINING COMPANIES 15,705 1.350% 100.000%

TOTAL A&H - COLLECTIvELy RENEWABLE PREMIUMS WRITTEN  1,163,545 100.000%

Table vI. Life, Accident & Health Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC LIFE COMPANIES MARkET SHARE OF 
BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

A&H - MEDICARE TITLE XvIII

73288 Humana Ins Co WI 231,954,064 53.617% 53.617%

79413 UnitedHealthcare Ins Co CT 80,531,938 18.615% 72.233%

67660 Pennsylvania Life Ins Co PA 53,478,127 12.362% 84.595%

60054 Aetna Life Ins Co CT 23,939,911 5.534% 90.128%

68284 Pyramid Life Ins Co KS 20,988,396 4.852% 94.980%

90328 First Hlth Life & Hlth Ins Co TX 11,307,598 2.614% 97.594%

80314 Unicare Life & Hlth Ins Co IN 3,487,353 0.806% 98.400%

66141 Health Net Life Ins Co CA 3,165,175 0.732% 99.131%

62308 Connecticut Gen Life Ins Co CT 2,111,534 0.488% 99.620%

92916 United Amer Ins Co NE 1,644,212 0.380% 100.000%

REMAINING COMPANIES 1,505 0.000% 100.000%

TOTAL A&H - MEDICARE TITLE XvIII PREMIUMS WRITTEN  432,609,813 100.000%

A&H - NON-CANCELABLE

67091 Northwestern Mut Life Ins Co WI 4,804,448 14.508% 14.508%

65935 Massachusetts Mut Life Ins Co MA 4,613,005 13.930% 28.438%

68195 Provident Life & Accident Ins Co TN 2,591,482 7.826% 36.264%

62146 Combined Ins Co Of Amer IL 2,090,842 6.314% 42.578%

65978 Metropolitan Life Ins Co NY 1,890,571 5.709% 48.287%

71714 Berkshire Life Ins Co of Amer MA 1,870,422 5.648% 53.935%

97691 Life Of The South Ins Co GA 1,771,867 5.351% 59.286%

61271 Principal Life Ins Co IA 1,735,489 5.241% 64.526%

67598 Paul Revere Life Ins Co MA 1,491,713 4.505% 69.031%

70319 Washington Natl Ins Co IN 1,432,818 4.327% 73.358%

REMAINING COMPANIES 8,822,741 26.642% 100.000%

TOTAL A&H - NON-CANCELABLE PREMIUMS WRITTEN  33,115,398 100.000%

A&H - GUARANTEED RENEWABLE

60380 American Family Life Assur Co of Col NE 57,107,902 17.880% 17.880%

60410 American Fidelity Assur Co OK 22,494,739 7.043% 24.923%**

69868 United Of Omaha Life Ins Co NE 22,055,650 6.906% 31.829%

70025 Genworth Life Ins Co DE 15,917,259 4.984% 36.813%

70319 Washington Natl Ins Co IN 14,069,587 4.405% 41.218%

61263 Bankers Life & Cas Co IL 11,747,903 3.678% 44.896%

80578 Physicians Mut Ins Co NE 10,448,290 3.271% 48.167%

68462 Reserve Natl Ins Co OK 10,354,096 3.242% 51.409%**

65838 John Hancock Life Ins Co (USA) MI 8,449,553 2.646% 54.055%

62049 Colonial Life & Accident Ins Co SC 6,621,226 2.073% 56.128%

REMAINING COMPANIES 140,122,380 43.872% 100.000%

TOTAL A&H - GUARANTEED RENEWABLE PREMIUMS WRITTEN  319,388,585 100.000%

Table vI. Life, Accident & Health Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC LIFE COMPANIES MARkET SHARE OF 
BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

A&H - NON-RENEWABLE FOR STATED REASONS ONLy
60054 Aetna Life Ins Co CT 6,081,654 50.676% 50.676%
73288 Humana Ins Co WI 2,308,317 19.234% 69.910%
80799 Celtic Ins Co IL 1,028,845 8.573% 78.483%
80578 Physicians Mut Ins Co NE 588,706 4.905% 83.388%
61832 Chesapeake Life Ins Co OK 378,050 3.150% 86.538%**
68462 Reserve Natl Ins Co OK 303,127 2.526% 89.064%**
70629 World Ins Co NE 254,565 2.121% 91.185%
71773 American Natl Life Ins Co Of TX TX 147,776 1.231% 92.416%
71412 Mutual Of Omaha Ins Co NE 143,241 1.194% 93.610%
69477 Time Ins Co WI 109,147 0.909% 94.519%

REMAINING COMPANIES 657,725 5.481% 100.000%
TOTAL A&H - NON-RENEWABLE FOR STATED REASONS ONLy 12,001,153 100.000%
A&H - OTHER ACCIDENT ONLy
71412 Mutual Of Omaha Ins Co NE 430,332 41.313% 41.313%
61476 Boston Mut Life Ins Co MA 248,329 23.840% 65.154%
65951 Merit Life Ins Co IN 193,226 18.550% 83.704%
74799 Leaders Life Ins Co OK 52,789 5.068% 88.772%**
61883 Central United Life Ins Co AR 44,311 4.254% 93.026%
65498 Life Ins Co Of N Amer PA 15,906 1.527% 94.553%
74900 Brokers Natl Life Assur Co AR 9,086 0.872% 95.425%
86231 Transamerica Life Ins Co IA 7,292 0.700% 96.125%
67784 Philadelphia Amer Life Ins Co TX 6,823 0.655% 96.780%
60186 Allstate Life Ins Co IL 6,361 0.611% 97.391%

REMAINING COMPANIES 27,175 2.609% 100.000%
TOTAL A&H - OTHER ACCIDENT ONLy PREMIUMS WRITTEN 1,041,630 100.000%
A&H - ALL OTHER
69477 Time Ins Co WI 540,759 21.178% 21.178%
62286 Golden Rule Ins Co IN 506,210 19.825% 41.003%
73288 Humana Ins Co WI 388,023 15.196% 56.199%
70408 Union Security Ins Co KS 344,292 13.484% 69.683%
71870 Fidelity Security Life Ins Co MO 230,607 9.031% 78.714%
61271 Principal Life Ins Co IA 108,202 4.238% 82.952%
65080 John Alden Life Ins Co WI 98,351 3.852% 86.803%
86231 Transamerica Life Ins Co IA 52,979 2.075% 88.878%
69930 United Ins Co Of Amer IL 48,831 1.912% 90.791%
67326 Old Surety Life Ins Co OK 36,385 1.425% 92.216%**

REMAINING COMPANIES 198,770 7.784% 100.000%
TOTAL A&H - ALL OTHER PREMIUMS WRITTEN 2,553,409 100.000%

Table vI. Life, Accident & Health Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

