BEFORE THE INSURANCE COMMISSIONER OF TH =
STATE OF OKLAHOMA FF, L E D

STATE OF OKLAHOMA, ex rel. JOHN D. ) MAY 2 2014
DOAK, Insurance Commissioner, ) ’NSURAN CE Coy
) TANCE Commssioner
Petitioner, ) OKLAHO s
VS, )
) Case No. 14-0190-DIS
TRACY BIAS, a licensed bail bondsman in the )
State of Oklahoma, )
)
Respondent. )
ADMINISTRATIVE ORDER

This matter is a disciplinaty proceeding under the Oklahoma Bail Bond Act. The Oklahoma
Insurance Department (the “Department”) issued a Notice of Hearing and Order to Show Cause on
March 25, 2014, alleging that Respondent Tracy Bias (“Bias” or “Respondent”) violated numerous
provisions of the Bail Bond Act.

The hearing was set before the undersigned Hearing Examiner for April 22, 2014.

Petitioner appeared through Counsel Dan R. Byrd on April 22, 2014. Respondent failed to
appear. Petitioner offered Exhibit 1 as proof to support the proper service upon Respondent by
certified mail at the Respondent’s current address of record with the Department. Petitioner offered
Exhibits A through D as proof to support the allegations of fact and alleged violations of law
contained in the Notice of Hearing and Order to Show Cause.

JURISDICTION

L John D. Doak is the Insurance Commissioner of the State of Oklahoma and as such is
charged with the duty of administering and enforcing all provisions of the Oklahoma Insurance
Code, 36 O.S. §§ 101-7301, and the Oklahoma Bail Bond Act, 59 O. S. §§ 1301-1340.
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2, Respondent was a licensed bail bondsman in the State of Oklahoma holding license
number 40080415.

3. The Insurance Commissioner may deny, censure, suspend, revoke, or refuse to renew
any license issued pursuant to the Oklahoma Bail Bond Act and/or may levy a fine of not less than
$250.00 but not more than $2,500.00 for each occurrence of a violation of the Qklahoma Bail Bond
Act. 59 0.S. § 1310(A) and (B).

FINDINGS OF FACT

1. On January 15, 2014, the Oklahoma Insurance Department (“Department”) received a
complaint from Lt. David Gregory of the Oklahoma County Sheriff’s Office (“OCS0”) alleging that
the Respondent failed to pay travel expenses in the amount of One Hundred Eighty Dollars and
Eighty Cents ($180.80) after filing a guarantee to pay. See OCSO Complaint dated January 15,2014
attached hereto as Exhibit “A”.

2. On October 21, 2012, Respondent executed an appearance bond for Defendant
Michael Roberts in Oklahoma County case CF-2012-7290 in the amount of Four Thousand Dollars
($4,000.00) using Safety National Casualty Corporation (“SNCC”) power of attorney number S5-
2085638.

3. On March 13, 2013, Defendant Michael Roberts failed to appear and the appearance
bond was ordered forfeited by the court.

4, On April 16, 2013, Respondent signed and filed with the OCSO an Affidavit of Intent
agreeing to pay all expenses incurred by the OCSO for picking up Defendant Michael Roberts. See

Affidavit of Intent signed by Respondent on April 16, 2013, attached hereto as Exhibit “B”. The

Affidavit was filed with the court clerk on April 17, 2013.




5 Also filed with the court clerk on April 17, 2013 was the Return of Defendant to
Custody form dated April 16, 2013 indicating that Defendant Michael Roberts was in custody of
Greer County, a hold had been placed, and Respondent guaranteed travel expenses. See Return of
Defendant to Custody form dated April 16,2013, attached hereto as Exhibit “C”. Due to the filing of
the above referenced forms, the Oklahoma County Court Clerk filed a Clerk’s Bond Forfeiture
Minute which Vacated the Order of Forfeiture and Exonerated the appearance bond.

6. Notes on the OCSO copy of the Affidavit of Intent indicate that Lt. David Gregory of
OCSO made five attempts to contact Respondent. One contact was made with Billy Dismuke (bail
bondsman and Respondent’s common law spouse) where Mr. Dismuke advised Lt. Gregory that he
would take care of it.

7. Uponreceipt of the complaint, the Department staff sent a letter, via certified mail to
Respondent on January 15, 2014. Department staff also sent an email to SNCC. The letter to
Respondent was returned on February 11,2014 by the USPS marked “Return to Sender, Unclaimed,
Unable to Forward, Return to Sender.” The letter was mailed to Respondent’s business and mailing
address. SNCC has not responded to the email request.

