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TITLE 365. INSURANCE DEPARTMENT  
CHAPTER 25.  OTHER LICENSEES 

 
SUBCHAPTER 3. PRODUCERS, BROKERS, LIMITED LINES PRODUCERS AND 

VEHICLE PROTECTION PRODUCT WARRANTORS 
 
365:25-3-1. Insurance producers continuing education  
(a) Purpose. The purpose of this section is to set forth the requirements for continuing education, 
which an insurance producer must meet and to set forth the requirements for approval by the 
Insurance Commissioner of a proposed continuing education course.  
(b) Definitions. The following words or terms, when used in this section, shall have the 
following meaning, unless the context clearly indicates otherwise:  

(1) "CE" means continuing education. 
(2) "Certificate of course completion" means a document acceptable to the 
Commissioner which signifies satisfactory completion of the course and reflects hours of 
credit earned.  
(3) "Continuing Education Advisory Committee" means the committee established by 
the Commissioner for the purpose of reviewing and recommending approval or 
disapproval of continuing education courses.  
(4) "Credit hour" means at least fifty (50) minutes classroom instruction unless a 
correspondence or self-study course.  
(5) "Instructor" means a person who presents course materials approved for continuing 
education credit hours, and who has experience, training, and/or education in the course 
subject matter and has been approved by the Commissioner.  
(6) "Instructor Qualification Form" means a form acceptable to the Commissioner and 
completed by the instructor which documents qualifications of the instructor.  
(7) "Licensee" means a natural person who is licensed by the Commissioner as an 
insurance producer.  
(8) "Provider" means a person, corporation, professional association or its local 
affiliates, an insurance company or any other entity which is approved by the 
Commissioner and provides approved continuing education to insurance producers.  
(9) "Provider Course Completion Form" means a form acceptable to the 
Commissioner and completed by the provider which documents completion of an 
approved course by a producer or producers.  

(c) Exceptions. The requirements for continuing education in this section shall not apply to:  
(1) limited lines producers.  
(2) a non-resident producer who resides and is licensed in a state or district having 
continuing education requirements and the producer meets all the requirements of that 
state or district to practice therein.  
(3) a non-resident producer of a state that does not require continuing education hours 
may fulfill the requirements of any other state's continuing education requirements and 
shall be deemed to have complied with this rule upon proof of completion of said hours.  

(d) Continuing education requirements.  
(1) CE during twenty-four month period. All licensees shall complete the required 
hours of continuing education as set forth in 36 O.S. § 1435.29 during each twenty-four 
month period. The twenty-four month period begins the first day after the license is 
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granted.  Ethics shall include, but not be limited to, the study of fiduciary responsibility, 
commingling of funds, payment and acceptance of commissions, unfair claims practices, 
policy replacement consideration, and conflicts of interest.  
(2) Certificates of course completion required for license renewal. If requested by the 
Insurance Department, each producer shall submit upon each licensing renewal 
certificate(s) of course completion as approved by the Insurance Department, which 
verify courses completed during the previous twenty-four month period.  
(3) Credits carried over. Six (6) credit hours in excess of the minimum twenty-four 
month period requirement shall carry forward as general hours to the next twenty-four 
month period. Excess hours may be applied to bring a lapsed license into compliance.  
(4) Legislative updates.  

(A) At least two (2) of the continuing education credit hours of instruction 
completed by licensees each twenty-four month period shall be taken in the 
following topics:  

(i) state legislative updates  
(ii) federal legislative updates.  

(5) Earthquake insurance education. Beginning January 1, 2015, each resident 
insurance producer with a property line of authority shall complete one (1) hour of 
continuing education credit in the topic of earthquake insurance as part of the continuing 
education credit hours required each twenty-four month period.  
(6) Credits for instructors. An instructor who is a licensee shall receive the same 
continuing education credit for presenting approved course materials as a licensee who 
attends an approved classroom instructional session by including his/her name and 
license number on roster.  
(7) Prerequisite for renewal or reinstatement. As a prerequisite for licensure renewal 
or upon reinstatement following a lapse of license, a producer must demonstrate that the 
education requirements have been reported for the previous renewal cycle.  

(e) Approval of continuing education providers.  
(1) Information required, fee. Each provider shall apply for approval from the 
Commissioner. Each provider, with the exception of public funded educational 
institutions, federal agencies, nonprofit organizations, not-for-profit organizations, and 
Oklahoma state agencies shall submit a provider fee of Two Hundred Dollars ($200.00), 
and all providers, including public funded educational institutions, federal agencies , 
nonprofit organizations, not-for-profit organizations and Oklahoma agencies shall 
provide:  

(A) Name, address, and email address of the provider;  
(B) Contact person and his or her address and telephone number;  

(2) Renewal fee. An annual renewal fee of Two Hundred Dollars ($200.00) shall be 
payable on or before the approval anniversary date of each year by each provider to 
renew the approval of the provider. A fee of double the annual renewal fee shall be paid 
if the application for renewal is late or incomplete on the approval anniversary date.  
(3)  Reinstatement period.  Providers whose approval has expired may be reinstated 
pursuant to paragraph 1 of this subsection.  The reinstatement period shall be for a period 
of one (1) year following the expiration of the renewal date.  The approval of the provider 
and any currently active courses shall remain active for the reinstatement period.  If the 
provider and all courses fail to remain active following the reinstatement period, the 
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provider and courses shall not be reinstated and the provider and courses shall be required 
to be approved pursuant to the provisions of this subsection. 
(4) Withheld or withdrawn approval. The Commissioner may withhold or withdraw 
approval of any provider for violation of or non-compliance with any provision of this 
section.  

(f) Courses; approval; records; fee.  
(1) Timeline for approval. At least thirty (30) days prior to the use of any course and not 
less than ten (10) days prior to the Continuing Education Advisory Committee meeting 
immediately preceding the course date, the provider shall apply for and submit the 
appropriate course review fee to the Commissioner for course approval. The 
Commissioner shall grant or deny approval based upon information submitted in this 
section regarding each course or additional information regarding the course, if 
necessary. The Commissioner will assign the number of CE hours awarded for an 
approved course and the line or lines of insurance for which the course qualifies. The 
provider shall submit the following at the time of application: 

(A) The number of CE hours requested for each course;  
(B) Topic outlines which list the summarized topics covered in each course and a 
copy of any course materials. If a prior approved course has substantially 
changed, a summarization of those changes;  
(C) If a prior approved course has materially changed, a summarization of those 
changes. 

