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STATE OF OKLAHOMA F\L“:‘,D
STATE OF OKLAHOMA, ex rel. JOHN ) [\?R 2‘[ 'm’\‘»\
DOAK, Insurance Commissioner, )
)
Petitioner, ) NSURAN MOW\
)
\A ) Case No. 15-0149-DIS
)
ALEX TRAN, a formerly licensed insurance )
producer, )
)
Respondent. )

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel. John Doak, Insurance Commissioner, by
and through his attorney, Barron B. Brown, and alleges and states as follows:

JURISDICTION

1. John Doak is the Insurance Commissioner of the State of Oklahoma and is
charged with the duty of administering and enforcing all provisions of the Oklahoma Insurance
Code, 36 O.S. §§ 101 et seq.

2. Respondent was previously licensed by the State of Oklahoma as a resident
insurance producer holding license number 0100146103. His address of record with the Oklahoma
Insurance Department (“OID”) is 10428 Walnut Hollow Dr., Oklahoma City, Oklahoma 73162.

3. The Insurance Commissioner may place on probation, censure, suspend, revoke
or refuse to issue or renew a license issued pursuant to the Oklahoma Producer Licensing Act
and/or may levy a fine up to $1,000.00 for each occurrence of a violation of the Oklahoma

Insurance Code, 36 O.S. § 1435.13(A) and (D).

ON‘M\SS\O“ER



ALLEGA ..ONS OF FACT

1. On or about November 7, 2012, Respondent applied for a resident insurance
producer license with the OID. On the application form, the first question asks the following:
“Have you ever been convicted of a crime, had a judgment withheld or deferred, or are you
currently charged with committing a crime?” Respondent answered “no” to this question. A
copy of Respondent’s application is attached as Petitioner’s Exhibit A.

2. The application form defines “crime” to include “a misdemeanor, a felony or a
military offense.” “Convicted” is defined as “having been found guilty by verdict of a judge or
jury, having entered a plea of guilty or nolo contendere or no contest, or having been given
probation, a suspended sentence, or a fine.” The application states that individual applicants can
only “exclude misdemeanor traffic citations and misdemeanor convictions or pending
misdemeanor charges involving driving under the influence (DUI) or driving while intoxicated
(DWI), driving without a license, reckless driving, or driving with a suspended or revoked
license and juvenile offenses.”

3. On or about November 8, 2012, the OID, relying on the information submitted by
Respondent in the license application, issued a producer license to Respondent.

4. On or about December 30, 2014, the OID Anti-Fraud Division received a
complaint against Respondent. The complaint asserted that Respondent had been convicted of
several felonies in the State of New York. OID Anti-Fraud Investigator Lewis Garrison
(“Garrison”) initiated an investigation into Respondent.

5. Through the course of his investigation, Garrison discovered that Respondent had
been terminated for cause by Farmers Insurance Company (“Farmers”). Farmers informed

Garrison that Respondent was terminated after it learned that Respondent was a convicted felon.



6. After learning the details surrounding Respondent’s termination from Farmers,
Garrison contacted the State of New York Department of Corrections (“NYDOC”). On or about
January 21, 2015, Garrison received a certified copy of Respondent’s Certificate of Incarceration
from the NYDOC. The Certificate of Incarceration shows that Respondent was convicted of the

w g felonies in the State of New York: Criminal Mischief 2™; Grand Larceny- Not Auto
4": Coercion 1*; Grand Larceny- Not Auto 2"%; Unlawful Duplication Comp Related Material;
and Identity Theft 1*. Respondent was incarcerated for two years. A copy of the Certificate of
Incarceration is attached as Petitioner’s Exhibit B.

7. On or about February 2, 2015, Garrison and fellow OID Anti-Fraud Investigator
Tyler Stiles (“Stiles”) interviewed Respondent. During the course of the interview, Respondent
admitted to his prior criminal history and incarceration.

8. Under 36 O.S. § 402(A), “[no] person who has been convicted of any criminal
felony involving dishonesty or a breach of trust, or who has been convicted of an offense under
Section 1033 of Title 18 of the United States Code, shall engage or participate in the business of
insurance in this state or do any of the acts of an insurance business as set forth in Section 4 of

3

this act.” Respondent’s criminal felony convictions for Criminal Mischief 2" Grand Larceny-
Not Auto 4™ Coercion 1¥; Grand Larceny- Not Auto 2"%; Unlawful Duplication Comp Related
Material; and Identity Theft 1** are considered to be crimes involving dishonesty and/or breach of
trust. Accordingly, Respondent is prohibited from engaging or participating the business of

insurance in Oklahoma without the written consent of the Insurance Commissioner. 36 O.S. §

402(A) and (B).



£ T5SED VIOLATIONT &7 7 2%

1. Respondent violated 36 O.S. § 1435.13(A)(1); providing incorrect, misleading,
incomplete or materially untrue information in the license application.

