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STATE OF OKLAHOMA, ex rel. JOHN D. ) ~. /VC‘gC 0
DOAK, Insurance Commissioner, ) O/\Z;W M/l///SS
Otgg *Slny
) e,
Petitioner, )
)
V. ) Case No. 11-1133-DIS
)
ANTONIO D. THOMAS, a licensed )
insurance producer, )
)
Respondent. )

CONSENT ORDER

The State of Oklahoma, ex rel. John D. Doak, Insurance Commissioner (the “Insurance
Commissioner” or “Petitioner”), and the above named Respondent Antonio D. Thomas
(“Respondent” or “Thomas”) agree to the entry of this Consent Order and jointly state as
follows:

JURISDICTION

L The Insurance Commissioner has jurisdiction of this cause, pursuant to the
Oklahoma Constitution Article VI, § 22, the Oklahoma Insurance Code generally, 36 O.S. §§
101 et seq., and specifically pursuant to the Oklahoma Producer Licensing Act, 36 O.S. §§

1435.1, et seq.

2. Antonio D. Thomas is a licensed resident insurance producer holding license
40110981. His address of record with the Oklahoma Insurance Department is 610 Aspen Drive,

Enid, Oklahoma 73703.

3. The Insurance Commissioner may place on probation, censure, suspend, revoke

or refuse to issue or renew a license issued pursuant to the Oklahoma Producer Licensing Act



and/or may levy a fine up to $1,000.00 for each occurrence of a violation of the Oklahoma
Insurance Code, 36 O.S. § 1435.13(A) and (D).

4. Antonio D. Thomas has been apprised of his rights including the right to a public
hearing and has knowingly and freely waived said rights and enters into this Consent Order as a
voluntary settlement to the issues and questions raised in the above captioned case.

AGREED FINDINGS OF FACT

1, The Oklahoma Insurance Department received a complaint from William T. Gaynor
Jr., Home Office Special Investigations Unit Manger with Loyal American Life Insurance
Company, on November 15, 2011. The complaint alleged that Thomas, an appointed agent with the
insurer, impersonated several customers during telephone interviews with the insurer that occurred
as part of the application process for Medicare supplement insurance.

2. The insurer terminated Thomas’s appointment for cause and reported the termination
to the Oklahoma Insurance Department as required by 36 O.S. § 1435.16.

3. The insurer provided documentation to the Department that the impersonations were
discovered when the insurer was conducting audits of recorded telephone conversations for the
purpose of improving customer service. Several of Thomas’ customers did not recall speaking with
anyone from the insurance company when asked during the investigation.

4. Thomas made a hesitant admission to Robert A. Douglas recruiting and training
manager with Loyal American. Thomas stated that the only purpose behind the impersonations was
an effort to save time during the application process. No customer was harmed by Thomas’

actions.



AGREED CONCLUSIONS OF LAW

L. Respondent violated 36 O.S. § 1435.13(A)(8) by using fraudulent, coercive or
dishonest practices in the conduct of business in this state.
ORDER
IT IS THEREFORE ORDERED by the Insurance Commissioner and CONSENTED
to by Antonio D. Thomas that he is fined in the amount of TWO HUNDRED AND FIFTY
DOLLARS ($250.00), payable to the Oklahoma Insurance Department, in the form of a money
order or cashier’s check, due upon execution and return of this Consent Order. Thereafter, his

insurance producer license may be reinstated.



VERIFICATION AND CONSENT

I, Antonio D. Thomas, state that I have read this Consent Order. The contents and facts
set forth in the order are true to the best of my knowledge. I consent to the entry of the Order by
the Insurance Commissioner and I waive my right to appeal this Order.
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ANTONIO D. THOMAS

STATE OF OKIAHOMK )/
COUNTY OF ‘ -

This instrument was acknowledged before me on ,9)"7" , 9\ by
ANTONIO D. THOMAS
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My commissions expires:
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APPROVED:
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J ie Meaders
Assmtant General Counsel
Oklahoma Insurance Department
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WITNESS My Hand and Official Seal this /.5} day of 2012

JOHN D. DOAK
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CERTIFICATE OF MAILING

_fi-\
On this Q‘ } day of maﬂ“f/l , 2012 a true and correct copy of the above and
foregoing Consent Order was mailed certified mail, return receipt requested, to:

Antonio D. Thomas
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Notification was sent to:

All Appointing Insurers
NAIC/RIRS

A copy was electronically mailed to:

Licensing Division
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