(2) Instructor approval. Instructors shall be approved by the Commissioner at least 
fourteen (14) calendar days prior to a presentation of a course. The Commissioner may 
disapprove any course if instructor approval has not been granted. An instructor shall 
have one of the following qualifications:  

(A) Three (3) years of recent experience in the subject area being taught; or  
(B) A degree related to the subject area being taught; or  
(C) Two (2) years of recent experience in the subject area being taught and twelve 
(12) hours of college and/or vocational technical school credit hours in the subject 
area being taught.  

(3) Written approval required. All courses shall require written approval by the 
Commissioner.  
(4) Withheld or withdrawn approval. The Commissioner may withhold or withdraw 
approval for any course approval. This withdrawal will not affect any CE hours attained 
under the course previous to the withdrawal. If a provider provides a CE course after that 
course has been denied by the Commissioner, the provider may be subject to an 
administrative action and penalty.  
(5) Minimum of one credit hour. Courses submitted for approval must consist of a 
minimum of one credit hour of course instruction.  
(6) Continuing education course must be separate from meetings. Courses conducted 
in conjunction with other meetings must have a separate continuing education course 
component.  
(7) Content of courses. Courses must be of a meaningful nature and shall not include 
insurance company specific courses in areas such as prospecting,the following subjects: 
motivation, sales techniques, psychology, recruiting, and subjects not relating to the 
insurance license, and any insurance company specific sales techniques or prospecting. 
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However, agency management courses designed to assist producers in becoming more 
efficient, profitable, and assuring their perpetuation, will be deemed to be in the best 
interest of the insuring public and thereby subject to approval. Each such agency 
management course must include the description, the effects the course is designed to 
accomplish toward the purposes of efficiency, profitability, and/or perpetuation and each 
course will be reviewed for approval on its own merits.  
(8) Certificate of Course Completion. At the completion of each course, the provider 
shall provide the insurance producer a "Certificate of Course Completion" Form.  
(9) List of producers completing course to Commissioner; producer license 
numbers. Within ten (10) business days after completion of each course, the provider 
shall electronically upload a list of all insurance producers who completed the course to 
the Commissioner’s database system. This list shall contain the course number, date of 
completion and license numbers of all insurance producers completing the course. If the 
list is not reported within ten (10) business days, a late report fee of $50.00 shall be paid 
to the Insurance Department. Failure to pay the late report fee may result in revocation of 
provider approval. Continued late filing may also result in loss of approval.  
(10) Course records maintained four years. Providers shall maintain course records for 
at least four (4) years. The Commissioner may order an examination of a provider, at the 
provider's expense, for good cause shown.  
(11) Repeated approved course. At least fourteen (14) days prior to the repetition of an 
approved course, the Commissioner shall be notified in writing of the repetition, 
providing course number, name, date and instructor’s name.  
(12) Course evaluation. The continuing education provider shall provide written 
notification to each producer of the opportunity to offer comments on any continuing 
education class via the Insurance Department website.  
(13) Course review fee.  A non-refundable course review fee of thirty dollars ($30.00) 
per course shall be submitted by all continuing education providers at the time the course 
submission is first submitted for review and upon submission for renewal at expiration 
with the exception of publicly funded educational institutions, federal agencies, 
Oklahoma state agencies, non-profit organizations, and not-for-profit organizations.  

(g) Approved Professional Designation Programs  
(1) Definitions.  

(A) Participation. As used in 36 O.S. § 1435.29(B)(3), participates means 
successfully completing any part of a course curriculum totaling twenty-four (24) 
classroom or equivalent classroom hours of an approved professional designation 
program.  
(B) Approved Professional Designation Program. As used in 36 O.S.§ 
1435.29(B)(3), an approved professional designation program means an 
educational insurance program approved by the Commissioner with a sponsoring 
organization that administers curriculum requirements and testing standards for 
candidates.  

(2) Requirements. A professional designation program shall satisfy the following criteria 
to receive initial and ongoing approval for the program:  

(A) The program shall have a sponsoring organization;  
(B) The program's sponsoring organization shall maintain and govern a code of 
conduct;  
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(C) The program shall be relevant to the sale, solicitation, or negotiation of 
insurance products in the State of Oklahoma;  
(D) Each course of the professional designation course curriculum shall be a 
minimum of twenty-four (24) hours of classroom instruction or equivalent 
classroom instruction; and  
(E) The program shall include an examination requirement that students shall pass 
before earning the designation.  

(3) Submissions. The sponsoring organization shall submit the following to the 
Commissioner for its professional designation program to be considered for initial and 
ongoing approval for the program:  

(A) The sponsoring organization's code of conduct;  
(B) The sponsoring organization's membership requirements;  
(C) The professional designation program's course requirements; and  
(D) The professional designation program's examination requirements.  

(4) Submission exemptions. Professional designation programs recognized by the 
National Association of Insurance Commissioners (NAIC) for waiver/exemption of pre-
licensing education training shall receive initial and continuing approval without 
submission by the sponsoring organization.  

(h) Presumptive Continuing Education Credit Approval.  
(1) Requirements. A professional association may receive presumptive approval of the 
association's continuing education courses by satisfying the following requirements:  

(A) The association shall have a mission statement that includes a commitment to 
enhance the professional, educational, or ethical skills of its members;  
(B) The association shall maintain and govern a code of member conduct;  
(C) The association shall offer educational programs relevant to the sale, 
solicitation, or negotiation of insurance products in the State of Oklahoma; and  
(D) The association shall perpetuate its continuity through the election of officers.  

(2) Submissions. Each professional association shall submit the following to be 
considered for initial and ongoing presumptive course approval:  

(A) The association's mission statement;  
(B) The association's code of member conduct;  
(C) The chapter officers, the responsibilities for each officer, and the term of 
office for each officer;  
(D) The mailing address and primary contact for the association; and  
(E) The list of continuing education courses approved in Oklahoma and offered 
by the professional association in the past twenty-four (24) months.  