FIRE

42978 American Security Ins Co DE 10,204,077 8.620% 8.620%

25658 Travelers Ind Co CT 7,420,759 6.269% 14.889%

19445 National Union Fire Ins Co Of Pitts PA 6,675,983 5.640% 20.528%

23388 Shelter Mut Ins Co MO 6,182,972 5.223% 25.751%

11185 Foremost Ins Co Grand Rapids MI MI 6,042,824 5.105% 30.856%

23035 Liberty Mut Fire Ins Co WI 4,000,482 3.379% 34.235%

21482 Factory Mut Ins Co RI 3,965,927 3.350% 37.586%

24821 Meritplan Ins Co CA 3,840,189 3.244% 40.830%

23469 American Modern Home Ins Co OH 3,702,640 3.128% 43.958%

16535 Zurich Amer Ins Co NY 3,555,926 3.004% 46.961%

REMAINING COMPANIES 62,785,637 53.039% 100.000%

TOTAL FIRE PREMIUMS WRITTEN 118,377,416 100.000%

ALLIED LINES

23388 Shelter Mut Ins Co MO 12,140,573 9.948% 9.948%

25658 Travelers Ind Co CT 8,188,440 6.709% 16.657%

21563 Oklahoma Farm Bureau Mut Ins Co OK 7,601,225 6.228% 22.885%**

21482 Factory Mut Ins Co RI 6,736,976 5.520% 28.405%

25941 United Serv Automobile Assn TX 4,869,551 3.990% 32.395%

24821 Meritplan Ins Co CA 3,840,189 3.147% 35.542%

28738 Farmers Mut Fire Ins Co OK 3,487,862 2.858% 38.400%**

28401 American Natl Prop & Cas Co MO 3,404,505 2.790% 41.189%

42978 American Security Ins Co DE 3,168,799 2.596% 43.786%

19445 National Union Fire Ins Co Of Pitts PA 3,023,059 2.477% 46.263%

REMAINING COMPANIES 65,584,014 53.737% 100.000%

TOTAL ALLIED LINES PREMIUMS WRITTEN 122,045,193 100.000%

MULTIPLE PERIL CROP

39039 Rural Comm Ins Co MN 104,984,196 40.333% 40.333%

12548 American Agri Business Ins Co TX 27,255,317 10.471% 50.804%

25240 NAU Country Ins Co MN 22,185,069 8.523% 59.328%

10103 American Agricultural Ins Co IN 20,003,028 7.685% 67.013%

22322 Greenwich Ins Co DE 19,530,429 7.503% 74.516%

10120 Everest Natl Ins Co DE 12,814,847 4.923% 79.439%

34312 Producers Agriculture Ins Co TX 12,187,735 4.682% 84.121%

16691 Great Amer Ins Co OH 10,844,102 4.166% 88.288%

20699 Ace Prop & Cas Ins Co PA 9,933,868 3.816% 92.104%

21873 Firemans Fund Ins Co CA 7,540,984 2.897% 95.001%

REMAINING COMPANIES 13,011,484 4.999% 100.000%

TOTAL MULTIPLE PERIL CROP PREMIUMS WRITTEN 260,291,059 100.000%

Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies
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Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies

FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

FEDERAL FLOOD

10111 American Bankers Ins Co Of FL FL 1,392,805 16.805% 16.805%

37478 Hartford Ins Co Of The Midwest IN 1,273,220 15.362% 32.166%

21628 Farmers Ins Co Inc KS 1,201,680 14.499% 46.665%

16578 Fidelity Natl Prop & Cas Ins Co NY 651,091 7.856% 54.520%

19232 Allstate Ins Co IL 596,380 7.195% 61.716%

18600 USAA Gen Ind Co TX 575,650 6.945% 68.661%

18058 Philadelphia Ind Ins Co PA 523,296 6.314% 74.975%

19070 Standard Fire Ins Co CT 481,696 5.812% 80.787%

14168 Harleysville Mut Ins Co PA 312,266 3.768% 84.554%

11523 Fidelity Natl Ind Ins Co TX 304,606 3.675% 88.229%

REMAINING COMPANIES 975,578 11.771% 100.000%

TOTAL FEDERAL FLOOD PREMIUMS WRITTEN 8,288,268 100.000%

FARMOWNERS MULTIPLE PERIL

21563 Oklahoma Farm Bureau Mut Ins Co OK 62,563,684 51.702% 51.702%**

41475 American Farmers & Ranchers Mut Ins OK 23,699,727 19.585% 71.287%**

25143 State Farm Fire & Cas Co IL 6,604,066 5.458% 76.745%

19194 Farmers Alliance Mut Ins Co KS 6,490,675 5.364% 82.109%

19615 American Reliable Ins Co AZ 5,357,886 4.428% 86.536%

19216 Southern Ins Co TX 2,425,523 2.004% 88.541%

23388 Shelter Mut Ins Co MO 2,234,563 1.847% 90.387%

25666 Travelers Ind Co Of Amer CT 1,731,339 1.431% 91.818%

43575 Indemnity Ins Co Of North Amer PA 1,588,810 1.313% 93.131%

14850 North Star Mut Ins Co MN 1,261,378 1.042% 94.173%

REMAINING COMPANIES 7,050,667 5.827% 100.000%

TOTAL FARMOWNERS MULTIPLE PERIL PREMIUMS WRITTEN 121,008,318 100.000%

HOMEOWNERS MULTIPLE PERIL

25143 State Farm Fire & Cas Co IL 319,979,646 27.360% 27.360%

21628 Farmers Ins Co Inc KS 176,028,431 15.051% 42.411%

21563 Oklahoma Farm Bureau Mut Ins Co OK 67,166,795 5.743% 48.154%**

17230 Allstate Prop & Cas Ins Co IL 40,558,870 3.468% 51.622%

23388 Shelter Mut Ins Co MO 39,901,109 3.412% 55.034%

25941 United Serv Automobile Assn TX 37,301,247 3.189% 58.224%

10921 ACA Ins Co IN 29,804,762 2.548% 60.772%

27998 Travelers Home & Marine Ins Co CT 27,314,835 2.336% 63.108%

41475 American Farmers & Ranchers Mut Ins OK 25,573,219 2.187% 65.294%

19232 Allstate Ins Co IL 24,947,111 2.133% 67.427%**

REMAINING COMPANIES 380,941,569 32.573% 100.000%

TOTAL HOMEOWNERS MULTIPLE PERIL PREMIUMS WRITTEN 1,169,517,594 100.000%
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

COMMERCIAL MULTIPLE PERIL (NON-LIABILITy)

21628 Farmers Ins Co Inc KS 17,124,491 6.063% 6.063%

25143 State Farm Fire & Cas Co IL 15,075,124 5.337% 11.400%

13528 Brotherhood Mut Ins Co IN 11,734,049 4.154% 15.554%

18767 Church Mut Ins Co WI 11,076,527 3.921% 19.476%

20281 Federal Ins Co IN 10,980,462 3.887% 23.363%

29424 Hartford Cas Ins Co IN 10,965,536 3.882% 27.245%

18058 Philadelphia Ind Ins Co PA 9,336,287 3.305% 30.551%

25674 Travelers Prop Cas Co Of Amer CT 8,784,247 3.110% 33.660%

19046 Travelers Cas Ins Co Of Amer CT 6,711,739 2.376% 36.037%

20303 Great Northern Ins Co IN 6,513,276 2.306% 38.343%

REMAINING COMPANIES 174,156,470 61.657% 100.000%

TOTAL COMMERCIAL MULTIPLE PERIL (NON-LIABILITy) PREMIUMS 282,458,208 100.000%

COMMERCIAL MULTIPLE PERIL (LIABILITy)