8. On December 18, 2013, Respondent submitted to the Oklahoma Insurance
Department (“Department”) an Electronic Funds Transfer (“EFT”) of Three Dollars ($3.00) for her
November 2013 SNCC report.

9. On January 2, 2014, the Oklahoma State Treasurer charged the EFT back to the
Department as “Not Sufficient Funds.”

10.  On January 6, 2014, Department staff sent Respondent an email informing

Respondent of the charge back and requesting that the funds be replaced and a service fee of $25.00




be paid within five days from receipt of the emailed letter.

11.  Asoftoday’s date the funds have not been replaced.

12. On January 15, 2014, Respondent submitted to the Department an EFT of Three
Dollars (§3.00) for her December 2013 SNCC report.

13.  On January 28, 2014, the Oklahoma State Treasurer charged the EFT back to the
Department as “Not Sufficient Funds.”

14, On January 30, 2014, Department staff sent Respondent an email informing
Respondent of the charge back and requesting that the funds be replaced and a service fee of $25.00
be paid within five days from receipt of the emailed letter.

15.  Asoftoday’s date the funds have not been replaced.

16.  Respondent has a lengthy administrative history with the Department. Respondent’s
license expired on September 30, 2013. On Janvary 3, 2014, Respondent submitted an online
application to reinstate her license. The Department did not approve the application to reinstate
because Respondent has four (4) blocks on her license; fines owed to the Department’s Legal
Division and fees owed to the Department’s Bail Bond Division. See Respondent’s Block History
Report attached hereto as Exhibit “D”.

CONCLUSIONS OF LAW

1. Respondent has violated 59 O.S. § 1310(A)(30) for failing to pay travel expenses for
the return of Defendant Michael Roberts to custody once having guaranteed the expenses pursuant to
the provisions of subparagraph d of paragraph 3 of subsection C of Section 1332 of this title,

2 Respondent has violated 59 O.S. § 1310(A)(29) by uttering insufficient funds to the

Commissioner.




3. Respondent has violated 59 O.S. § 1310(A)(23) for failing to respond to a properly
mailed notification within a reasonable amount of time.

4 Respondent has violated 59 O.S. § 1310(A)(32) for failing to accept or claim a
certified mailing from the Department addressed to the Respondent’s mailing address on file with the
Department.

5. Respondent has violated 59 O.S. § 1310(A)(2) by violating a law of this state relating
to bail.

6. Respondent has violated 59 O.S. § 1310(A)(6) by demonstrating financial
irresponsibility in conducting her business under the license.

7. Respondent has violated 59 O.S. § 1310(A)(9) by conducting her business in a
manner that renders the Respondent unfit to carry on the bail bond business or making the
continuance of the business detrimental to the public interest in the judgment of the Commissioner.

8. Respondent has violated 59 O.S. § 1310(A)(7) by failing to comply with, or violation
of any proper order, rule, or regulation of the Commissioner.

ORDER
Petitioner’s admitted Exhibits A through D and testimony offered at hearing support
the Allegations of Fact and Alleged Violations of Law in the Notice of Hearing and Order to
Show Cause as true and correct.

IT IS THEREFORE ORDERED that Tracy Bias® bail bondsman license is REVOKED.

IT IS FURTHER ORDERED that Tracy Bias is assessed the costs of the hearing in the
amount of Two Hundred Dollars ($200.00), due and payable to the Oklahoma Insurance

Department within 30 days after the date of hearing,




WITNESS My Hand and Official Seal this 2[ }b‘ day of April, 2014.
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CERTIFICATE OF MAILING

I, Dan R. Byrd, hereby certify that a true and correct copy of the above and foregoing
Administrative,Order was mailed via certified mail with return receipt requested, and via regular
mail, on thi ay of May, 2014, to:

Tracy Bias
2828 NW 57" St., Suite 119
Oklahoma City, OK 73112-6814

CERTIFIED MAIL NO:

and that a copy was delivered to:

Bail Bonds Division

DANR. B\‘}D
Assistant Geheral Counsel

3625 NW 56" Street, Suite 100
Oklahoma City, Oklahoma, 73112
Tel. (405) 522-6330

Fax (405) 522-0125
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~ SBSWeb Site | SBS Online Services | NAIC Services | NIPR Services | Help

DEPARTMENT

] National Asseciation ot
| INTEOAE iruvance Commissioners)

Licensee Look-up

This document may serve in lieu of a Letter of Certification.