(3) Notification of approval or disapproval.  
(A) The Commissioner shall notify the association within ninety (90) days from 
the receipt of submission whether presumptive approval for continuing education 
courses was granted. The notification shall indicate the reasons for disapproval.  
(B) Submissions to the Commissioner by an association seeking presumptive 
approval of continuing education courses shall include the course summary, 
instructor name, course date and location and shall be submitted to the 
Commissioner at least fifteen (15) business days prior to the presentation of the 
course.  
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(C) If the Commissioner receives a report or reports that the content of a 
continuing education course may violate 365:25-3-1(f)(7) of this section, the 
Commissioner may review the content and determine if the course should be 
disapproved for noncompliance. The Commissioner shall notify the association if 
the course has been disapproved due to non-compliance, and the association shall 
immediately cease offering the course upon receipt of the notification. The 
association may then make corrections to a disapproved course to bring the course 
into compliance with 365:25-3-1(f)(7) of this section and submit the course for 
approval by the Commissioner in the manner of an original submission for 
presumptive continuing education course approval.  
(D) Should an association receive notification of three (3) disapproved courses 
within a twenty-four (24) month period, the association’s presumptive approval 
for continuing education courses shall be rescinded for twenty-four (24) months 
after which time the association may re-apply for presumptive approval.  

(4) Assignment of course number. The Commissioner shall assign a course number 
once the presumptive approval for continuing education courses has been granted and 
shall notify the association of the assigned course number. All future correspondence 
relating to that course shall reference the assigned course number.  
(5) Instructor approval. Instructors shall be approved by the Commissioner at least 
fourteen (14) calendar days prior to a presentation of a course. The Commissioner may 
disapprove any course if instructor approval has not been granted.  
(6) Review. Course approval shall be reviewed every three (3) years. The association 
shall re-submit the items required in subparagraph (3)(B) of this section during the fourth 
quarter of the last approval year.  
(7) Agency Management Courses. Agency management courses shall not be considered 
for presumptive continuing education approval.  

(i) Self study and Distance Learning Courses. The Insurance Commissioner shall determine 
appropriate guidelines and standards for self-study and distance learning CEC offerings. The 
guidelines and standards shall include authentication of the registered licensee, technology 
requirements for course delivery and testing protocols. Guidelines and standards shall be 
reviewed, updated as appropriate, and published annually. Failure to follow the guidelines and 
standards established by the Commissioner may result in denial of continuing education credit 
for the producer and revocation of the course approval and or provider status for the provider.  
(j) Repeating courses. An insurance producer may repeat a course within the twenty-four month 
period if the maximum credits designated for the course were not attained in the first attempt. By 
repeating the course, the producer may not during the twenty-four month period earn more than 
the maximum credits designated for the course. A producer may repeat a course after two years 
have elapsed and receive the maximum credits designated for the course.  
(k) Extension of time. For good cause shown, the Commissioner may grant an extension of time 
during which the requirements imposed by the act may be completed. The extension shall not 
exceed twelve (12) months. The extension will not alter the requirements or due date of the 
succeeding twenty-four-month period. "Good cause" includes disability, natural disaster, or other 
extenuating circumstances. Each request for extension of time shall be in writing from the 
licensee and shall include details and any documentation to support the request. Each request 
must be received by the Commissioner no less than thirty (30) days before the expiration of the 
twenty-four month period.  
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(l) Course approval. There shall hereby be established by 36 O.S. § 1435.29(B)(1)(b) the 
Continuing Education Advisory Committee. This committee shall consist of representatives from 
the Licensing Division, and representatives from the industry as designated by the 
Commissioner. The committee shall meet at least quarterly and additionally as required. 
Members of the committee shall serve without pay and shall not be reimbursed for any expenses 
associated therewith. Prior to the Commissioner's approval or disapproval of a course in 365:25-
3-1(f), a continuing education advisory committee will review the course submitted and make its 
nonbinding recommendation to the Commissioner on granting or denying approval based upon 
information submitted in 365:25-3-1(f) regarding the course or additional information regarding 
the course, if necessary, the number of CE hours awarded for an approved course and the line or 
lines of insurance for which the course qualifies. Each course approval shall be valid for a period 
of not more than two (2) years, unless the course has a material change. Material changes to 
courses require course resubmission for overall course review and approval. Course approval 
following the review of material changes shall reset the validity period. At the expiration of the 
validity period, providers shall submit the course for approval by the Commissioner if the 
provider wants to continue to offer the course for continuing education credit.  
(m) Severability provision. If any provision of this section, or application of such provision to 
any person or circumstances, shall be held invalid, the remainder of the section, and the 
application of such provision to person or circumstances other than those as to which it is held 
invalid, shall not be affected thereby.  
 
365:25-3-14. Insurance adjusters continuing education 
(a) Purpose.  The purpose of this section is to set forth the requirements for continuing education 
which an insurance adjuster must meet, and to set forth the requirements for approval by the 
Insurance Commissioner of a proposed continuing education course. 
(b) Definitions. The following words or terms, when used in this section, shall have the 
following meaning, unless the context clearly indicates otherwise: 

(1) "CE" means continuing education. 
(2) "Certificate of course completion" means a document acceptable to the 
Commissioner which signifies satisfactory completion of the course and reflects hours of 
credit earned. 
(3) "Continuing Education Advisory Committee" means the committee established by 
the Commissioner for the purpose of reviewing and recommending approval or 
disapproval of continuing education courses. 
(4) "Credit hour" means at least fifty (50) minutes of classroom instruction, unless a 
correspondence or self-study course. 
(5) "Instructor" means a person who presents course materials approved for continuing 
education credit hours, and who has experience, training, and/or education in the course 
subject matter and has been approved by the Commissioner. 
(6) "Instructor Qualification Form" means a form acceptable to the Commissioner and 
completed by the instructor which documents qualifications of the instructor. 
(7) "Licensee" means a natural person who is licensed by the Commissioner as an 
insurance adjuster. 
(8) "Provider" means a person, corporation, professional association or its local 
affiliates, an insurance company or any other entity which is approved by the 
Commissioner and provides approved continuing education to insurance adjusters. 
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(9) "Provider Course Completion Form" means a form acceptable to the 
Commissioner and completed by the provider which documents completion of an 
approved course by an adjuster or adjusters. 

(c) Exceptions. Continuing education requirements shall not apply to non-resident adjusters 
licensed in a designated home state that has a continuing education requirement for adjusters. 
(d) Continuing education requirements. 