18058 Philadelphia Ind Ins Co PA 6,163,368 5.366% 5.366%

20281 Federal Ins Co IN 5,938,623 5.170% 10.537%

20095 Bituminous Cas Corp IL 5,886,809 5.125% 15.662%

25143 State Farm Fire & Cas Co IL 5,718,150 4.979% 20.641%

18333 Peerless Ind Ins Co IL 4,018,961 3.499% 24.140%

25674 Travelers Prop Cas Co Of Amer CT 3,576,647 3.114% 27.254%

25623 Phoenix Ins Co CT 3,308,123 2.880% 30.134%

19046 Travelers Cas Ins Co Of Amer CT 3,305,197 2.878% 33.012%

20508 Valley Forge Ins Co PA 2,735,170 2.381% 35.393%

25666 Travelers Ind Co Of Amer CT 2,647,033 2.305% 37.698%

REMAINING COMPANIES 71,557,891 62.302% 100.000%

TOTAL COMMERCIAL MULTIPLE PERIL (LIABILITy) PREMIUMS 114,855,972 100.000%

MORTGAGE GUARANTy

33790 Radian Guar Inc PA 9,060,882 19.223% 19.223%

15873 United Guar Residential Ins Co NC 8,369,698 17.756% 36.979%

29858 Mortgage Guar Ins Corp WI 7,594,765 16.112% 53.091%

38458 Genworth Mortgage Ins Corp NC 7,469,626 15.847% 68.938%

28452 Republic Mortgage Ins Co NC 7,177,775 15.228% 84.166%

27251 PMI Mortgage Ins Co AZ 4,107,519 8.714% 92.880%

24350 Triad Guar Ins Corp IL 1,994,073 4.230% 97.110%

40266 CMG Mortgage Ins Co WI 1,138,340 2.415% 99.525%

13634 Essent Guar Inc PA 166203 0.353% 99.878%

26999 United Guar Mortgage Ind Co NC 38,559 0.082% 99.959%

REMAINING COMPANIES 19,101 0.041% 100.000%

TOTAL MORTGAGE GUARANTy PREMIUMS WRITTEN  47,136,541 100.000%

Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

OCEAN MARINE

19445 National Union Fire Ins Co Of Pitts PA 1,384,398 11.286% 11.286%

11185 Foremost Ins Co Grand Rapids MI MI 1,370,979 11.177% 22.463%

23043 Liberty Mut Ins Co MA 1,102,574 8.989% 31.451%

40045 Starnet Ins Co DE 882,553 7.195% 38.646%

20281 Federal Ins Co IN 755,221 6.157% 44.803%

38369 Northern Assur Co Of Amer MA 678,929 5.535% 50.338%

24767 St Paul Fire & Marine Ins Co CT 532,665 4.342% 54.680%

28932 Markel Amer Ins Co VA 514,804 4.197% 58.877%

23841 New Hampshire Ins Co PA 500,442 4.080% 62.957%

21113 United States Fire Ins Co DE 427,051 3.481% 66.438%

REMAINING COMPANIES 4,116,850 33.562% 100.000%

TOTAL OCEAN MARINE PREMIUMS WRITTEN  12,266,466 100.000%

INLAND MARINE

20443 Continental Cas Co IL 18,770,776 10.701% 10.701%

23043 Liberty Mut Ins Co MA 10,598,461 6.042% 16.742%

22292 Hanover Ins Co NH 10,525,273 6.000% 22.742%

25143 State Farm Fire & Cas Co IL 9,370,083 5.342% 28.084%

42978 American Security Ins Co DE 8,948,408 5.101% 33.185%

16535 Zurich Amer Ins Co NY 6,248,356 3.562% 36.747%

25674 Travelers Prop Cas Co Of Amer CT 6,186,168 3.527% 40.274%

22837 AGCS Marine Ins Co IL 5,312,892 3.029% 43.302%

19682 Hartford Fire In Co CT 5,247,320 2.991% 46.294%

23418 Mid Continent Cas Co OH 4,600,303 2.622% 48.916%

REMAINING COMPANIES 89,610,441 51.084% 100.000%

TOTAL INLAND MARINE PREMIUMS WRITTEN  175,418,481 100.000%

FINANCIAL GUARANTy

18287 Assured Guar Municipal Corp NY 135,154 81.835% 81.835%

12041 MBIA Ins Corp NY 30,000 18.165% 100.000%

REMAINING COMPANIES 0 0.000%

TOTAL FINANCIAL GUARANTy PREMIUMS WRITTEN  165,154 100.000%

Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

MEDICAL PROFESSIONAL LIABILITy

39594 Physicians Liab Ins Co OK 39,260,897 40.019% 40.019%**

11843 Medical Protective Co IN 24,560,506 25.035% 65.054%

20443 Continental Cas Co IL 7,049,102 7.185% 72.240%

33391 ProAssurance Ind Co Inc AL 6,419,956 6.544% 78.784%

20427 American Cas Co Of Reading PA PA 2,297,666 2.342% 81.126%

12308 Cimarron Ins Exch RRG VT 1,757,362 1.791% 82.917%

10801 Fortress Ins Co IL 1,709,102 1.742% 84.659%

21970 OneBeacon Ins Co PA 1,579,778 1.610% 86.269%

16624 Darwin Natl Assur Co DE 1,520,200 1.550% 87.819%

10840 Professional Medical Ins RRG Inc HI 1,155,873 1.178% 88.997%

REMAINING COMPANIES 10,794,381 11.003% 100.000%

TOTAL MEDICAL PROFESSIONAL LIABILITy PREMIUMS WRITTEN  98,104,823 100.000%

EARTHQUAkE

25658 Travelers Ind Co CT 2,586,699 32.836% 32.836%

25143 State Farm Fire & Cas Co IL 1,244,474 15.798% 48.634%

21628 Farmers Ins Co Inc KS 731,263 9.283% 57.916%

25674 Travelers Prop Cas Co Of Amer CT 432,291 5.488% 63.404%

25941 United Serv Automobile Assn TX 350,346 4.447% 67.851%

19445 National Union Fire Ins Co Of Pitts PA 311,334 3.952% 71.803%

23035 Liberty Mut Fire Ins Co WI 271,130 3.442% 75.245%

35300 Allianz Global Risks US Ins Co CA 210,584 2.673% 77.918%

20303 Great Northern Ins Co IN 125,221 1.590% 79.508%

24554 XL Ins Amer Inc DE 120,721 1.532% 81.040%

REMAINING COMPANIES 1,493,563 18.960% 100.000%

TOTAL EARTHQUAkE PREMIUMS WRITTEN  7,877,626 100.000%

GROUP A&H

25178 State Farm Mut Auto Ins Co IL 6,009,746 14.869% 14.869%

13935 Federated Mut Ins Co MN 5,670,937 14.031% 28.901%

22667 Ace Amer Ins Co PA 5,492,788 13.590% 42.491%

19445 National Union Fire Ins Co Of Pitts PA 4,915,137 12.161% 54.652%

39217 QBE Ins Corp PA 4,324,483 10.700% 65.352%

16535 Zurich Amer Ins Co NY 3,816,701 9.443% 74.795%

19720 American Alt Ins Corp DE 2,244,724 5.554% 80.349%

38245 BCS Ins Co OH 2,012,276 4.979% 85.328%

21113 United States Fire Ins Co DE 1,337,880 3.310% 88.638%

20443 Continental Cas Co IL 1,253,001 3.100% 91.738%

REMAINING COMPANIES 3,339,041 8.262% 100.000%

TOTAL GROUP A&H PREMIUMS WRITTEN  40,416,714 100.000%

Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies
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Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies

FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE MAR-
kET SHARE %

CREDIT A&H

10111 American Bankers Ins Co Of FL FL 315,348 41.284% 41.284%

25178 State Farm Mut Auto Ins Co IL 242,560 31.755% 73.039%

34274 Central States Ind Co Of Omaha NE 96,423 12.623% 85.663%

42978 American Security Ins Co DE 95,675 12.525% 98.188%

10952 Stonebridge Cas Ins Co OH 13,839 1.812% 100.000%

TOTAL CREDIT A&H PREMIUMS WRITTEN  763,845 100.000%

COLLECTIvELy RENEWABLE A&H

11991 National Cas Co WI 1,177 86.544% 86.544%

22063 Government Employees Ins Co MD 183 13.456% 100.000%

TOTAL COLLECTIvELy RENEWABLE A&H PREMIUMS WRITTEN  1,360 100.000%

GUARANTEED RENEWABLE A&H

25178 State Farm Mut Auto Ins Co IL 8,896,142 73.911% 73.911%

20443 Continental Cas Co IL 1,919,587 15.948% 89.859%

35963 AF&L Ins Co PA 647,941 5.383% 95.242%

19445 National Union Fire Ins Co Of Pitts PA 570,565 4.740% 99.983%

20796 21st Century Premier Ins Co PA 992 0.008% 99.991%

11991 National Cas Co WI 958 0.008% 99.999%

34274 Central States Ind Co Of Omaha NE 151 0.001% 100.000%

TOTAL GUARANTEED RENEWABLE A&H PREMIUMS WRITTEN  12,036,336 100.000%

NON-RENEWABLE FOR STATED REASONS ONLy

25178 State Farm Mut Auto Ins Co IL 1,760,424 99.999% 99.999%

20427 American Cas Co Of Reading PA PA 18 0.001% 100.000%

TOTAL NON-RENEWABLE FOR STATED REASONS ONLy PREMIUMS 
WRITTEN

1,760,442 100.000%

OTHER ACCIDENT ONLy

18538 Bancinsure Inc OK 43,159 55.579% 55.579%**

24147 Old Republic Ins Co PA 23,706 30.528% 86.106%

20281 Federal Ins Co IN 7,700 9.916% 96.022%

19380 American Home Assur Co NY 2,600 3.348% 99.370%

11991 National Cas Co WI 248 0.319% 99.690%

25178 State Farm Mut Auto Ins Co IL 161 0.207% 99.897%

11711 Access Ins Co TX 80 0.103% 100.000%

TOTAL OTHER ACCIDENT ONLy PREMIUMS WRITTEN  77,654 44.421%
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE MAR-
kET SHARE %

ALL OTHER A&H

38970 Markel Ins Co IL 1,812,813 77.766% 77.766%

19720 American Alt Ins Corp DE 244,955 10.508% 88.274%

25178 State Farm Mut Auto Ins Co IL 216,204 9.275% 97.549%

34274 Central States Ind Co Of Omaha NE 34,519 1.481% 99.029%

10111 American Bankers Ins Co Of FL FL 22,624 0.971% 100.000%

TOTAL ALL OTHER A&H PREMIUMS WRITTEN  2,331,115 100.000%

WORkERS' COMPENSATION

36188 CompSource of Oklahoma, Inc OK 242,622,537 30.704% 30.704%**

23663 National Amer Ins Co OK 32,347,568 4.094% 34.798%**

23841 New Hampshire Ins Co PA 23,368,579 2.957% 37.755%

26042 Wausau Underwriters Ins Co WI 22,974,946 2.907% 40.662%

19429 Insurance Co Of The State Of PA PA 20,919,879 2.647% 43.310%

29459 Twin City Fire Ins Co Co IN 20,341,095 2.574% 45.884%

16535 Zurich Amer Ins Co NY 16,951,310 2.145% 48.029%

23035 Liberty Mut Fire Ins Co WI 16,241,754 2.055% 50.085%

31895 American Interstate Ins Co LA 16,074,211 2.034% 52.119%

19410 Commerce & Industry Ins Co NY 14,029,231 1.775% 53.894%

REMAINING COMPANIES 364,326,125 46.106% 100.000%

TOTAL WORkERS' COMPENSATION PREMIUMS WRITTEN  790,197,235 100.000%

OTHER LIABILITy (OCCURRENCE)

19445 National Union Fire Ins Co Of Pitts PA 19,164,762 8.318% 8.318%

23418 Mid Continent Cas Co OH 17,373,888 7.540% 15.858%

23663 National Amer Ins Co OK 13,339,921 5.790% 21.647%**

24767 St Paul Fire & Marine Ins Co CT 10,279,696 4.461% 26.109%

20281 Federal Ins Co IN 7,249,484 3.146% 29.255%

16535 Zurich Amer Ins Co NY 6,493,860 2.818% 32.073%

25674 Travelers Prop Cas Co Of Amer CT 5,468,618 2.373% 34.447%

25143 State Farm Fire & Cas Co IL 5,423,613 2.354% 36.801%

26247 American Guar & Liab Ins NY 4,929,152 2.139% 38.940%

25658 Travelers Ind Co CT 4,242,645 1.841% 40.781%

REMAINING COMPANIES 136,448,884 59.219% 100.000%

TOTAL OTHER LIABILITy (OCCURRENCE) PREMIUMS WRITTEN  230,414,523 100.000%

Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies
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Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies

FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

OTHER LIABILITy (CLAIMS-MADE)

19429 Insurance Co Of The State Of PA PA 24,988,720 18.492% 18.492%

20281 Federal Ins Co IN 10,418,803 7.710% 26.202%

12157 Companion Prop & Cas Ins Co SC 9,591,507 7.098% 33.300%

39411 Oklahoma Attorneys Mut Ins Co OK 9,194,622 6.804% 40.104%**

20443 Continental Cas Co IL 7,960,526 5.891% 45.995%

31194 Travelers Cas & Surety Co Of Amer CT 6,729,720 4.980% 50.975%

19380 American Home Assur Co NY 6,221,568 4.604% 55.580%

23841 New Hampshire Ins Co PA 5,967,292 4.416% 59.995%

19445 National Union Fire Ins Co Of Pitts PA 5,885,508 4.355% 64.351%

18058 Philadelphia Ind Ins Co PA 3,931,924 2.910% 67.261%

REMAINING COMPANIES 44,241,348 32.739% 100.000%

TOTAL OTHER LIABILITy (CLAIMS-MADE) PREMIUMS WRITTEN  135,131,538 100.000%

EXCESS WORkERS’ COMPENSATION

36188 CompSource of Oklahoma, Inc OK 11,247,568 44.467% 44.467%**

15105 Safety Natl Cas Corp MO 4,775,669 18.881% 63.348%

16535 Zurich Amer Ins Co NY 3,307,068 13.075% 76.423%

16608 New York Marine & Gen Ins Co NY 1,703,978 6.737% 83.159%

36307 Gray Ins Co LA 1,495,507 5.913% 89.072%

19445 National Union Fire Ins Co Of Pitts PA 580,030 2.293% 91.365%

42404 Liberty Ins Corp IL 493,935 1.953% 93.318%

33600 LM Ins Corp IL 400,647 1.584% 94.902%

22667 Ace Amer Ins Co PA 392,755 1.553% 96.454%

18023 Star Ins Co MI 357,357 1.413% 97.867%

REMAINING COMPANIES 539,452 2.133% 100.000%

TOTAL EXCESS WORkERS’ COMPENSATION PREMIUMS WRITTEN  25,293,966 100.000%

PRODUCTS LIABILITy

23418 Mid Continent Cas Co OH 5,746,782 18.271% 18.271%

20281 Federal Ins Co IN 2,866,559 9.114% 27.385%

23663 National Amer Ins Co OK 2,012,632 6.399% 33.784%**

16535 Zurich Amer Ins Co NY 1,977,276 6.287% 40.071%

20303 Great Northern Ins Co IN 1,466,592 4.663% 44.734%

24767 St Paul Fire & Marine Ins Co CT 1,306,817 4.155% 48.889%

22667 Ace Amer Ins Co PA 1,044,470 3.321% 52.210%

10657 First Mercury Ins Co IL 852,217 2.710% 54.919%

26247 American Guar & Liab Ins NY 789,054 2.509% 57.428%

23426 Oklahoma Surety Co OH 778,854 2.476% 59.904%

REMAINING COMPANIES 12,610,989 40.096% 100.000%

TOTAL PRODUCTS LIABILITy PREMIUMS WRITTEN  31,452,242 100.000%
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

PRIvATE PASSENGER AUTO NO-FAULT (PERSONAL INJURy PROTECTION) 