Report Date: April 21, 2014
Total Number of Licensees = 1

Selected Criteria
Iirst Name = tracy Middle Name = None
Last Name = bias Suffix = None
Business Entity Name = None Is Resident? = All
License Num = None License Type = All
License Status = All LOAs = All
National Producer Number = None DBA Name = None
Sort By = Last Name Licensee Type: = Individual

* Indicates those agents which have branch offices. Click the link to view.
To view active Company Appointments, click the Licensee's Name.
To view active Affiliations of the following type(s) click on the License Type link.

- Designated Responsible Licensce
- Other Affiliations

Look-Up Results
License g Business
Full Name | Type License Address .
License NEN Res (Click (Click Status (Ef?z’:iive Expiration| DBA | City, Business De;:c.:_;;n:;ated
Number Status| link for link (Status Date) Date Name|State, Phone Stata
Appt) for Date) ZIP
Affiliations)
TRACY
BIAS,
2828 NW
STTH ST
TRACY ANN EXPIRED 1) SURETY BAIL STE 119, (405) 236-
00400804 15] 14563519 Y _—_BIAS BAIL BONDSMAN (10/03/2013)|(07/31/2009) 09/30/2013 okLAHOMAlR0s0 N/A
CITY,
OK,
73112-
7091

! -
Need Help? Citck here!} ' Back |

https://sbs-ok.naic.org/Lion-Web/jsp/sbsreports/LicenseeListExtExtract.jsp 4/21/2014




GOVERNOR : TNSURANCE COMMISSIONER
Many FaLuix HATS JonxDoar
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INSURANCE COMMISSIONER
STATE OF OKLAHOMA

or Insurance Depariment Uso Onl:

pate: 0 11512014

23 Ree . Complalnl # ? 7_5!—
To:  Bail Bond Complaint BBl ff Clalms Anatyst

John Doak, Commissloner
Oklahoma Insurance Depariment
5 Corporale Plaza

3625 NW 56" Streel, Sulle 100
Oklahoma City, OK 73112 RECEIVED
: (SRAHCE DEPARTIENT
From: o LEUTENANT DAVID GREGORY OKLAHONA INSURANCE DEPARTL
Address 201 N. SHATEL AVE i
cily OKLAHOMA GITY sute OK_zi, 73102 JAN 1 5 2014
Telephona Number 406-713-1052
Person filing complalnl is the Defendant ___, Co-signer____, Olher (explain) T2 srrenens BAIL BOND

Full Name of Ball Bondsman gboul which you are requesling assistance:
Name HEARTLAND BAILBONDS (BILLY DISMUKE/ TRACY BIAS
Address

City Slate Zip

COMPLAINT

Please give as much delalled Information as possible. Include coples of racelpls, ball ag s, conlracls, promissory
noles, or any other documents you may hava slgned in conneclion vilh the ball bond transaction.

Defendants Namo MICHAEL ROBERTS Defendant's date of biith 0370371980
Date of Bond 1072172012 case Number CF 20127290 coynty or Munlcipality, OKLAHOMA COUNTY

ON 11/ 20/ 2013 AN OKLAHOMA COUNTY DEPUTY TRAVELED TO MANGUM,OK (GREER
COUNTY) AND TOOK CUSTODY OF MICHAEL ROBERTS AND RETURNED HIM TO
QOKLAHOMA GOUNTY JAIL FOR PROSECUTION ON THE ABOVE CASE. PURSUANT TO 59 0.5.
sec¢ 1332(C)(d), THE BOND FORFEITURE, IN CF 2012 7290, WAS SET ASIDE BECAUSE THE
BONDSMAN COMPLETED THE AFFIDAVIT OF INTENT "GUARANTEEING THE REASONABLE
TRAVEL EXPENSE", THIS IS WHAT KEPT THE BONDSMAN FROM HAVING TO PAY THE
$4000.00 FORFEITURE. BECAUSE THE AFFIDAVIT OF INTENT WAS COMPLETED, AND THE
BONDSMAN IS NO LONGER IN BUSINESS, THE FOLLOWING PROVISION SHOULD APPLY
590.5. sec 1310{A). THE INSURANCE COMMISSIONER MAY DENY, CENSURE, SUSPEND,
REVOKE, OR REFUSE TO RENEW ANY LICENGE ISSUED UNDER SECTIONS 1301 THROUGH
1340 OF THIS TITLE FOR ANY OF THE FOLLOWING CAUSE: 28. FOR FAILING TO PAY

3623 NW 56" STSTE 00 *OKLAHOMA CITY, OK 73112 « (105) 3206612 » ToL1L FREE (IN STATE) 1-800-522-0071= FAX (405) 52269035
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TAAVEL EXPENSE FOR THE RETURN OF THE DEFENDANT TO CUSTODY ONCE
GUARANTEED THE EXPENSES PURSUANT TO THE PROVISSION OF SUBPARAGRAPH 3 OF
SUBSECTION 1332 OF THIS TITLE..."