(1) CE during twenty-four month period. All licensees shall complete the required 
hours of continuing education as set forth in Section 6217(B) of Title 36 of the laws of 
this state during each twenty-four month period.  The twenty-four month period begins 
the first day after the license is granted. 
(2) Certificates of course completion required for license renewal. If requested by the 
Insurance Department, each adjuster shall submit upon each licensing renewal a 
certificate(s) of course completion as approved by the Insurance Department, which 
verifies courses completed during the previous twenty-four month period.  
(3) Credits carried over. Six (6) credit hours in excess of the minimum twenty-four 
month period requirement shall carry forward to the next twenty-four month period as 
general hours. Excess hours may be applied to bring a lapsed license into compliance.  
(4) Legislative Updates. At least two (2) of the continuing education credit hours of 
instruction completed by licensees each twenty-four month period shall be taken in the 
following topics: 
 (A) State legislative updates, or 
 (B) Federal legislative updates. 
(5) Earthquake insurance education. Beginning January 1, 2015, all resident insurance 
adjuster licensees, or nonresident insurance adjusters who have designated Oklahoma as 
their home state, with a property line of authority shall complete one (1) hour of 
continuing education credit in the topic of earthquake insurance as part of the continuing 
education credit hours required each twenty-four month period.  
(6) Credits for instructors. An instructor who is a licensee shall receive the same 
continuing education credit for presenting approved course materials as a licensee who 
attends an approved classroom instructional session by including his/her name and 
license number on roster. 
(7) Prerequisite for renewal or reinstatement. As a prerequisite for license renewal or 
prior to reinstatement following a lapse of license, an adjuster must demonstrate that the 
educational requirements have been reported for the previous renewal cycle. 

(e) Approval of continuing education providers. 
(1) Information required. Each provider shall apply for approval by the Commissioner. 
Each provider, with the exception of public funded educational institutions, federal 
agencies, nonprofit organizations, not-for-profit organizations, and Oklahoma state 
agencies shall submit a provider fee of Two Hundred Dollars ($200.00), and all 
providers, including public funded educational institutions, federal agencies, nonprofit 
organizations, not-for-profit organizations and Oklahoma agencies shall provide:  

(A) Name, address, and email address of the provider. 
(B) Contact person and his or her address and telephone number(s). 

(2) Withheld or withdrawn approval. The Commissioner may withhold or withdraw 
approval of any provider for violation of or non-compliance with any provision of this 
section. 
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(3) Renewal fee. An annual renewal fee of Two Hundred Dollars ($200.00) shall be 
payable on or before the approval anniversary date of each year by each provider to 
renew the approval of the provider. A fee of double the annual renewal fee shall be paid 
if the application for renewal is late or incomplete on the approval anniversary date. 
(4) Reinstatement period. Providers whose approval has expired may be reinstated 
pursuant to paragraph 1 of this subsection. The reinstatement period shall be for a period 
of one (1) year following the expiration of the renewal date. The approval of the provider 
and any currently active courses shall remain active for the reinstatement period. If the 
provider and all courses fail to remain active following the reinstatement period, the 
provider and courses shall not be reinstated and the provider and courses shall be required 
to be approved pursuant to the provisions of this subsection.  

(f) Courses; approval; records. 
(1) Timeline for approval. At least thirty (30) days prior to the use of any course and not 
less than ten (10) days prior to the Continuing Education Advisory Committee meeting 
immediately preceding the course date, the provider shall apply for and submit the 
appropriate course review fee to the Commissioner for course approval. The 
Commissioner shall grant or deny approval based upon information submitted in this 
section regarding each course or additional information regarding the course, if 
necessary. The Commissioner will assign the number of CE hours awarded for an 
approved course and the line or lines of insurance for which the course qualifies. The 
provider shall submit the following at the time of application: 

(A) The number of CE hours requested for each course.  
(B) Topic outlines which list the summarized topics covered in each course and a 
copy of any course materials.  
(C) If a prior approved course has materially changed, a summarization of those 
changes.  

(2) Instructor approval. Instructors shall be approved by the Commissioner at least 
fourteen (14) calendar days prior to a presentation of a course. The Commissioner may 
disapprove any course if instructor approval has not been granted. An instructor shall 
have one of the following qualifications:  

(A) Three (3) years of recent experience in the subject area being taught; or  
(B) A degree related to the subject area being taught; or  
(C) Two (2) years of recent experience in the subject area being taught and twelve 
(12) hours of college and/or vocational technical school credit hours in the subject 
area being taught.  

(3) Repeated approved course. At least fourteen (14) days prior to the repetition of an 
approved course, the Commissioner shall be notified in writing of the repetition, 
providing course number, name, date, location and instructor's name. 
(4) Written approval required. All courses shall require written approval by the 
Commissioner. 
(5) Withheld or withdrawn approval. The Commissioner may withhold or withdraw 
approval for any course. This withdrawal will not affect any CE hours attained under the 
course previous to the withdrawal. 
(6) Minimum of one credit hour. Courses submitted for approval must consist of a 
minimum of one credit hour of course instruction. 
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(7) Continuing education course must be separate from meetings. Courses conducted 
in conjunction with other meetings must have a separate continuing education course 
component.   
(8) Content of courses. Courses must be of a meaningful nature and shall not include 
insurance company specific courses in areas such as prospecting,the following subjects: 
motivation, sales techniques, psychology, recruiting, time management, phone etiquette, 
basic pre-licensing principles of adjusting, and subjects not relating to the adjuster's 
license, and insurance company specific sales techniques or prospecting. 
(9) Certificate of Course Completion. At the completion of each course, the provider 
shall provide the insurance adjuster a "Certificate of Course Completion" Form. 
(10) List of adjusters completing course to Commissioner. Within ten (10) business 
days after completion of each course, the provider shall electronically upload a list of all 
insurance adjusters who completed the course to the Commissioner’s database system.  
This list shall contain the course number, date of completion and license numbers of all 
insurance adjusters completing the course.  If the list is not reported within ten (10) 
business days, a late report fee of $50.00 shall be paid to the Insurance Department.  
Failure to pay the late report fee may result in revocation of provider approval.  
Continued late filing may also result in loss of approval. 
(11) Course records maintained four (4) years. Providers shall maintain course records 
for at least four (4) years.  The Commissioner may order an examination of a provider, at 
the provider's expense, for good cause shown. 
(12) Course review fee. A non-refundable course review fee of thirty dollars ($30.00) 
per course shall be submitted by all continuing education providers at the time the course 
submission is first submitted for review and upon submission for renewal at expiration 
with the exception of publicly funded educational institutions, federal agencies, 
Oklahoma state agencies, non-profit organizations, and not-for-profit organizations.  
(13) Course evaluation. The continuing education provider shall provide written 
notification to each producer of the opportunity to offer comments on any continuing 
education class via the Insurance Department website. 