41475 American Farmers & Ranchers Mut Ins OK 21,774,858 71.747% 71.747%**

29718 GHS Prop & Cas Ins Co OK 4,383,233 14.442% 86.189%**

10537 Casualty Corp Of Amer OK 4,144,959 13.657% 99.846%**

28681 Union Mut Ins Co OK 28,851 0.095% 99.941%**

26654 Great Northwest Ins Co IN 17,356 0.057% 99.999%

28746 Equity Ins Co TX 1,212 0.004% 100.003%

37915 Essentia Ins Co MO 338 0.001% 100.004%

12873 Privilege Underwriters Recp Exch FL 47 0.000% 100.004%

34789 21st Century Centennial Ins Co PA -1,156 -0.004% 100.000%

TOTAL PRIvATE PASSENGER AUTO NO-FAULT PREMIUMS WRITTEN  30,349,698 100.000%

OTHER PRIvATE PASSENGER AUTO LIABILITy 

25178 State Farm Mut Auto Ins Co IL 237,285,934 21.100% 21.100%

21628 Farmers Ins Co Inc KS 159,714,554 14.202% 35.302%

21563 Oklahoma Farm Bureau Mut Ins Co OK 67,342,465 5.988% 41.291%**

38628 Progressive Northern Ins Co WI 55,050,229 4.895% 46.186%

23388 Shelter Mut Ins Co MO 40,638,873 3.614% 49.799%

29688 Allstate Fire & Cas Ins Co IL 37,263,828 3.314% 53.113%

16322 Progressive Direct Ins Co OH 33,909,419 3.015% 56.128%

25941 United Serv Automobile Assn TX 29,596,145 2.632% 58.760%

37770 Western United Ins Co IN 25,779,055 2.292% 61.052%

35882 Geico Gen Ins Co MD 22,872,440 2.034% 63.086%

REMAINING COMPANIES 415,121,715 36.914% 100.000%

TOTAL OTHER PRIvATE PASSENGER AUTO LIABILITy PREMIUMS 
WRITTEN

1,124,574,657 100.000%

COMMERCIAL AUTO NO-FAULT (PERSONAL INJURy PROTECTION)

26808 Hallmark Specialty Ins Co OK 5,828 37.311% 37.311%**

11150 Arch Ins Co MO 4,597 29.430% 66.741%

19917 Liberty Ins Underwriters Inc IL 3,010 19.270% 86.012%

21172 Vanliner Ins Co MO 992 6.351% 92.362%

18058 Philadelphia Ind Ins Co PA 647 4.142% 96.504%

39217 QBE Ins Corp PA 242 1.549% 98.054%

38318 Starr Ind & Liab Co TX 175 1.120% 99.174%

38911 Berkley Natl Ins Co IA 127 0.813% 99.987%

29580 Berkley Regional Ins Co DE 59 0.378% 100.365%

25054 Hudson Ins Co DE 48 0.307% 100.672%

REMAINING COMPANIES -105 -0.672% 100.000%

TOTAL COMMERCIAL AUTO NO-FAULT PREMIUMS WRITTEN  15,620 100.000%

Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies
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Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies

FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

OTHER COMMERCIAL AUTO LIABILITy

38628 Progressive Northern Ins Co WI 19,213,285 7.800% 7.800%

23663 National Amer Ins Co OK 12,145,330 4.930% 12.730%**

19445 National Union Fire Ins Co Of Pitts PA 10,772,791 4.373% 17.103%

16535 Zurich Amer Ins Co NY 10,263,349 4.166% 21.269%

11371 Great West Cas Co NE 6,714,267 2.726% 23.995%

20095 Bituminous Cas Corp IL 6,057,289 2.459% 26.454%

24015 Northland Ins Co CT 5,799,198 2.354% 28.808%

23418 Mid Continent Cas Co OH 4,627,261 1.878% 30.687%

22667 Ace Amer Ins Co PA 4,520,722 1.835% 32.522%

18058 Philadelphia Ind Ins Co PA 4,466,348 1.813% 34.335%

REMAINING COMPANIES 161,758,313 65.665% 100.000%

TOTAL OTHER COMMERCIAL AUTO LIABILITy PREMIUMS WRITTEN  246,338,153 100.000%

PRIvATE PASSENGER AUTO PHySICAL DAMAGE

25178 State Farm Mut Auto Ins Co IL 190,367,299 22.099% 22.099%

21628 Farmers Ins Co Inc KS 111,221,776 12.911% 35.010%

21563 Oklahoma Farm Bureau Mut Ins Co OK 57,363,189 6.659% 41.669%**

29688 Allstate Fire & Cas Ins Co IL 34,618,827 4.019% 45.687%

38628 Progressive Northern Ins Co WI 32,682,710 3.794% 49.481%

23388 Shelter Mut Ins Co MO 30,645,218 3.557% 53.039%

19232 Allstate Ins Co IL 24,830,892 2.882% 55.921%

25941 United Serv Automobile Assn TX 24,356,835 2.827% 58.749%

41475 American Farmers & Ranchers Mut Ins OK 22,304,175 2.589% 61.338%

37770 Western United Ins Co IN 19,985,843 2.320% 63.658%**

REMAINING COMPANIES 313,069,104 36.342% 100.000%

TOTAL PRIvATE PASSENGER AUTO PHySICAL DAMAGE PREMIUMS 
WRITTEN  

861,445,868 100.000%

COMMERCIAL AUTO PHySICAL DAMAGE

38628 Progressive Northern Ins Co WI 7,228,937 8.065% 8.065%

22012 Motors Ins Corp MI 6,713,580 7.490% 15.555%

23663 National Amer Ins Co OK 4,462,918 4.979% 20.534%**

24015 Northland Ins Co CT 3,439,180 3.837% 24.371%

16810 American Mercury Ins Co OK 2,984,293 3.329% 27.700%**

25178 State Farm Mut Auto Ins Co IL 2,487,438 2.775% 30.475%

11371 Great West Cas Co NE 2,419,505 2.699% 33.174%

20095 Bituminous Cas Corp IL 2,393,618 2.670% 35.845%

21571 Ag Security Ins Co OK 2,204,819 2.460% 38.305%

24813 Balboa Ins Co CA 2,111,074 2.355% 40.660%**

REMAINING COMPANIES 53,189,730 59.340% 100.000%

TOTAL COMMERCIAL AUTO PHySICAL DAMAGE PREMIUMS WRITTEN  89,635,092 100.000%
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

AIRCRAFT (ALL PERILS) 

