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MEDICARE ASSISTANCE
PROGRAM

Local Help 
for People with 
Medicare

The Oklahoma MAP program contracts with various agencies around the state and trains 
them to be MAP counselors in their local territories. These contracted agencies are able to 
educate and enroll beneficiaries in their respective areas.
  

Area Agencies on Aging
 • Area Wide Aging Agency 405-943-4344 - Canadian, Cleveland, Logan and Oklahoma counties

 • Grand Gateway 918-783-5793 - Craig, Delaware, Mayes, Nowata, Ottawa, Rogers and Washington counties

 • EODD 918-682-7891 - Adair, Cherokee, McIntosh, Muskogee, Okmulgee, Sequoyah and Wagoner counties

 • KEDDO 918-465-2367 - Choctaw, Haskell, Latimer, Le Flore, McCurtain, Pittsburg and Pushmataha counties

 • SODA 580-920-1388 - Atoka, Bryan, Carter, Coal, Garvin, Johnston, Love, Marshall, Murray and Pontotoc counties

 • COEDD 405-273-6410 - Huges, Lincoln, Okfuskee, Pawnee, Payne, Pottawatomie and Seminole counties

 • INCOG 918-584-7526 - Creek, Osage and Tulsa counties

 • NODA 580-237-2236 - Alfalfa, Blaine, Garfield, Grant, Kay. Kingfisher, Major and Noble counties

 • ASCOG 580-252-0595 - Caddo, Comanche, Cotton, Grady, Jefferson, McClain, Stephens and Tillman counties

 • SWODA 580-562-4882 - Beckham, Custer, Greer, Harmon, Kiowa, Jackson, Roger Mills and Washita counties

 • OEDA 580-625-4531 - Beaver, Cimarron, Dewey, Ellis, Harper, Texas, Woods and Woodward counties 

Community Action Agencies
 • CADC 580-335-5588 - Beckham, Cotton, Jefferson, Kiowa, Roger Mills, Tillman and Washita counties

 • CDSA 580-242-6131 - Garfield and Grant counties

 • COCAA 1-800-256-5960 - Cleveland, Lincoln, Logan, Payne, Pottawatomie and Seminole counties

 • GPIF 580-353-2364 - Comanche county

 • INCA 580-371-2352 - Atoka, Johnston, Marshall and Murray counties

 • KI BOIS 918-967-8660 - Haskell, Latimer, Le Flore, Pittsburg and Sequoyah counties

 • NEOCAA 918-253-4683 - Adair, Cherokee, Craig, Delaware and Ottawa counties

 • SOCAG 580-482-5040 - Greer, Harmon and Jackson counties  

 • Washita Valley 405-224-5831 - Caddo and Grady counties

 • Opportunities, Inc 580-623-7283 - Alfalfa, Beaver, Blaine, Cimarron, Custer, Dewey, Ellis, Harper,   

   Kingfisher, Major, Texas, Woods and Woodward counties

Private Non-Profit
 • Life Senior Services 918-664-9000 - 5950 E. 31st St, Tulsa, Ok 74135 

OUR PARTNER AGENCIES



The Oklahoma Insurance Department’s Medicare 
Assistance Program (MAP) can help answer your 
questions. We provide objective counseling and 
assistance for Medicare beneficiaries (either 
those who are 65 and older or those who have 
been determined disabled by the Social Security 
Administration or SSA), their representatives, or 
people who are soon-to-be eligible for Medicare. 
Call us or log on to our website today for the 
latest information.

The Medicare Assistance Program is available 
to attend health fairs, conferences, and retiree 
meetings to educate the public about the program, 
discuss changes, and alert about issues such as 
Medicare fraud.

Trained MAP counselors assist and educate 
Medicare beneficiaries on all components of 
Medicare. Counselors are available for those 
who are 65 and older and those who have been 
determined disabled by the SSA. Counselors 
educate beneficiaries about what their options are, 
including basic Medicare, Medicare Advantage Plus, 
and Medicare Supplemental plans. Counselors are 
available year-round.

Beneficiaries on low, fixed incomes could be 
eligible for assistance programs. Counselors are 
available to help individuals through the process 
to identify if they qualify for programs such as 
the Low Income Subsidy (LIS), also known as Extra 
Help, which will help pay their monthly Part D 
premium and lower drug co-pays.

MAP counselors help Medicare and Medicaid 
beneficiaries prevent, detect, and report health 
care fraud. They not only protect older persons, 
they also preserve the integrity of the Medicare 
and Medicaid programs.

The 3 most important steps to preventing fraud are:

     1  PROTECT: your personal information

     2 DETECT: incorrect billing statements

     3 REPORT: any discrepancies or   
      concerns to our Medicare Fraud  
      Helpline 1-888-967-9100

The Statewide Resource Hotline: 2-1-1
Call this number for local resources who may be able 
to help with such things as rent assistance, free and 
limited health clinics, etc.

Rx for Oklahoma: 1-877-794-6552
Call this number if you need assistance in paying for a 
prescription drug.

Medicare: 1-800-633-4227
Call this number if you have specific questions about 
a claim/bill that was denied, to file an appeal, or if you 
have questions about why an appeal was denied.

Department of Human Services
Contact your local DHS office for questions about 
Medicaid, Medicare Savings Programs, or Supplemental 
Nutrition Assistance Program (SNAP).

Social Security: 1-800-772-1213
Call this number if you need to apply for Social Security/
Medicare, need a new Social Security/Medicare Card, or 
if you have questions about your Social Security benefit. 
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