(g) Approved professional designation programs 
(1) Definitions. 

(A) Participation.  As used in 36 O.S. § 6217(C), participates means successfully 
completing any part of a course curriculum totaling twenty-four (24) classroom or 
equivalent classroom hours of an approved professional designation program. 
(B) Approved professional designation program. As used in 36 O.S. § 
6217(C), an approved professional designation program means an educational 
insurance program approved by the Commissioner with a sponsoring organization 
that administers curriculum requirements and testing standards for candidates. 

(2) Requirements. A professional designation program shall satisfy the following criteria 
to receive initial and ongoing approval for the program: 

(A) The program shall have a sponsoring organization; 
(B) The program's sponsoring organization shall maintain and govern a code of 
conduct; 
(C) The program shall be relevant to the sale, solicitation, or negotiation of 
insurance products in the State of Oklahoma; 
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(D) Each course of the professional designation course curriculum shall be a 
minimum of twenty-four (24) hours of classroom instruction or equivalent 
classroom instruction; and 
(E) The program shall include an examination requirement that students shall pass 
before earning the designation. 

(3) Submissions. The sponsoring organization shall submit the following to the 
Commissioner for its professional designation program to be considered for initial and 
ongoing approval for the program: 

(A) The sponsoring organization's code of conduct; 
(B) The sponsoring organization's membership requirements; 
(C) The professional designation program's course requirements; and 
(D) The professional designation program's examination requirements. 

(4) Submission exemptions. Professional designation programs recognized by the 
National Association of Insurance Commissioners (NAIC) for waiver/exemption of pre-
licensing education training shall receive initial and continuing approval without 
submission by the sponsoring organization. 

(h) Presumptive continuing education credit approval. 
(1) Requirements. A professional association may receive presumptive approval of the 
association's continuing education courses by satisfying the following requirements: 

(A) The association shall have a mission statement that includes a commitment to 
enhance the professional, educational, or ethical skills of its members; 
(B) The association shall maintain and govern a code of member conduct; 
(C) The association shall offer educational programs relevant to the sale, 
solicitation, or negotiation of insurance products in the State of Oklahoma; and  
(D) The association shall perpetuate its continuity through the election of officers. 

(2) Submissions. Each professional association shall submit the following to be 
considered for initial and ongoing presumptive course approval: 

(A) The association's mission statement; 
(B) The association's code of member conduct; 
(C) The chapter officers, the responsibilities for each officer, and the term of 
office for each officer; 
(D) The mailing address and primary contact for the association; and 
(E) The list of continuing education courses approved in Oklahoma and offered 
by the professional association in the past twenty-four (24) months. 

(3) Notification of approval or disapproval. 
(A) The Commissioner shall notify the association within ninety (90) days from 
the receipt of submission whether presumptive approval for continuing education 
courses was granted.  The notification shall indicate the reasons for disapproval. 
(B) Submissions to the Commissioner by an association seeking presumptive 
approval of continuing education courses shall include the course summary, 
instructor name, course date and location and shall be submitted to the 
Commissioner at least fifteen (15) business days prior to the presentation of the 
course. 
(C) If the Commissioner receives a report or reports that the content of a 
continuing education course may violate paragraph 365:25-3-1(f)(8) of this 
section, the Commissioner may review the content and determine if the course 
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should be disapproved for noncompliance.  The Commissioner shall notify the 
association if the course has been disapproved due to non-compliance, and the 
association shall immediately cease offering the course upon receipt of the 
notification.  The association may then make corrections to a disapproved course 
to bring the course into compliance with paragraph 365:25-3-1(f)(8) of this 
section and submit the course for approval by the Commissioner in the manner of 
an original submission for presumptive continuing education course approval. 
(D) Should an association receive notification of three (3) disapproved courses 
within a twenty-four (24) month period, the association’s presumptive approval 
for continuing education courses shall be rescinded for twenty-four (24) months 
after which time the association may re-apply for presumptive approval.  

(4) Assignment of course number.  The Commissioner shall assign a course number 
once the presumptive approval for continuing education courses has been granted and 
shall notify the association of the assigned course number.  All future correspondence 
relating to that course shall reference the assigned course number. 
(5) Instructor approval.  Instructors shall be approved by the Commissioner at least 
fourteen (14) calendar days prior to a presentation of a course.  The Commissioner may 
disapprove any course if instructor approval has not been granted. 
(6) Review. Course approval shall be reviewed every three (3) years.  The association 
shall re-submit the items required in subparagraph 365:25-3-14(H)(3)(B) of this section 
during the fourth quarter of the last approval year. 
(7) Agency management courses. Agency management courses shall not be considered 
for presumptive continuing education approval. 

