I'"7ORE THE INSURANC™ COMMISSIONER OF THE
STATE OF OKLAHOMA ,_FTL—«E'—S

STATE OF OKLAHOMA, ex rel. JOHN . )
D. DOAK, Insurance Commissioner, DEC 2 201

Petitioner,
Case No. 14-1156-DIS
BRIAN SEITZ,

a nonresident adjuster licensed in the State of

)
)
)
)
)
)
)
)
)
)
Oklahoma, )
)

Respondent.

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel. John D. Doak, Insurance Commissioner,
by and through his attorney, Barron B. Brown, and alleges and states as follows:

JURISDICTION AND AUTHORITY

1. John Doak is the Insurance Commissioner of the State of Oklahoma and as such is
charged with the duty of administering and enforcing all provisions of the Oklahoma Insurance
Code, 36 O.S. §§ 101 et seq., including the Insurance Adjuster Licensing Act, 36 O.S. § 6201 et seq.

2. The Insurance Commissioner may censure, suspend, revoke or refuse to issue or
renew an adjuster’s license and or may levy a fine up to $1,000.00 for each violation of the
Oklahoma Insurance Code. 36 O. S. § 6219 and § 6220(A) and (B).

ALLEGATIONS OF FACT

1. The Oklahoma Insurance Department’s (“OID”) Consumer Assistance Division
received a complaint from Tom Morgan (“Morgan™) against Permanent General Assurance

Corporation (“Permanent”).  Carla Thomas (“Thomas”) was the Consumer Assistance analyst that
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handled the complaint. Thomas corresponded with Permanent and determined that the adjuster on
Morgan’s claim, Brian Seitz (“Respondent”), was not actively licensed as an adjuster in the State of
Oklahoma during the time in which Morgan’s claim was being handled. In its initial response letter
to Thomas, Permanent stated that Respondent was the assigned adjuster on Morgan’s claim. A copy
of this initial response letter is attached as Petitioner’s Exhibit A.

2. Permanent admitted, in a letter to Thomas, that Respondent was in violation of the
Insurance Adjuster Licensing Act during his handling of Morgan’s claim. A copy of Permanent’s
letter is attached as Petitioner’s Exhibit B.

3. Thomas asked Permanent for a list of all claims that Respondent adjusted in
Oklahoma after his license expired on or about March 31, 2014 until he reactivated his license on or
about November 13, 2014. A copy of this list is attached as Petitioner’s Exhibit C.

ALLEGED VIOLATIONS OF LAW

1. Respondent violated 36 O.S. § 6220 (A) (9) and 36 O.S. § 6204 by acting or holding

himself out as an insurance adjuster in this state while unlicensed.
ORDER

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner, subject to the following paragraph, that the Respondent violated 36 O.S. §
6220(A)(9) and 36 O.S. 6204 and thereforc Respondent is FINED Four Hundred Doliars
($400.00) payable within thirty (30) days of the date of mailing. Failure to pay the civil fine
may result in further administrative action being taken against your nonresident insurance
adjuster license.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED by the Insurance

Commissioner that this Order is a Conditional Order. Unless the Respondent requests a hearing



with respect to the Allegations of Fact set forth above within thirty (30) days of the date of
mailing of this Order, this Order and the penalties set forth above shall become a Final Order on
the thirty-first day following the date of mailing of this Order. Such request for hearing, if
desired, shall be made in writing, addressed to Barron B. Brown, Oklahoma Insurance
Department, Legal Division, 3625 NW 56 Street, Suite 100, Oklahoma City, Oklahoma 73112
and must be served on the Oklahoma Insurance Department within the thirty (30) days allotted.
The proceedings on any such requested hearing will be conducted in accordance with the
Oklahoma Insurance Code, 36 O.S. §§ 101 et. seq. and the Oklahoma Administrative Procedures
Act, 75 O.S. §§ 250 through et.seq.

1< ¥
WITNESS My Hand and Official Seal this 2‘7 day of December, 2014.

JOHN DOAK
INSURANCE COMMISSIONER
STATE OF OKLAHOMA

ftsun . Vi

Barron B. Brown
Assistant General Counsel
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I, Barron B. Brown, hereby certify that a true and correct copy of the above and foregoing
Conditional Administrative Order and Notice of Right to_be Heard was mailed by certified mail,
with postage prepaid and return receipt requested, on this ;{q day of December, 2014, to:

Brian Seitz

308 Arbor Creed Blvd.

Nashville, TN 37217

CERTIFIED MAILNO: 7014 2870 0000 5493 1296
and that a copy was delivered to:

Licensing Division

Consumer Assistance/Claims Division

Ve K. g

Barron B. Brown
Assistant General Counsel
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Wednesday, December 31, 2014

Postal Product:

DATE & TIME

December 31, 2014, 1:02
pm

We attempted to deliver your item at 1:02 pm on December 31, 2014 in NASHVILLE
notice was left because an authorized recipient was not available.

December 31, 2014, 7:25
am

December 31, 2014, 7:15
am

December 31, 2014, 7:12
am

December 31, 2014 , 2:45
am

December 30, 2014 , 9:38
pm

December 29, 2014 , 9:16
pm

December 29, 2014 , 5:54
pm

Tracking (or receipt) number

Features:
Certified Mail™

STATUS OF ITEM

Out for Delivery

Sorting Complete

Arrived at Unit

Departed USPS Facility

Arrived at USPS Facility

Departed USPS Facility

Arrived at USPS Facility

LOCATION

NASHVILLE, TN 37217

NASHVILLE, TN 37217

NASHVILLE, TN 37217

NASHVILLE, TN 37217

NASHVILLE, TN 37230

NASHVILLE, TN 37230

OKLAHOMA
CITY, OK 73107

OKLAHOMA
CITY, OK 73107
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https://tools.usps.com/go/TrackConfirmAction.action?tRef=fullpage&tLc=1&text28777=...  2/25/2015



USPS.com® - USPS Tracking™

HELPFUL LINKS
Contact Us

Site Index

FAQs

Copyright © 2015 USPS. All Rights Reserved.

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services
Careers

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Page 2 of 2

LEGAL INFORMATION
Privacy Policy

Terms of Use

FOIA

No FEAR Act EEQ Data

Search or Enter a Tracking Number

https://tools.usps.com/go/TrackConfirmAction.action?tRef=fullpage&tLc=1&text28777=...  2/25/2015
