19445 National Union Fire Ins Co Of Pitts PA 4,232,725 24.601% 24.601%

24147 Old Republic Ins Co PA 1,743,901 10.136% 34.737%

20281 Federal Ins Co IN 1,267,033 7.364% 42.101%

19518 Catlin Ins Co TX 1,220,604 7.094% 49.196%

35300 Allianz Global Risks US Ins Co CA 946,195 5.499% 54.695%

29599 US Specialty Ins Co TX 920,905 5.352% 60.048%

19720 American Alt Ins Corp DE 877,619 5.101% 65.148%

38318 Starr Ind & Liab Co TX 641,907 3.731% 68.879%

40045 Starnet Ins Co DE 574,806 3.341% 72.220%

34037 Hallmark Ins Co AZ 525,573 3.055% 75.275%

REMAINING COMPANIES 4,254,038 24.725% 100.000%

TOTAL AIRCRAFT PREMIUMS WRITTEN  17,205,306 100.000%

FIDELITy

20281 Federal Ins Co IN 1,551,314 16.125% 16.125%

31194 Travelers Cas & Surety Co Of Amer CT 1,063,771 11.057% 27.183%

10847 Cumis Ins Society Inc IA 921,824 9.582% 36.765%

19445 National Union Fire Ins Co Of Pitts PA 877,857 9.125% 45.889%

16691 Great Amer Ins Co OH 792,766 8.240% 54.130%

24791 St Paul Mercury Ins Co CT 501,711 5.215% 59.345%

13188 Western Surety Co SD 476,177 4.950% 64.295%

18538 Bancinsure Inc OK 433,457 4.506% 68.800%**

10120 Everest Natl Ins Co DE 426,720 4.436% 73.236%

15962 Kansas Bankers Surety Co KS 276,962 2.879% 76.115%

REMAINING COMPANIES 2,297,881 23.885% 100.000%

TOTAL FIDELITy PREMIUMS WRITTEN  9,620,440 100.000%

SURETy

39306 Fidelity & Deposit Co Of MD MD 9,217,095 15.905% 15.905%

31194 Travelers Cas & Surety Co Of Amer CT 4,902,312 8.459% 24.364%

13188 Western Surety Co SD 4,688,681 8.091% 32.454%

26310 Granite Re Inc OK 3,693,261 6.373% 38.827%**

23418 Mid Continent Cas Co OH 3,049,613 5.262% 44.090%

39969 American Safety Cas Ins Co OK 2,567,373 4.430% 48.520%**

24074 Ohio Cas Ins Co OH 2,503,267 4.320% 52.839%

20281 Federal Ins Co IN 2,476,058 4.273% 57.112%

23043 Liberty Mut Ins Co MA 2,359,653 4.072% 61.183%

11592 International Fidelity Ins Co NJ 1,955,500 3.374% 64.558%

REMAINING COMPANIES 20,539,668 35.442% 100.000%

TOTAL SURETy PREMIUMS WRITTEN  57,952,481 100.000%
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Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies

FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES MARkET 
SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

BURGLARy AND THEFT

31194 Travelers Cas & Surety Co Of Amer CT 330,172 17.949% 17.949%

23388 Shelter Mut Ins Co MO 270,766 14.719% 32.668%

20281 Federal Ins Co IN 269,415 14.646% 47.314%

36625 Old Reliable Cas Co MO 135,759 7.380% 54.694%

41181 Universal Underwriters Ins Co KS 112,164 6.097% 60.792%

20303 Great Northern Ins Co IN 92,954 5.053% 65.845%

29599 US Specialty Ins Co TX 75,850 4.123% 69.969%

16691 Great Amer Ins Co OH 75,595 4.110% 74.078%

19445 National Union Fire Ins Co Of Pitts PA 65,170 3.543% 77.621%

29459 Twin City Fire Ins Co Co IN 43,733 2.377% 79.998%

REMAINING COMPANIES 367,935 20.002% 100.000%

TOTAL BURGLARy AND THEFT PREMIUMS WRITTEN  1,839,513 100.000%

BOILER AND MACHINERy

19445 National Union Fire Ins Co Of Pitts PA 4,650,519 28.391% 28.391%

21482 Factory Mut Ins Co RI 3,397,800 20.743% 49.134%

25674 Travelers Prop Cas Co Of Amer CT 1,107,567 6.762% 55.896%

20281 Federal Ins Co IN 781,408 4.770% 60.666%

20443 Continental Cas Co IL 571,562 3.489% 64.156%

24554 XL Ins Amer Inc DE 519,561 3.172% 67.328%

20303 Great Northern Ins Co IN 513,808 3.137% 70.464%

23035 Liberty Mut Fire Ins Co WI 508,725 3.106% 73.570%

13528 Brotherhood Mut Ins Co IN 378,719 2.312% 75.882%

21415 Employers Mut Cas Co IA 368,180 2.248% 78.130%

REMAINING COMPANIES 3,582,353 21.870% 100.000%

TOTAL BOILER AND MACHINERy PREMIUMS WRITTEN  16,380,202 100.000%

CREDIT

26344 Great Amer Assur Co OH 4,651,488 26.519% 26.519%

16691 Great Amer Ins Co OH 2,751,076 15.684% 42.203%

20516 Euler Hermes Amer Credit Ind Co MD 1,266,514 7.221% 49.423%

11150 Arch Ins Co MO 1,221,975 6.967% 56.390%

29980 First Colonial Ins Co FL 1,137,514 6.485% 62.875%

18538 Bancinsure Inc OK 1,017,997 5.804% 68.679%**

10111 American Bankers Ins Co Of FL FL 833,654 4.753% 73.432%

10952 Stonebridge Cas Ins Co OH 731,630 4.171% 77.603%

26832 Great Amer Alliance Ins Co OH 568,217 3.239% 80.842%

25422 Atradius Trade Credit Ins Co MD 538,667 3.071% 83.913%

REMAINING COMPANIES 2,821,706 16.087% 100.000%

TOTAL CREDIT PREMIUMS WRITTEN  17,540,438 100.000%
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FOREIGN AND DOMESTIC PROPERTy & CASUALTy COMPANIES 
MARkET SHARE OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

WARRANTy

29980 First Colonial Ins Co FL 6,146,369 44.404% 44.404%

41181 Universal Underwriters Ins Co KS 2,931,789 21.181% 65.585%

16810 American Mercury Ins Co OK 2,091,756 15.112% 80.697%**

30325 Zale Ind Co TX 895,226 6.468% 87.164%

40827 Virginia Surety Co Inc IL 544,089 3.931% 91.095%

16705 Dealers Assur Co OH 403,885 2.918% 94.013%

39527 Heritage Ind Co CA 368,378 2.661% 96.674%

11991 National Cas Co WI 189,478 1.369% 98.043%

10111 American Bankers Ins Co Of FL FL 100,612 0.727% 98.770%

16691 Great Amer Ins Co OH 89,429 0.646% 99.416%

REMAINING COMPANIES 80,824 0.584% 100.000%

TOTAL WARRANTy PREMIUMS WRITTEN  13,841,835 100.000%

AGGREGATE WRITE-INS FOR OTHER LINES OF BUSINESS

23612 Midwest Employers Cas Co DE 4,487,856 52.390% 52.390%

19631 American Road Ins Co MI 1,702,501 19.875% 72.265%

36307 Gray Ins Co LA 1,058,811 12.360% 84.626%

41211 Triton Ins Co TX 952,836 11.123% 95.749%

26492 Courtesy Ins Co FL 927,229 10.824% 106.573%

28681 Union Mut Ins Co OK 761,382 8.888% 115.461%**

26220 Yosemite Ins Co IN 325,004 3.794% 119.255%

37869 Pre Paid Legal Cas Inc OK 320,035 3.736% 122.991%**

25712 Esurance Ins Co WI 180,400 2.106% 125.097%

34274 Central States Ind Co Of Omaha NE 167,360 1.954% 127.051%

REMAINING COMPANIES -2,317,249 -27.051% 100.000%

TOTAL AGGREGATE WRITE-INS   8,566,165 100.000%

FINANCE CHARGES

25178 State Farm Mut Auto Ins Co IL  3,209,689.00 8.305% 8.305%

38628 Progressive Northern Ins Co WI  2,935,058.00 7.595% 15.900%

28746 Equity Ins Co TX  2,659,382.00 6.881% 22.781%

41475 American Farmers & Ranchers Mut Ins OK  2,554,105.00 6.609% 29.390%**

21563 Oklahoma Farm Bureau Mut Ins Co OK  2,373,024.00 6.140% 35.530%**

23388 Shelter Mut Ins Co MO  1,650,218.00 4.270% 39.800%

21628 Farmers Ins Co Inc KS  1,503,344.00 3.890% 43.690%

25143 State Farm Fire & Cas Co IL  1,429,105.00 3.698% 47.388%

10216 American Contractors Ind Co CA  1,078,950.00 2.792% 50.179%

19232 Allstate Ins Co IL  908,866.00 2.352% 52.531%

REMAINING COMPANIES 18,345,283 47.469% 100.000%

TOTAL FINANCE CHARGES 38,647,024 100.000%

Table vII. Property & Casualty Top Ten Companies

** Denotes Domestic Companies
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FRATERNAL COMPANIES MARkET SHARE 
OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