(i) Self study and distance learning courses. The Insurance Commissioner shall determine 
appropriate guidelines and standards for self-study and distance learning CEC offerings.  The 
guidelines and standards shall include authentication of the registered licensee, technology 
requirements for course delivery and testing protocols.  Guidelines and standards shall be 
reviewed and updated as appropriate and published on the Commissioner’s website annually.  
Failure to follow the guidelines and standards established by the Commissioner may result in 
denial of continuing education credit for the adjuster and revocation of the course approval and 
or provider status for the Provider. 
(j) Repeating courses. An insurance adjuster may repeat a course within the twenty-four month 
period if the maximum credits designated for the course were not attained in the first attempt.  
By repeating the course, the adjuster may not during the twenty-four month period earn more 
than the maximum credits designated for the course. An adjuster may repeat a course after two 
(2) years have elapsed and receive the maximum credits designated for the course.  
(k) Extension of time. For good cause shown, the Commissioner may grant an extension of time 
during which the requirements imposed by the act may be completed.  The extension shall not 
exceed twelve (12) months. The extension will not alter the requirements or due date of the 
succeeding twelve-month period. "Good cause" includes disability, natural disaster, or other 
extenuating circumstances. Each request for extension of time shall be in writing from the 
licensee and shall include details and any documentation to support the request.  Each request 
must be received by the Commissioner no less than thirty (30) days before the expiration of the 
twenty-four month period. 
(l) Continuing education advisory committee.  
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(1) There shall hereby be established the Continuing Education Advisory Committee.  
This committee shall consist of representatives from the Licensing Division, and 
representatives from the industry as designated by the Commissioner. Members of the 
Advisory Board established by 36 O.S. § 6221 may also serve on the Continuing 
Education Advisory Committee. The committee shall meet at least quarterly and 
additionally as required.  Members of the committee shall serve without pay and shall not 
be reimbursed for any expenses associated therewith. 
(2) Prior to the Commissioner's approval or disapproval of a course in 365:25-3-14(f), a 
continuing education advisory committee will review the course submitted and make its 
nonbinding recommendation to the Commissioner on granting or denying approval based 
upon information submitted in 365:25-3-14-(f) regarding the course or additional 
information regarding the course, if necessary, the number of CE hours awarded for an 
approved course and the line or lines of insurance for which the course qualifies. Each 
course approval shall be valid for a period of not more than two (2) years, unless the 
course has a material change. Material changes to courses require course resubmission 
for overall course review and approval. Course approval following the review of material 
changes shall reset the validity period. At the expiration of the validity period, providers 
shall submit the course for approval by the Commissioner if the provider wants to 
continue to offer the course for continuing education credit. 

(m) Severability provision.  If any provision of this section, or application of such provision to 
any person or circumstances, shall be held invalid, the remainder of the section, and the 
application of such provision to person or circumstances other than those as to which it is held 
invalid, shall not be affected thereby. 

 
365:25-3-20.2. Cancellation language for vehicle protection product contract forms 

EachIf a vehicle protection product contract shall containcontains a cancellation 
provision, the cancellation provision shall provide for a refund as described in this section. In the 
event the contract is canceled by the warranty holder, return of premium shall be based upon 
ninety percent (90%) of the unearned pro rata premium less the actual cost of any service 
provided under the contract. In the event the contract is canceled by the vehicle protection 
product warrantor, return of premium shall be based upon one hundred percent (100%) of 
unearned pro rata premium less the actual cost of any service provided under the contract. 

 
SUBCHAPTER 5. BAIL BONDSMEN  

 
PART 5. GENERAL PROVISIONS PERTAINING TO BAIL BONDSMEN  

 
365:25-5-34. Professional and multicounty agent bondsman deposits  
(a) BondsmanA bondsman making an initial deposit required by 59 O.S. § 1306§§ 1306 or 
1306.1, shall deliver the deposit to the office of the Insurance Commissioner in Oklahoma City, 
Oklahoma. The bondsman shall appear in person at the office of the Insurance Commissioner to 
execute an assignment or pledge of the deposit as instructed by 59 O.S. § 1306.  
(b) BondsmanA bondsman making an additional deposit required by 59 O.S. § 1306§§ 1306 or 
1306.1, or replacing any portion of a deposit, may mail an executed assignment or pledge of the 
deposit to the Insurance Commissioner via certified mail. The additional or replaced deposit 
amount will not be added or included in the professional or multicounty agent bail bondsman’s 
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deposit total until the additional or replaced deposit amount is received, processed, and accepted 
by the Oklahoma Insurance Department staff. 
(c) The phrase "required level," as described by 59 O.S. § 1332 (D)(4)(b), shall be the 
bondsman's amount on deposit prior to a forfeiture payment. A bondsman shall make a deposit 
equal to the amount withdrawn by the Commissioner following the Commissioner's withdrawal 
of professional or multicounty agent securities to pay a bond forfeiture. The deposit shall be 
made within ten (10) days from receipt of the withdrawal notice or mailing of the notice if no 
receipt is made. The bondsman shall follow the provisions of paragraph (a) of this section for the 
deposit.  
 
365:25-5-36. Monthly reports  
(a) Bail bondsmen are required to submit monthly reports to the Insurance Commissioner within 
fifteen (15) days after the end of each preceding month pursuant to 59 O.S. § 1314. All 
bondsmen must submit a report for each component of the license held, even if no bonds were 
written under any particular component during that month. The types of licenses include:  

(1) cash,  
(2) surety,  
(3) property, and  
(4) professional, and 
(5) multicounty agent.  

(b) Bondsmen must submit a monthly report for:  
(1) each surety company, professional bondsman, or multicounty agent bondsman with 
which he/she is appointed, whether or not any bonds were written on that companysurety 
during that month;  
(2) each company, professional bondsman, or multicounty agent bondsman with which 
he/she has an outstanding liability, even though the appointment has been canceled; and  
(3) each company, professional bondsman, or multicounty agent bondsman with which 
he/she has an outstanding liability even though the companysurety is no longer active in 
the bail bond business.  

 
365:25-5-37. Usual and customary records  
(a) Every Bailbail bondsman shall maintain records at his/her place of business for a period of 
three (3) years immediately following the date of the transactionbondsman's liability on the bond 
is discharged by the court or the date collateral is returned to its lawful owner, whichever is later. 
(b) If an appearance bond is never executed and filed with the court, then all records shall be 
maintained for three (3) years immediately following the date the document is prepared.  
(c) Records shall be readily available for inspection to the Commissioner at any time during 
business hours and shall include, but not be limited to:  

(1) bail bond application,  
(2) indemnity agreement,  
(3) promissory note,  
(4) credit agreement,  
(5) copies of deeds or mortgages received or released,  
(6) description of personal properties received or released,  
(7) accounting of monies received and receipted,  
(8) copy of appearance bond,  



15 
 

(9) copy of individually numbered power of attorney,  
(10) picture of defendant, and  
(11) bank records on escrow accounts.  