PLEASE FIND ATTACHED :

1. AFFIDAVIT OF INTENT (NOTES OF ATTEMPTS TO MAKE
CONTACT /THE ONE TIME | DID SPEAK WITH HIM HE JUST SAID "0" YEA I'LL TAKE CARE OF
IT, NO CONTACT SINCE)

2. RETURN DEFENDANT TO CUSTODY

TRAVEL EXPENSE : $ 180.80

All of the abave information Is true and aczurats to the basl of my knovdedpe.

Slgnalure Date

3625 NW 56™ STSTE 100 *OKLAHOMA CITY. OK 73112+ (405) 52)-6612 + TOLL FREE (1N STAIE) 1-800-522-0071 FAX (405) 512-690%
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Block History Report

Report Date:

February 12, 2014

Licensee Name:

TRACY BIAS License Type(s): Bail Bondsman
License Number: . 0040080415
Blocked |Blocked Unblocked]Unblocked|Unblocked
Date By Remarks —— Date By Remarks
NSF EFT charge
backs 22697 &
22857, Aug 2012 Paid 12-06-2012
Anna CFIC and Sept Non-Sufficient Anna . :
12/06/2012 [y " 00 SNCC{’ Tonde ] 12/10/2012 ;0 ©  Recd in BB 12-07-
2012,
reports, Owes $28.
and $58.20, Lir to
BB 11-13-2012.
Money Order
7006304957
CBR replaces NSF EFT
Anna Nf)I;thL;]Tg g?\}gcfor Non-Sufficient Anna 26917 for October
12/03/2013 ) 01/06/2014 2013 SNCC repott,
Denman report owes total Funds 1 Denman _ ;
$28.00 transaction date 11-
15-2013,
transaction ID
3541081,
Restriction on
11/19/2010 re NSF
Ck. No comments
Non-Sufficient Anna  migrated to Notes
11/19/2010 Funds 1 07/13/2011 Denman section of record.
Block removed by
staff unable to
verify. amd
Cond Admin Order
13-0005-Dis
Anna 37869) Fined —
10/29/2013 ' $§50’ Ng)T paid, Fine is Due 1
block license per
Legal 10-18-2013
On 09-24-2012
EFT charge back , recd MO
22307, reason RO1, i 7004631406 for
09/13/2012 AM NSF, owes $43.00, NOROIM 097262012 IS $43,00 roplaces
for July 2012 NSF EFT 22307 for
Safety report. July 2012 Safety
EXH'BIT Nﬂ l‘eport.
09-26-2011 email
Owes $250 fine in
2/1212014

Page | of 2

from Legal. Paid




‘Keahn legal case 11-0151-

08/29/2011 Dis.
Denman

Amna  Owes $100 fine in
08/26/2011 1y man  10-1158-Dis.

EFT charge back
Anna 8800, owes total of

Denman 95,71, transaction
date 01-17-2012.

01/31/2012

NSF EFT Charge
Back 27470, reason
ROI, owes total of
01/30/2014 $28.00 for
December 2013
SNCC report,

Anna  Charge back 8697,

012702012 [y o o s 28.00.

Cond Admin Order
13-1223-Dis (BBF
42858) Both fined
$250, Merrill paid,
Bias NOT paid,
block license,
EFT Charge Back
27219, reason RO1,
owes total of
01/06/2014 $28.00 for
November 2013
SNCC report.

01/13/2014

20122014

See License Notes 09/26/2011

Fine is Due 1

Bail Report

Reviewal Fee Due 04/18/2012 .

1

Non-Sufficient

Funds 2

Non-Sufficient

Funds 1

Fine is Due 2

Non-Sufficient
Funds 1

Page 2 of 2

11/10/2011 _Anna
enm

04/18/2012

$250 fine in 11-
0151-Dis remove
block.

Per 11-10-2011
email from Legal,
fine paid.

On 04-16-2012 recd
money order
7004123550
$67.721 and moncey

an order 7004123549

$28.00 to replace

EFT charge back
8800. See BBD-12-

0083, SBS 34948.

0On 04-16-2012 recd
money order
7004123551 $28.00
to replace EFT

" charge back 8697.

See BBD-12-0084,
SBS 34947.










