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STATE OF OKLAHOMA, ex rel.
JOHN D. DOAK, Insurance Commissioner,

Petitioner,
V.

STEREOTOWN, INC., a licensed service
warranty association, # 861285
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Respondent.

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel. John D. Doak, by and through his
undersigned attorney, and alleges and states as follows:

JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Oklahoma
Service Warranty Act, 15 O.S. §§ 141.1 et seq.

2. Respondent is a licensed service warranty association in the State of Oklahoma
holding license number 861285. Respondent is domiciled in the state of Ohio and has a statutory
home office address of 2875 Needmore Road, Dayton, Ohio 45414.

3. The Insurance Commissioner may levy a fine of up to One Hundred Dollars
($100.00) a day for each day an association neglects to file the annual statement in the form and
within the time provided by the Service Warranty Act 15 O.S. § 141.14(B).

4, If the Respondent requests a hearing in this matter, the Insurance Commissioner
will appoint an independent hearing examiner who shall sit as a quasi-judicial officer and preside

over the hearing requested by the Respondent. 36 O.S. § 319.



ALLEGATIONS OF FACT

1. Respondent is a licensed service warranty association in the State of Oklahoma
holding license number 861285. Respondent is domiciled in the state of Ohio and has a statutory
home office address of 2875 Needmore Road, Dayton, Ohio 45414.

2. Respondent failed to file its 2013 Service Warranty Annual Financial Statement
due on or before May 1, 2013, pursuant to the provisions of 15 O.S. § 141.14, and has failed to
do so as of the date of this filing.

3. The Insurance Commissioner hereby finds that there is clear and convincing
evidence that Respondent failed to file its 2013 financial statement on or before May 1, 2013;
and that Respondent’s conduct not only violates the respective provisions of the Service
Warranty Act but also prohibits the Commissioner from determining Respondent’s solvency and
compliance with the reserve account requirements and other financial provisions of 15 O.S.
§141.6.

CONCLUSIONS OF LAW

1. Respondent failed to file its 2013 financial statement in violation of 15 O.S. §
141.14 thereby prohibiting the Commissioner from confirming that the solvency requirements
and the reserve and financial requirements set forth in 15 O.S. § 141.6 have been met.

2. Respondent has violated 15 O.S. § 141.5 by failing to furnish the Insurance
Commissioner with evidence satisfactory that the management of the association is competent
and trustworthy and can successfully manage the affairs of the association in compliance with
the law.

ORDER

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the Insurance

Commissioner, subject to the following paragraphs, that the Respondent has violated provisions

of the Service Warranty Act and as a result, Stereotown, Inc. is FINED IN THE AMOUNT OF



ONE THOUSAND DOLLARS (51,000.00) for violation of the Service Warranty Act and is
ORDERED TO SUBMIT its 2013 service warranty annual financial statement within thirty
(30) days of receipt of this order.

IT IS FURTHER ORDERED that unless Respondent requests a hearing with respect to
the Allegations of Fact set forth above within thirty (30) days of the date of mailing of this
Order, this Order and the penalties set forth above shall become a Final Order on the thirty-first
day following the date of mailing of this Order. Such request for a hearing, if desired, shall be
made in writing, addressed to Julie Meaders, Deputy General Counsel, Oklahoma Insurance
Department, Legal Division, 3625 NW 56 Street, Suite 100, Oklahoma City, Oklahoma 73112
and must be served on the Oklahoma Insurance Department within the thirty (30) days allotted.
The proceedings on any such requested hearing will be conducted in accordance with the
Oklahoma Insurance Code, 36 O.S. §101 ef seq. and the Oklahoma Administrative Procedures
Act75 O.S. §250 ef seq.

WITNESS My Hand and Official Seal this lay of September 2013.

JOHN D. DOAK

INSURANCE COMMISSIONER
STATE OF OKLAHOMA

JJL/P ut.y Ivlividl uullovil

3625 NW 56" Street, Suite 100
Oklahoma City, OK 73112
Telephone: (405) 521-2746
Facsimile: (405) 522-0125