 
365:25-5-40. Computation of time in 59 O.S. §1332 
(a) In computing any period of time in 59 O.S. §1332, 12 O.S. §2006(A) will be followed. 12 
O.S. §2006(A) states, in pertinent part, as follows: The day of the act, event, or default from 
which the designated period of time begins to run shall not be included. The last day of the 
period so computed shall be included, unless it is a legal holiday as defined by Section 82.1 of 
Title 25 of the Oklahoma Statutes or any other day when the office of the court clerk does not 
remain open for public business until the regularly scheduled closing time, in which event the 
period runs until the end of the next day which is not a legal holiday or a day when the office of 
the court clerk does not remain open for public business until the regularly scheduled closing 
time. Unless otherwise provided by law, when the period of time prescribed or allowed is less 
than eleven (11) days, intermediate legal holidays and any other day when the office of the court 
clerk does not remain open for public business until the regularly scheduled closing time shall be 
excluded from the computation. 
(b) The defendant shall be returned to custody within ninety days or the forfeiture shall be paid 
on the ninety-first day, and the time begins to run as follows: 

(1) If the bondsman dates the return receipt, or the date of receipt of the order and 
judgment of forfeiture is evidenced electronically, then the days start running the next 
day. 
(2) If the bondsman does not date the return receipt or the date of receipt of the order and 
judgment of forfeiture is not evidenced electronically, but the insurer or professional 
bondsman or multicounty agent bondsman does, or the date of receipt is evidenced 
electronically, then the days start running the next day. 
(3) If neither the bondsman nor the insurer or professional bondsman or multicounty 
agent bondsman dates the return receipt, nor is the date of receipt of the order of 
judgment of forfeiture evidenced electronically, then the days start running the day after 
the order and judgment of forfeiture was mailed. 

 
365:25-5-42. Professional/multicounty agent bondsman net worth  

For purposes of 59 O.S. § 1306(A)(2)§§ 1306(A)(2) or 1306.1(A)(2), total assets of the 
bondsman shall include only those assets owned by the applicant for licensure as a bondsman. 
Any asset or liability owned jointly with another, including a spouse, shall be shown on financial 
reports as required pursuant to 59 O.S. § 1309(B) and Section 365:25-5-35 by percentage of 
ownership of the bondsman individually.  
 
365:25-5-47. Financial statement required 
 If the license of a professional bondsman is transferred pursuant to 59 O.S. § 1306(D), or 
the license of a multicounty agent bondsman is transferred pursuant to 59 O.S. § 1306.1(C), the 
transferee shall submit a financial statement to the Department within 180 days after the date of 
the transfer.  
 
365:25-5-48. Acts of a bail bondsman 
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Pursuant to 59 O.S. § 1311.3(A), it is unlawful for any individual whose license to act as 
a bail bondsman has been suspended, revoked, surrendered, or refused, to do or perform any of 
the acts of a bail bondsman. Likewise, pursuant to 59 O.S. § 1311.3(B), it is unlawful for any 
bail bondsman to assist, aid, or conspire with a person whose license as a bail bondsman has 
been suspended, revoked, surrendered, or refused, to engage in any acts as a bail bondsman. For 
the purposes of 59 O.S. § 1311.3, the "acts of a bail bondsman" include, but are not limited to: 

(1) Soliciting for a bond as defined in 59 O.S. § 1301(B)(11); 
(2) Accepting collateral and providing a written receipt for collateral pursuant to 59 O.S. 
§ 1314(A); 
(3) Collecting premiums in person at a location other than the bondsman's recorded place 
of business pursuant to 59 O.S. § 1316(C);  
(4) Providing a written receipt for premium pursuant to 59 O.S. § 1316(C); 
(5) Negotiating or posting bonds pursuant to 59 O.S. § 1317(D); 
(6) Surrendering a defendant into custody pursuant to 59 O.S. § 1327(A);  
(7) Returning a defendant to custody prior to forfeiture pursuant to 59 O.S. §§ 1327 & 
1328; 
(8) Filing or signing with the court clerk a notice of return to custody; 
(9) Signing or filing with the court clerk a guarantee to pay travel expenses; 
(10) Signing and presenting a request that a defendant be entered into the records of the 
National Crime Information Center (NCIC);   
(11) Submitting monthly reports to the Insurance Department pursuant to 59 O.S. § 
1314(B); 
(12) Providing to the Oklahoma Insurance Department required documentation regarding 
Notice of Appointment, Filing Fee, and Notice of Termination pursuant to 59 O.S. § 
1317; and 
(13) Any other act that imposes any duty or obligation upon a licensed bail bondsman or 
surety. 

 
SUBCHAPTER 7.  COMPANIES 

 
PART 5.  OKLAHOMA INSURANCE HOLDING 

COMPANY SYSTEM REGULATORY ACT 
 
365:25-7-23. Forms: general requirements 
(a) Forms A, B, C, D, and E, and F.  Forms A, B, C, D, and E, and F, as set forth in Appendices 
A, B, N, O, and Q, and AA of this Chapter, are intended to be guides in the preparation of the 
statements required by Sections 1653, 1654 and 1655 of the Act. They are not intended to be 
blank forms which are to be filled in. The statements filed shall contain the numbers and captions 
of all items, but the text of the items may be omitted provided the answers thereto are prepared in 
such a manner as to indicate clearly the scope and coverage of the items. All instructions, 
whether appearing under the items of the form or elsewhere therein, are to be omitted. Unless 
expressly provided otherwise, if any item is inapplicable, or the answer thereto is in the negative, 
an appropriate statement to that effect shall be made. 
(b) Filing statements. Two (2) complete copies of each statement, including exhibits and all 
other papers and documents filed as a part thereof, shall be filed with the Commissioner by 
personal delivery to the Office of the Insurance Commissioner in Oklahoma City, Oklahoma, or 
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by mail addressed to the Insurance Commissioner of the State of Oklahoma, 3625 NW 56th 
Street, Suite 100, Oklahoma City, Oklahoma 73112. A copy of a Form C shall be filed in each 
state in which an insurer is authorized to do business, if the Commissioner of that state has 
notified the insurer of its request in writing, in which case the insurer has thirty (30) days from 
receipt of the notice to file such form. At least one of the copies shall be manually signed in the 
manner prescribed on the form. Unsigned copies shall be conformed. If the signature of any 
person is affixed pursuant to a power of attorney or other similar authority, a copy of such power 
of attorney or other authority shall also be filed with the statement. 
(c) Format of statements. Statements should be prepared on paper 8 1/2" x 11" in size and 
preferably bound at the top or the top left hand corner.  Exhibits and financial statements, unless 
specifically prepared for the filing, may be submitted in their original size.  All copies of any 
statement, financial statements, or exhibits shall be clear, easily readable and suitable for 
photocopying. Debits in credit categories and credits in debit categories shall be designated so as 
to be clearly distinguishable as such on photocopies. Statements shall be in the English language, 
and monetary values shall be stated in United States Currency. If any exhibit or other paper or 
document filed with the statement is in a foreign language, it shall be accompanied by a 
translation into the English language and any monetary value shown in a foreign currency 
normally shall be converted into Unites States Currency. 
 