LIFE INSURANCE
56014 Thrivent Financial For Lutherans WI 8,807,818 28.578% 28.578%
57541 Modern Woodmen Of Amer IL 8,729,996 28.325% 56.903%
57320 Woodmen World Life Ins Soc NE 5,810,678 18.853% 75.756%
58033 Knights Of Columbus CT 3,496,932 11.346% 87.102%
58068 Independent Order Of Foresters Us Br NY 2,885,524 9.362% 96.465%
57657 Royal Neighbors Of Amer IL 586,385 1.903% 98.367%

58017 Western Fraternal Life Assn IA 336,489 1.092% 99.459%
57991 Everence Assn Inc IN 47,346 0.154% 99.613%
57142 Sons Of Norway MN 31,932 0.104% 99.716%
56383 Order of United Commerical Travelers OH 22,578 0.073% 99.790%

REMAINING COMPANIES 64,829 0.210% 100.000%
TOTAL FRATERNAL LIFE PREMIUMS WRITTEN  30,820,507 100.000%
ANNUITy CONSIDERATIONS
57541 Modern Woodmen Of Amer IL 38,681,432 60.847% 60.847%
56014 Thrivent Financial For Lutherans WI 18,607,489 29.270% 90.117%
57320 Woodmen World Life Ins Soc NE 3,186,021 5.012% 95.129%
57657 Royal Neighbors Of Amer IL 2,853,364 4.488% 99.617%
57088 Degree Of Honor Protective Assn MN 117,467 0.185% 99.802%
57487 Catholic Order Of Foresters IL 62,704 0.099% 99.901%
58017 Western Fraternal Life Assn IA 29,788 0.047% 99.948%
57991 Everence Assn Inc IN 16,652 0.026% 99.974%
58068 Independent Order Of Foresters Us Br NY 12,902 0.020% 99.994%
57622 Polish Natl Alliance Us Of Na IL 3,000 0.005% 99.999%

REMAINING COMPANIES 688 0.001% 100.000%
TOTAL FRATERNAL ANNUITy CONSIDERATIONS 63,571,507 100.000%
DEPOSIT-TyPE CONTRACT FUNDS 
58033 Knights Of Columbus CT 1,247,841 73.955% 73.955%
57320 Woodmen World Life Ins Soc NE 282,034 16.715% 90.670%
56014 Thrivent Financial For Lutherans WI 79,479 4.710% 95.380%
57541 Modern Woodmen Of Amer IL 44,382 2.630% 98.010%
58068 Independent Order Of Foresters Us Br NY 25,641 1.520% 99.530%
58017 Western Fraternal Life Assn IA 3,509 0.208% 99.738%
57487 Catholic Order Of Foresters IL 3,084 0.183% 99.921%
56170 Womans Life Ins Society MI 966 0.057% 99.978%
57657 Royal Neighbors Of Amer IL 369 0.022% 100.000%
TOTAL FRATERNAL DEPOSIT-TYPE CONTRACT FUNDS  1,687,305 100.000%

Table vIII. Fraternal Top Ten Companies

** Denotes Domestic Companies
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FRATERNAL COMPANIES MARkET SHARE 
OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

NON-CANCELABLE - A&H

56014 Thrivent Financial For Lutherans WI 137,012 0.941695591 94.170%

57320 Woodmen World Life Ins Soc NE 4,196 2.884% 97.054%

58068 Independent Order Of Foresters Us Br NY 4,177 2.871% 99.924%

57541 Modern Woodmen Of Amer IL 110 0.076% 100.000%

TOTAL NON-CANCELABLE - A&H PREMIUMS WRITTEN  145,495 100.000%

GUARANTEED RENEWABLE - A&H

56499 Woodmen World Assur Life Assn CO 2,314,486 24.586% 24.586%

57657 Royal Neighbors Of Amer IL 2,147,745 22.815% 47.402%

56014 Thrivent Financial For Lutherans WI 2,019,021 21.448% 68.849%

57991 Everence Assn Inc IN 1,634,202 17.360% 86.209%

56383 Order of United Commerical Travelers OH 952,055 10.114% 96.323%

58033 Knights Of Columbus CT 187,599 1.993% 98.316%

57320 Woodmen World Life Ins Soc NE 157,156 1.669% 99.985%

57541 Modern Woodmen Of Amer IL 1,381 0.015% 100.000%

57487 Catholic Order Of Foresters IL 15 0.000% 100.000%

TOTAL GUARANTEED RENEWABLE - A&H PREMIUMS WRITTEN  9,413,660 100.000%

NON-RENEWABLE FOR STATED REASONS ONLy - A&H

56014 Thrivent Financial For Lutherans WI 35,224 99.706% 99.706%

57320 Woodmen World Life Ins Soc NE 104 0.294% 100.000%

TOTAL NON-RENEWABLE FOR STATED REASONS ONLy - A&H 35,328 100.000%

OTHER ACCIDENT ONLy - A&H

56383 Order of United Commerical Travelers OH 17,908 88.217% 88.217%

56006 Travelers Protective Assn Of Amer MO 2,392 11.783% 100.000%

TOTAL OTHER ACCIDENT ONLy - A&H PREMIUMS WRITTEN 20,300 100.000%

ALL OTHER - A&H

58033 Knights Of Columbus CT 9,020 96.101% 96.101%

58068 Independent Order Of Foresters Us Br NY 366 3.899% 100.000%

TOTAL ALL OTHER - A&H PREMIUMS WRITTEN 9,386 100.000%

Table vIII. Fraternal Top Ten Companies

** Denotes Domestic Companies
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TITLE COMPANIES MARkET SHARE 
OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

DIRECT PREMIUMS
50814 First Amer Title Ins Co CA 1,763,261 76.929% 76.929%
50001 American Eagle Title Ins Co OK 392,470 17.123% 94.052%**
50229 Chicago Title Ins Co NE 63,311 2.762% 96.814%
51586 Fidelity Natl Title Ins Co CA 50,462 2.202% 99.016%
50083 Commonwealth Land Title Ins Co NE 10,684 0.466% 99.482%
50520 Old Republic Natl Title Ins Co MN 7,005 0.306% 99.788%
50121 Stewart Title Guar Co TX 3,001 0.131% 99.919%
51632 EnTitle Ins Co OH 1,864 0.081% 100.000%
TOTAL DIRECT PREMIUMS 2,292,058 100.000%
NON-AFFILIATED AGENCy OPERATIONS
50814 First Amer Title Ins Co CA 12,135,105 36.811% 36.811%
51586 Fidelity Natl Title Ins Co CA 4,594,120 13.936% 50.747%
50520 Old Republic Natl Title Ins Co MN 4,144,935 12.573% 63.321%
51365 American Security Title Ins Co OK 3,844,906 11.663% 74.984%**
50121 Stewart Title Guar Co TX 3,259,389 9.887% 84.871%
50229 Chicago Title Ins Co NE 1,783,284 5.410% 90.281%
51527 First Amer Transportation Title Ins LA 1,713,561 5.198% 95.479%
50001 American Eagle Title Ins Co OK 1,077,185 3.268% 98.746%**
50083 Commonwealth Land Title Ins Co NE 175,834 0.533% 99.280%
51152 WFG Natl Title Ins Co SC 126,332 0.383% 99.663%

