
Be a MAPVolunteer
You can make a difference 

for people on Medicare

WhyVolunteer
It’s challenging and rewarding. 
You have the opportunity to help someone 
navigate the Medicare maze, save money 
on Medicare costs, or protect themselves 
against healthcare fraud. While obtaining 
on-going training, you’ll learn the ropes 
of Medicare and be able to pass your 
knowledge on to those that need assistance.

You’re part of a team.
Volunteers work with a committed team of 
staff and other volunteers.

Help make a difference in your 
community.
Empower Medicare beneficiaries in making 
informed, educated decisions about their 
health care choices.

Contact Us
If you’d like to make a difference in your 
community, please contact our Volunteer 
Coordinator, Cindy Jackson at the Oklahoma 
Insurance Department at 405-521-3788.

Please note: Insurance agents, insurance 
brokers and financial planners are not 
eligible to serve as SHIP volunteers.
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What is 
Oklahoma MAP

Oklahoma MAP (Medicare 
Assistance Program) is our newly 
blended program that houses both SHIP and 
SMP.

SHIP (Senior Health Insurance 
Counseling Program) provides free, 
unbiased education and counseling to 
Medicare beneficiaries and their families 
regarding benefits, services and assistance 
programs.

SMP (Senior Medicare Patrol) is a 
program that empowers seniors through 
increased awareness and understanding of 
healthcare programs to help protect, detect 
and report Medicare fraud.

Interested?
We are looking for committed volunteers 
that would be interested in sharing their time 
to help others with the Medicare system.

how can you

Volunteer
We have a variety of opportunities to fit your skills and interests. We have volunteer roles ranging 
from basic office support to counseling and public speaking. All volunteers receive extensive 
training to prepare them for whatever role they wish to fulfill within the program. Many of our 
volunteers are retired individuals with a great deal of professional experience and talents they 
bring to the program.

“The main reason I enjoy being a volunteer with the Medicare 
Assistance Program at the Oklahoma Insurance Department 
is because I have the opportunity to help and inform the public 
about Medicare and other senior health insurance issues. 
The counseling I provide enables me a way to give back to the 
community the help they deserve.”     - Rick J., volunteer

“What I have enjoyed most about being a 
volunteer with MAP? Seeing and hearing the 
appreciation expressed by those I help. They truly 
desire information to help them make informed 
decisions about their health care and they are 
appreciative of receiving the information.”    
       - Leroy C., volunteer

You can make a difference for people with Medicare

Contact us for
Information

Interested in making a difference? 
Contact us at 1-800-763-2828 or visit 
Map.OID.ok.gov for more information 
about the MAP program.