365:25-7-24. Forms: incorporation by reference, summaries and omissions 
(a) Incorporated by reference. Information required by an item of Form A or Form B or Form 
D or Form E or form F, as set forth in Appendices A, B, O, and Q, and AA of this Chapter may 
be incorporated by reference in answer or partial answer to any other item. Information 
contained in any financial statement, annual report, proxy statement, statement filed with a 
governmental authority, or any other document may be incorporated by reference in answer or 
partial answer to any item of Form A or Form B or Form D or Form E or Form F provided such 
document or paper is filed as an exhibit to the statement.  Excerpts of documents may be filed as 
exhibits if the documents are extensive. Documents currently on file with the Commissioner 
which were filed within three (3) years need not be attached as exhibits. References to 
information contained in exhibits or in documents already on file shall clearly identify the 
material and shall specifically indicate that such material is to be incorporated by reference in 
answer to the item. Matter shall not be incorporated by reference in any case where such 
incorporation would render the statement incomplete, unclear or confusing. 
(b) Summary or outline of document. Where an item requires a summary or outline of the 
provisions of any document, only a brief statement shall be made as to the pertinent provisions of 
the document.  In addition to such statement, the summary or outline may incorporate by 
reference particular parts of any exhibit or document currently on file with the Commissioner 
which was filed within three years and may be qualified in its entirety by such reference. In any 
case where two or more documents required to be filed as exhibits are substantially identical in 
all material respects except as to the parties thereto, the dates of execution, or other details, a 
copy of only one of such documents need to be filed with a schedule identifying the omitted 
documents and setting forth the material details in which the omitted documents differ from the 
documents filed. 
 
365:25-7-26. Forms: additional information and exhibits 
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In addition to the information expressly required to be included in Form A, Form B, Form C, 
Form D, Form E, and Form F as set forth in Appendices A, B, N, O, and Q, and AA of this 
Chapter, the Commissioner may request such further material information, if any, as may be 
necessary to make the information contained therein not misleading. The person filing may also 
file such exhibits as he/she may desire in addition to those expressly required by the statement. 
Such exhibits shall be so marked as to indicate clearly the subject matters to which they refer. 
Changes to Forms A, B, C, D, or E, or F, as set forth in Appendices A, B, N, O, and Q, and AA 
of this Chapter, shall include on the top of the cover page the phrase: "Change No. [insert 
number] to" and shall indicate the date of the change and not the date of the original filing. 
 
365:25-7-29.2. Enterprise Risk Report [NEW] 
The ultimate controlling person of an insurer required to file an enterprise risk report pursuant to 
Section 1654(L) of Title 36 of the Oklahoma Statutes shall furnish the required information on 
Form F, as set forth in Appendix AA, hereby made a part of these regulations. 
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APPENDIX AA.  FORM F [NEW] 
ENTERPRISE RISK REPORT 

 
Filed with the Insurance Department of the State of Oklahoma 

By 
 
      

Name of Registrant/Applicant 
 
On Behalf of/Related to Following Insurance Companies 
 
Name Address 
 
 
 
 
 
 
 
 
 

Date:                   , 20   
 
Name, Title, Address and telephone number of Individual to Whom Notices and 
Correspondence Concerning This Statement Should Be Addressed: 
 

 
 
 
 
 
 
 
ITEM 1. ENTERPRISE RISK 
 
The  Registrant/Applicant,  to  the  best  of  its  knowledge  and  belief,  shall  provide  
information regarding the following areas that could produce enterprise risk as defined in 
Section 1651.4 of the Act, provided such information is not disclosed in the Insurance Holding 
Company System Annual Registration Statement filed on behalf of itself or another insurer for 
which it is the ultimate controlling person: 
 

• Any material developments regarding strategy, internal audit findings, compliance or 
risk management affecting the insurance holding company system; 

 



20 
 

• Acquisition  or  disposal  of  insurance  entities  and  reallocating  of  existing  financial  
or insurance entities within the insurance holding company system; 

 
• Any changes of shareholders of the insurance holding company system exceeding ten 

percent (10%) or more of voting securities; 
 

• Developments in various investigations, regulatory activities or litigation that may have 
a significant bearing or impact on the insurance holding company system; 

 
• Business plan of the insurance holding company system and summarized strategies for 

next 12 months; 
 

• Identification of  material  concerns of  the  insurance holding  company system  raised  
by supervisory college, if any, in last year; 

 
• Identification  of   insurance  holding  company  system  capital  resources  and  

material distribution patterns; 
 

• Identification of any negative movement, or discussions with rating agencies which may 
have caused, or may cause, potential negative movement in the credit ratings and 
individual insurer financial strength ratings assessment of the insurance holding 
company system (including both the rating score and outlook); 

 
• Information on corporate or parental guarantees throughout the holding company and 

the expected source of liquidity should such guarantees be called upon; and 
 

• Identification of any material activity or development of the insurance holding 
company system that, in the opinion of senior management, could adversely affect the 
insurance holding company system. 

 
The  Registrant/Applicant  may  attach  the  appropriate  form most  recently  filed  with  the  
U.S. Securities and Exchange Commission, provided the Registrant/Applicant includes specific 
references to those  areas  listed  in  Item  1  for  which  the  form  provides  responsive  
information. If the Registrant/Applicant is not domiciled in the U.S., it may attach its most 
recent public audited financial statement filed in its country of domicile, provided the 
Registrant/Applicant includes specific references to those areas listed in Item 1 for which the 
financial statement provides responsive information. 
 
ITEM 2: OBLIGATION TO REPORT. 
 
If the Registrant/Applicant has not disclosed any information pursuant to Item 1, the 
Registrant/Applicant shall include a statement affirming that, to the best of its knowledge and 
belief, it has not identified enterprise risk subject to disclosure pursuant to Item 1. 
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