REMAINING COMPANIES 111,116 0.337% 100.000%
TOTAL NON-AFFILIATED AGENCy OPERATIONS 32,965,767 100.000%
AFFILIATED AGENCy OPERATIONS
50814 First Amer Title Ins Co CA 5,785,040 30.634% 30.634%
50229 Chicago Title Ins Co NE 4,212,892 22.309% 52.944%
50121 Stewart Title Guar Co TX 3,603,320 19.081% 72.025%
51411 American Guar Title Ins Co OK 2,281,969 12.084% 84.109%**
50001 American Eagle Title Ins Co OK 1,900,608 10.065% 94.173%**
50520 Old Republic Natl Title Ins Co MN 475,689 2.519% 96.692%
11450 American Land & Aircraft Title Co OK 397,759 2.106% 98.799%**
50083 Commonwealth Land Title Ins Co NE 123,394 0.653% 99.452%
51586 Fidelity Natl Title Ins Co CA 103,463 0.548% 100.000%
TOTAL AFFILIATED AGENCy OPERATIONS 18,884,134 100.000%

Table IX. Title Top Ten Companies

** Denotes Domestic Companies
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FOREIGN AND DOMESTIC HEALTH COMPANIES MARkET SHARE 
OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

HEALTH - INDIvIDUAL COMPREHENSIvE

70670 Health Care Serv Corp A Mut Legal Re IL 168,195,239 69.988% 69.988%

11709 Todays Options of OK Inc OK 62,188,625 25.877% 95.866%**

81973 Coventry Hlth & Life Ins Co DE 8,628,220 3.590% 99.456%

89008 Communitycare Life & Hlth Ins Co OK 990,529 0.412% 99.868%**

95109 Aetna Hlth Inc PA Corp PA 211,868 0.088% 99.956%

96903 UnitedHeathcare of OK Inc OK 67,307 0.028% 99.984%**

11814 GHS HMO Inc dba BlueLincs HMO OK 37,802 0.016% 100.000%**

TOTAL HEALTH - INDIvIDUAL COMPREHENSIvE PREMIUMS WRITTEN 240,319,590 100.000%

HEALTH - GROUP COMPREHENSIvE

70670 Health Care Serv Corp A Mut Legal Re IL 829,952,964 53.439% 53.439%

11691 CommunityCare HMO Inc OK 310,238,964 19.976% 73.415%**

96903 UnitedHeathcare of OK Inc OK 135,462,853 8.722% 82.137%**

89008 Communitycare Life & Hlth Ins Co OK 69,518,044 4.476% 86.613%**

95109 Aetna Hlth Inc PA Corp PA 67,988,216 4.378% 90.991%

81973 Coventry Hlth & Life Ins Co DE 65,607,835 4.224% 95.215%

11814 GHS HMO Inc dba BlueLincs HMO OK 41,577,168 2.677% 97.892%**

13667 Globalhealth Inc OK 32,720,454 2.107% 99.999%**

84506 Pacificare Life Assur Co CO 15,405 0.001% 100.000%

TOTAL HEALTH - GROUP COMPREHENSIvE PREMIUMS WRITTEN 1,553,081,903 100.000%

HEALTH - MEDICARE SUPPLEMENT

70670 Health Care Serv Corp A Mut Legal Re IL 111,898,202 97.926% 97.926%

77399 Sterling Life Ins Co IL 1,675,530 1.466% 99.392%

89008 Communitycare Life & Hlth Ins Co OK 680,664 0.596% 99.988%**

84506 Pacificare Life Assur Co CO 13,640 0.012% 100.000%

TOTAL HEALTH - MEDICARE SUPPLEMENT PREMIUMS WRITTEN 114,268,036 100.000%

HEALTH - vISION ONLy

47097 Vision Serv Plan Inc OK OK 30,132,764 100.000% 100.000%**

TOTAL HEALTH - vISION ONLy PREMIUMS WRITTEN 30,132,764 100.000%

Table X. Health Top Ten Companies

** Denotes Domestic Companies
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Table X. Health Top Ten Companies

** Denotes Domestic Companies

FOREIGN AND DOMESTIC HEALTH COMPANIES MARkET SHARE
OF BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

HEALTH - DENTAL ONLy

53937 Delta Dental Plan of OK OK 92,112,246 70.514% 70.514%

70670 Health Care Serv Corp A Mut Legal Re IL 32,994,323 25.258% 95.772%

11953 Sterling Dental Serv LLC OK 1,759,733 1.347% 97.119%

13208 Pre Paid Dental Serv Inc OK 1,089,547 0.834% 97.953%

11254 Great Cornerstone Life & Hlth Ins Co OK 992,247 0.760% 98.713%

73474 Dentegra Ins Co DE 891,705 0.683% 99.395%

61700 Renaissance Life & Hlth Ins Co of Am IN 307,512 0.235% 99.631%

85766 United Concordia Ins Co AZ 295,367 0.226% 99.857%

60250 AmFirst Ins Co OK 98,763 0.076% 99.932%

81973 Coventry Hlth & Life Ins Co DE 88,195 0.068% 100.000%

TOTAL HEALTH - DENTAL ONLy PREMIUMS WRITTEN 130,629,638 100.000%

HEALTH - FEDERAL EMPLOyEES HEALTH BENEFIT PROGRAM

70670 Health Care Serv Corp A Mut Legal Re IL 619,167,973 99.321% 99.321%

11709 Todays Options of OK Inc OK 4,230,680 0.679% 100.000%**

TOTAL HEALTH - FED. EMPLOyEES HEALTH PREMIUMS WRITTEN 623,398,653 100.000%

HEALTH - MEDICARE TITLE XvIII

96903 UnitedHeathcare of OK Inc OK 265,453,082 40.766% 40.766%**

11691 CommunityCare HMO Inc OK 264,269,780 40.584% 81.351%**

11709 Todays Options of OK Inc OK 68,038,558 10.449% 91.799%**

77399 Sterling Life Ins Co IL 36,657,155 5.630% 97.429%

12282 Arkansas Comm Care Inc AR 11,746,933 1.804% 99.233%

12284 SelectCare of Ok Inc OK 3,009,042 0.462% 99.695%**

95109 Aetna Hlth Inc PA Corp PA 1,837,217 0.282% 99.977%

78611 HCSC Ins Serv Co IL 78,509 0.012% 99.989%

81973 Coventry Hlth & Life Ins Co DE 69,629 0.011% 100.000%

TOTAL HEALTH - MEDICARE TITLE XVIII PREMIUMS WRITTEN 651,159,905 100.000%
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FOREIGN AND DOMESTIC HEALTH COMPANIES MARkET SHARE OF 
BUSINESS IN 2011 TOP TEN COMPANIES

DIRECT PREMIUMS 
WRITTEN

MARkET SHARE % CUMULATIvE 
MARkET SHARE %

HEALTH - OTHER

78611 HCSC Ins Serv Co IL 48,236,688 32.531% 32.531%

70670 Health Care Serv Corp A Mut Legal Re IL 23,690,127 15.977% 48.508%

63444 Accendo Ins Co UT 22,800,826 15.377% 63.886%

63762 Medco Containment Life Ins Co PA 15,902,292 10.725% 74.610%

12902 Healthspring Life & Hlth Ins Co Inc TX 15,057,762 10.155% 84.765%

10155 Wellcare Prescription Ins Inc FL 8,259,033 5.570% 90.335%

12575 SilverScript Ins Co TN 6,789,619 4.579% 94.914%

12784 Bravo Hlth Ins Co Inc DE 3,082,441 2.079% 96.993%

81973 Coventry Hlth & Life Ins Co DE 1,809,236 1.220% 98.213%

77399 Sterling Life Ins Co IL 783,840 0.529% 98.742%

REMAINING COMPANIES 1,865,208

TOTAL HEALTH - OTHER PREMIUMS WRITTEN 148,277,072 100.000%

Table X. Health Top Ten Companies

** Denotes Domestic Companies