2. Respondent violated 36 O.S. § 1435.13(A)(6); having been convicted of a felony.

3. Respondent violated 36 O.S. § 402(A); by engaging or participating in the
business of insurance in this state after having been convicted of a felony involving dishonesty
and/or breach of trust.

ORDER

IT IS THEREFORE ORDERED by the Insurance Commissioner that Alex Tran is
CENSURED and FINED ONE THOUSNAD DOLLARS ($1,000.00) for providing incorrect,
misleading, incomplete or materially untrue information in the license application, having been
convicted of a felony, and by engaging or participating in the business of insurance in this state
after having been convicted of a felony involving dishonesty and/or breach of trust. The
$1,000.00 fine is to be paid within thirty (30) days made payable to the Oklahoma Insurance
Department. The $1,000.00 civil fine shall be paid by money order or cashier’s check. Failure
to pay the civil fine or request a hearing within thirty (30) days may result in further
administrative action.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner that this Order is a Conditional Order. Unless the Respondent requests a hearing
with respect to the Allegations of Fact set forth above within thirty (30) days of the date of
mailing of this Order, this Order and the penalties set forth above shall become a Final Order on
the thirty-first day following the date of mailing this Order. A request for hearing should be in

writing addressed to Barron Brown, Oklahoma Insurance Department, Legal Division, 3625 NW



56" St., Suite 100, Oklahoma City, Oklahoma 73112. The request for hearing must state the
grounds for the request to set aside or modify the Order.

Any such hearing shall be conducted according to the procedures for contested cases
under the Insurance Code and 75 O.S. § 250-323. 1If the Respondent serves a timely request for
hearing on the Oklahoma Insurance Department, this Conditional Order shall act as notice of the
matters to be reviewed at the hearing, and the Allegations of Fact, Alleged Violations of Law,
and penalties imposed in this Conditional Order shall be considered withdrawn, pending final
resolution at the hearing.

WITNESS My Hand and Official Seal this ﬂﬂgay of April, 2015.

JOHN DOAK

INSURANCE COMMISSIONER
STATE OF OKLAHOMA

Barron B. Brown

Assistant General Counsel
3625 NW 56™ St., Suite 100
Oklahoma City, OK 73112
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I, Barron B. Brown, hereby certify that a true and correct copy of the above and
foregoing Conditional Administrative Order and Notice of Right to be Heard was mailed via
regular mail and by certified mail, with postage prepaid and return receipt requested, on this
AT day of April, 2015, to:

Alex Tran

10428 Walnut Hollow Dr.

Oklahoma City, OK 73162

CERTIFIED MAIL NO. 7014 2870 0000 5493 1869

and a copy was delivered to:

Karen Wojtek
Licensing Division

and a copy was delivered to:

Lewis Garrison
Anti-Fraud Division

Voo & (/o

Barron B. Brown
Assistant General Counsel
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NEW YORK STATE DEPARTMENT OF CORRECTIONS AND COMMUNITY
SUPERVISION
WILLARD 7% 5 TF ATM NT CAMPUS

CERTIFICATE OF INCARCERATION

STATE OFF NEW YORK
COUNTY OF SENECA

I, Rickey A. Bartlett, Superintendent of Willard Drug Treatment Campus of the
New York State Department of Corrections and Community Supervision, do hercby
certify that it appears from an examination of the records on file in the Department that:

TRAN, Viet Quoc; NYSID #0259180073, DIN #08R2828, DOB 01/27/80, was
convicted in Supreme Court, County of New York, of Criminal Mischief Z"d; Grand
Larceny-Not Auto 4"; Coercion 1*; Grand Larceny-Not Auto 2™; Unlawful Duplication
Comp Related Material; and ldentity Theft 1™ and was sentenced on 7/07/08 to:
indeterminate terms ol incarceration of:  1-06-00 to 4-06-00; 1-04-00 to 4-00; 1-06-00 to

4-06-00: 1-06-00 to 4-06-00; 1-04-00 to 4-00-00 and 1-06-00 to 4-06-00 years (all to run

concurrent).
FROM TO
08/25/08 08/03/10

04/28/11% , 08/16/11

Restored to parole supervision at the Willard Drug Treatment campus — see Criminal
Procedure Law 410.91 and Correction Law 70(1)(c ).

As evidence thereof, T have hercunto set my hand and affixed the seal of the New York
State Departiment of Corrections and Community Supervision this

15" day of January, 2015.

NOTE: THIS CERTIFICATE DOES NOT CONTAIN REF%R‘I;NCES TO ANY
YOUTHFUL OFFENDER ADJUDICATIONS WHICH MAY OR MAY NOT BE
APPLICABLE TO THE DIVIDUAI. WHO IS THE SUBJECT OF THIS
CERTIFICATE.



